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EXIN ITIL Foundation (V4) Sample Questions (Q186-Q191):

NEW QUESTION # 186
Which practice establishes a channel between the service provider and its users?

A. Service desk

B. Change enablement

C. Relationship management
D. Supplier management

Answer: A

Explanation:
Reference: https//www.knowledgehut.com/tutorials/iti4- tutorial/itil-management-practices-processes

NEW QUESTION # 187
‘Which one of the following would NOT involve event management?

A. Recording and monitoring environmental conditions in the data centre
B. Monitoring the status of configuration items

C. Intrusion detection

D. Recording service desk staff'absence

Answer: D

Explanation:
Reference:http//wiki.en.it-processmaps.comvindex.php/Event Management

NEW QUESTION # 188
Which of'the following is included in the purpose of the 'continual improvement' practice?

A. The reduction of the likelihood and impact of incidents

B. The establishment of links between the organization and its stakeholders at strategic and tactical levels
C. The alignment of the organization's practices and services with changing business needs

D. The restoration of normal service operation as quickly as possible

Answer: C

Explanation:

Continual improvement encompasses all elements of the ITIL SVS. It nvolves aligning an organization's practices and services with
changing business needs, through the ongoing assessment and improvement of each element involved in the management of products
and services. Continual improvement applies to the SVS in its entirety, as well as to all of the organization's products, services,
service components, and relationships, and is the responsibility of every individual involved in service management.
httpss//www.bme.com/blogs/itil-continual-improvement/

NEW QUESTION # 189
Which is a purpose of the 'relationship management' practice?

A. To protect the information needed by the organization to conduct its business

B. To systematically observe services and service components

C. To identify, analyze, monitor, and continually improve links with stakeholders

D. To be the entry point and single point of contact for the service provider with all of its users

Answer: C

Explanation:
Reference: https://wiki.process-symphony.com aw/framework/lifecycle/process/relationship-management-iti-
4/



NEW QUESTION # 190
Which practice provides visibility of the organization's services by capturing and reporting on service performance?

A. Service request management

B. Service level management

C. Service configuration management
D. Service desk

Answer: B

NEW QUESTION # 191
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