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The Certified Implementation Specialist - Discovery certification is one of the advanced certifications ofered by ServiceNow.
Certified Implementation Specialist - Discovery certification is suitable for IT professionals who desire to design, configure, and test
the ServiceNow Discovery solutions. By acquiring this certification, you will learn how to implement ServiceNow workflows and
design ServiceNow Discovery configurations that will enable the platform to discover and map different network components,
software and hardware assets and their relationships.

ServiceNow CIS-Discovery certification exam is designed for individuals who specialize in the implementation and configuration of
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ServiceNow Certified Implementation Specialist - Discovery Sample
Questions (Q82-Q87):

NEW QUESTION # 82

In a horizontal discovery pattern, which variable syntax should be used to populate the custom colunm u_custom col on table
cmdb _ci linux_server when using the Set Parameter Value operation?

Response:

A. $cmdb ci linux_server.u custom colINSERT
B. @custom col.cmdb ci linux_server

C. $u _custom col[1].cmdb ci linux_server

D. $emdb ci linux server{*].u_custom col

Answer: D

NEW QUESTION # 83
The CMDB contains which of the following record types? (Choose two.)

A. Model

B. Relation Type

C. Configuration Item (CT)
D. Asset

Answer: B,C

Explanation:

The CMDB contains records of configuration iterms (Cls) and their relationships. A CI is any component that needs to be managed
m order to deliver an IT service, such as a server, an application, or a user. A relation type defines the nature of the connection
between two Cls, such as depends on, uses, or contains. A model is a template for a CI that defines its attributes and default values.
Anasset is a tangible or intangible resource that is tracked and managed by the organization, such as a laptop, a license, or a
contract.

Configuration Item (CI) types: Attributes and relationships

What is a configuration management database (CMDB)?

CSA Challenge Questions Flashcards

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platfornypage/product/configuration-
management/reference/r CMDBRecord Types.html

NEW QUESTION # 84
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Which of the following related lists can assist with troubleshooting discovery from a discovery status?
Choose 3 answers

A. ECC Queue

B. Running Processes
C. Devices

D. Discovery Log

Answer: A,C,D

Explanation:

To troubleshoot discovery issues froma discovery status in ServiceNow, the following related lists can be particularly useful:

* Discovery Log - Provides detailed logs of the discovery process, helping to identify errors or issues encountered during discovery.
* ECC Queue - Shows the messages and data passed between the ServiceNow instance and the MID Server, offering insights into
the communication and data exchange during discovery.

* Devices - Lists the devices discovered in the process, allowing for a direct view of the results and any potential issues with specific
devices.

The "Running Processes" list is not typically used for troubleshooting discovery processes as it relates more to the operational
aspects of the server or device rather than the discovery process itself. References = ServiceNow Discovery documentation,
specifically the sections on Discovery troubleshooting and analysis, and the use of related lists for monitoring and troubleshooting

purposes.

NEW QUESTION # 85
For what is File Based Discovery used?

A. To discover the contents of flat files such as configuration files

B. To discover that file names conform to a defined naming standard
C. To discover the checksum of a file and store it to track for changes
D. To discover file paths to recognize the signature of installed software

Answer: D

Explanation:

File Based Discovery is used to discover file paths to recognize the signature of installed software. File Based Discovery helps to
identify what software is running on Windows and UNIX servers and devices by scanning the file system for specific files or
directories that indicate the presence of a software productl. File Based Discovery can also check the file size, version, and
checksum of the discovered files to verify the software nstallation2. File Based Discovery can be configured using file signatures,
which are patterns that match the file paths of software products3.

References: 1: File Based Discovery - Support and Troubleshooting - Now Support Portal 2: Use file-based service discovery to
discover scrape targets | Prometheus 3: How File based discovery can be used to populate software record running on Linux host. -
Support and Troubleshooting - Now Support Portal

NEW QUESTION # 86
What does it mean if the icon next to the Version of a MID Server is yellow?
Response:

A. The MID Server responds slower than usual.

B. The ServiceNow instance is on Orlando patch 3, but the MID Server is on Orlando patch 1.

C. The MID Server is unavailable.

D. The ServiceNow instance is on Orlando patch 1, while the MID Server is on New York patch 2.

Answer: B

NEW QUESTION # 87
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