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Now you do not need to worry about the relevancy and top standard of Real4test SAP Certified Application Associate - SAP
Service Cloud Version 2 in C_C4H56I_34 exam questions. These SAP C_C4H56I_34 dumps are designed and verified by
qualified C_C4H56I_34 exam trainers. Now you can trust Real4test C_C4H56I_34 Practice Questions and start preparation
without wasting further time. With the Real4test C_C4H56I_34 exam questions, you will get everything that you need to learn,
prepare and pass the challenging C_C4H56I_34 exam with good scores.

SAP C_C4H56I_34 Exam Syllabus Topics:

Topic Details

Topic 1
Service Objects: This topic introduces SAP Consultants to the creation and customization of service
objects that facilitate the management of specific service requests. Linking service objects to cases is also
discussed, ensuring effective organization and improved case handling in the service lifecycle.

Topic 2
Personalization and Extensibility: In this topic, SAP Consultants explore creating custom fields and objects
to capture additional business data, configuring business rules for tailored system behavior, and extending
functionality through APIs for integrating third-party applications.

Topic 3

Master Data: This topic familiarizes SAP Consultants with essential processes for managing master data,
including customer data creation, maintenance, and archival. It also delves into managing service offerings
and product data to align with business needs. Data migration strategies are explained, ensuring the
successful import of existing records into SAP Service Cloud while maintaining data integrity.

Topic 4
Service Elements: SAP Consultants delve into configuring service level agreements (SLAs) to uphold
service delivery standards, establishing workflows with approval mechanisms, and implementing feedback
tools for customer satisfaction. These elements ensure structured and customer-focused service operations.

Topic 5
Basic Setup: In this topic, SAP Consultants gain insights into establishing the foundation of the SAP Service
Cloud environment. It encompasses configuring integration settings with SAP and non-SAP systems,
enabling seamless connectivity, and customizing the user interface for usability and branding.

Topic 6

Cases: This topic equips SAP Consultants with the processes for handling customer cases, including
creation, updates, and resolution. Techniques for routing cases to suitable agents and setting up escalation
rules are highlighted, ensuring efficient case management and escalation handling for superior customer
service.

Topic 7
Communication Channels: SAP Consultants learn about configuring multiple communication channels such
as email, chat, and phone, integrating CTI systems for enhanced communication efficiency, and monitoring
channel performance. This ensures effective customer interaction and channel optimization.

SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q60-Q65):
NEW QUESTION # 60 
Which action should an administrator take to get a system bug fixed within SAP Service Cloud

A. Report an issue via case
B. Implement the provided hotfix number
C. Create an incident
D. Send an e-mail to SAP Cloud Support

Answer: C

NEW QUESTION # 61 
Which objects can you assign when you create a user? Note: There are 2 correct answers to this question.

A. User profile
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B. Business role
C. Security policy
D. Employee role

Answer: B,C

NEW QUESTION # 62 
Which of the following objects can be replicated from SAP Service Cloud Version 2 to SAP S/4HANA?
Note: There are 2 correct answers to this question.

A. Products
B. Contacts
C. Service contracts
D. Registered products

Answer: B,D

Explanation:
According to the SAP Service Cloud Version 2 for Utilities Integration with SAP S/4HANA document, the following objects can be
replicated from SAP Service Cloud Version 2 to SAP S/4HANA: Business Partner (Customer - bi-directional), Equipment (bi-
directional), Registered Product (bi-directional), Contact (bi-directional), and Service Order (bi-directional). Therefore, the correct
answers are A and B, as registered products and contacts are among the objects that can be replicated. References = SAP Service
Cloud Version 2 for Utilities Integration with SAP S/4HANA

NEW QUESTION # 63 
WWhich of the following are mandatory to maintain when you want to create a new business user?
Note: There are 2 correct answers to this question.

A. Business role
B. E-mail
C. Organization
D. Employee

Answer: A

NEW QUESTION # 64 
Which of the following objects can you assign to an installed base at item level? Note: There are 2 correct answers to this question.

A. Warranty
B. Registered product
C. Maintenance plan
D. Product

Answer: B,D

NEW QUESTION # 65
......

As a hot test of SAP certification, C_C4H56I_34 practice exam become a difficult task for most candidates. So choosing right
study materials is a guarantee success. Our website will be first time to provide you the latest C_C4H56I_34 Exam Braindumps and
test answers to let you be fully prepared to pass C_C4H56I_34 actual test with 100% guaranteed.
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