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satisfaction. This includes software testers, quality assurance professionals, business analysts, product owners, and developers who
work in an Agile environment. It is a valuable certification for those who want to build a career in software testing or want to
enhance their skills in acceptance testing. The CTFL-AcT can open up new career opportunities and provide a competitive edge in
the job market.

Preparing for the ISQI CTFL-AcT Examrequires a deep understanding of acceptance testing concepts and principles. Candidates
can prepare for the exam by attending training courses, reading relevant books and articles, and practicing with sample exam
questions. Upon passing the exam, candidates will receive the CTFL-AcT certification, which demonstrates their proficiency in
acceptance testing and their commitment to professional development in the software testing industry.
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Al CTFL-AcT test prep is made without levity and the passing rate has up to 98 to 100 percent now. We esteem your variant
choices so all these versions of CTFL-AcT exam guides are made for your individual preference and inclnation. We know that tenet
from the bottom of our heart, so all parts of service are made due to your interests. You are entitled to have full money back if you
fail the exam even after getting our CTFL-AcT Test Prep. Our staff will help you with genial attitude.

ISQI ISTQB Foundation Level - Acceptance Testing Sample Questions (Q26-
Q31):

NEW QUESTION # 26
What is a common way to use business process modeling for ATDD?

A. Tester use business process models to write test cases that cover the different paths

B. Business analysts automatically generate requirements / user stories from the graphical workflow

C. Testers define acceptance criteria for requirements / user stories to provide input for BPMN model
D. Business analysts use workflow descriptions to derive testing rules from the business process model
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Answer: A

Explanation:

In ATDD (Acceptance Test-Driven Development), business process modeling (e.g., using BPMN) is a powerful way to visualize
workflows and system behavior from the user's perspective. Testers can use these models to derive acceptance test cases by
covering different business paths, including normal flows, alternate flows, and exception conditions.

Option A is correct because it reflects this practical usage: testers analyze the business process model and create test cases to ensure
coverage of the different paths the system might take. This aligns acceptance testing directly with business logic and enhances
traceability.

Other options:

B is partially valid but less direct; business analysts help define rules, but test case creation is a tester’s role.

C reverses the correct flow; BPMN models are often created first and used to define or validate acceptance criteria, not the other
way around.

D is incorrect - requirements/user stories are usually defined through stakeholder collaboration, not auto- generated from BPMN
diagrams.

A). Testers use business process models to write test cases that cover the different paths.

NEW QUESTION # 27
Which of the following statements regarding test execution and defect analysis is MOST correct?

A. Testers compare the actual execution outcome to acceptance criteria and report deviations, if observed
B. The document defects are assigned to a developer so that he or she can fix it for the next version

C. Business analysts and testers explore the business process model to execute the acceptance test

D. Business analysts repeat failed acceptance test to assess the impact if the observed behavior

Answer: A

Explanation:

In acceptance testing, testers execute test cases that are directly derived from user stories or requirements via their acceptance
criteria. During execution, testers compare the actual outcome of the system with the expected result described in the acceptance
criteria. Ifthere's a mismatch (a deviation), it is documented as a defect or discrepancy.

This process is essential for validating that the system meets business needs. The tester's role includes reporting clear, objective
findings-not fixing the defect or deciding its severity (which might involve developers or business analysts).

Option A is incorrect: Business analysts may support testing, but execution is primarily a tester’s responsibility.

Option C is not fully correct: While developers may fix defects, assignment and triage follow a formal workflow and do not happen
automatically.

Option D is incorrect: Business analysts don't repeat test executions; this is the tester’s responsibility.

NEW QUESTION # 28

You recently became an acceptance tester in a cross-discipline project, because your predecesor left the company over nogth. The
15 project team members are located in different time zones. Everybody seems to work hard on their tasks, but nobody can give
you with an overview on the project.

What one of the following actions is BEST to encourage the team members to work closer together?

e A. Knowing about the importance of the personal interactions, you travel from site to site to meet with every project team
member and collect their vision

¢ B. You write a long e-mail summarizing your understanding of the project goals, its current difficulties and indicate the steps
required to solve the problem.

¢ C. Youestablish a test management tool to make sure everybody has Access to the requirements and their related test cases.

e D. You organize a workshop with all team members to establish common understanding and to lay the foundation for fruitful
trusting collaboration

Answer: D

Explanation:

In cross-functional, globally distributed teans, establishing collaboration, communication, and trust is key. A workshop (even virtual)
is a proven method for initiating alignment, especially when a new team member joins, and project coordination is weak.

Option A promotes transparency and collective understanding, crucial for building team cohesion.

Option B is too passive and one-directional. Long emails rarely solve coordination problens in Agile or collaborative contexts.



Option C is about tool setup, not team integration or communication - tools are supportive but not substitutes for human connection.
Option D is not efficient; traveling to meet each team member is impractical and doesn't guarantee a shared team vision.

A). You organize a workshop with all team members to establish common understanding and to lay the foundation for fruitful trusting
collaboration.

NEW QUESTION # 29

As a tester you are part of a development team for health monitoring system to record and synchronize various health parameters,
calculate health score and provide practical advice on how to maintain and improve health. You are asked to review the acceptance
criteria for the following user story:

US23; As a user of the system. I can monitor my blood pressure and obtain alerts in case of excessive pressure, in order to prevent
the risk associated with hypertension.

Which of'the following is NOT a good example of an acceptance criterion for this requirement?

A. The system should be developed using Java script framework to allow fast response times

B. The alert thresholds depend on the following user's personal settings: age, weight and gender

C. People with hypertension are advised to get their blood pressure checked at least thrice a week
D. The monitoring system displays the heart rate together with the blood pressure

Answer: A

Explanation:

Acceptance criteria describe what the system must do to fulfill a requirement from the user or business perspective. They must be
observable, testable, and relevant to the business outcome or expected behavior.

In this scenario, the user story is about monitoring blood pressure and receiving alerts for excessive pressure.

The acceptance criteria should focus on system behavior, thresholds, and how alerts are triggered based on user settings.

Option D is not a good acceptance criterion because:

It specifies a technical implementation detail (JavaScript framework), which is not the concern of acceptance testing,

Acceptance criteria should not prescribe how the system is built, but what it must do froma business or user point of view.

Other options (A, B, and C) all reflect testable and behavior-focused outcomes linked to the user story's goal.

D). The system should be developed using JavaScript framework to allow fast response times

NEW QUESTION # 30

As an acceptance tester you are analyzing the following user story for a computer web-based mass mutltiplayer role-playing game:
As an unregistered player

I want to be able to register myself by defining my e-mail, login and password in a registration form so that I become a registered
player Consider the following propositions of the acceptance criteria:

1.a registration form is displayed on the screen.

i.the form is written in the Groovy language; the cursor is initially set on the 'login' field; after pushing the TAB button the cursor
switches to 'password', 'repeat password', 'mail, and 'repeat mail forms.

ii.] cannot register myself if the login I choose is used by another player.

v.after successful registration process I am informed about it by an e-mail.

Which of the above statements would you consider as well-written acceptance criteria?

A. only i), iil) and iv)
B. only ii)

C. only i) and 1v)

D. only i) and ii)

Answer: A

Explanation:

Comprehensive Detailed Explanation (Approx. 200 words):

Acceptance criteria should focus on business-relevant outcomes that are specific, testable, and observable. In this user story, the
goal is to validate that the regjstration functionality is available and behaves as expected.

Let's analyze each proposition:

1) "A registration formis displayed on the screen."

# Valid. It is observable, specific, and directly aligned with the user story.

i) "The formis written in the Groovy language; the cursor is initially set on the 'login’ field..."

# Invalid as acceptance criteria. It contains implementation details (e.g., "Groovy language") irrelevant to business stakeholders.



Also, low-level UI behavior like cursor position is overly technical and not a business- driven criterion.

iii) "T cannot register myself if the login I choose is used by another player."

# Valid. It defines system behavior based on a business rule (unique login) and is testable.

v) "After successful registration process I am informed about it by an e-mail."

# Valid. It describes a user-visible outcome after registration, which is observable and testable.

D). only i), iii), and iv) are well-written acceptance criteria.

Exact Reference - ISTQB CTFL Acceptance Testing Syllabus (Section 1.3.2):

"Acceptance criteria must describe the externally visible and verifiable system behavior, excluding implementation details."

NEW QUESTION # 31
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