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NEW QUESTION # 57

The Salesforce administrator for ABC Policies Inc, a Health Care Payer Organization, would like to enable the members to enroll in

and out of Care Program muiltiple times. Where, within Health Cloud Settings, should a Health Cloud administrator makechanges to
accomplish this requirement?

e A Care Program Settings
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¢ B. Health Cloud Settings
e C. Care Request Settings
e D. Program Enrollee Settings

Answer: D
Explanation:
Reference and details below.
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NEW QUESTION # 58

Bloomington Caregivers has decided to enable Integrated Care Management so that Its end users can leverage Health Cloud
Assessments. Administrators must now configure their org to be able to use Assessments.

Which three steps should the admmistrator take as part of the org setup to enable Assessments?

Choose 3 answers

A. Add the Assessment component to the Patient page
B. Enable users to view and complete Assessments.

C. Enable Discovery Framework in Setup.

D. Download and Install OmniStudio.

E. Update sharing settings in Setup.
Answer: B,C,D

Explanation:

To enable Assessments in Salesforce Health Cloud, administrators must configure the org appropriately, ensuring that users can
effectively utilize assessment tools for patient evaluations. The following steps are essential:

* Download and Install OmniStudio (Answer A):

* Purpose: OmniStudio provides a suite of declarative tools, mcluding OmniScripts and DataRaptors, essential for building and
managing assessments within Health Cloud.

* Implementation Steps:

* Access Salesforce AppExchange: Navigate to the AppExchange marketplace.

* Search for OmniStudio: Locate the OmniStudio package suitable for your Salesforce edition.

* Install the Package: Follow the installation prompts, ensuring that all components are correctly deployed.

Reference: For detailed installation instructions, refer to Salesforce's official documentation: OmniStudio Installation.

Enable Users to View and Complete Assessments (Answer B):

Purpose: Granting appropriate permissions ensures that users can access, view, and complete assessments as part of patient care
management.

Implementation Steps:

Assign Permission Sets:

Health Cloud Permission Sets: Assign relevant Health Cloud permission sets to users, such as Health Cloud Standard or Health
Cloud Platform, to provide baseline access.

NEW QUESTION # 59

A customer that already has Service Cloud is onboarding a new business unit, which needs to use Health Cloud Which three
organization-wide default settings should an administrator change to ensure the original business unit that leverages Service Cloud
does not have visibility into protected health information (PHI)?

e A. Set Person Accounts to Private.
e B. Set related clinical objects to Controlled by Parent or Private.
e (. Set Contact to Controlled by Parent.




¢ D. Set Health Details to Controlled by Parent or Private
e E. Set Account and Contract to Private.

Answer: B,C.E

Explanation:

A is incorrect because setting Person Accounts to Private is not a valid organization-wide default setting. Person Accounts inherit
their sharing settings from Accounts and Contacts.

B is correct because setting Contact to Controlled by Parent ensures that the original business unit that leverages Service Cloud does
not have visibility into protected health information (PHI) stored in Contact records. This setting means that the access level for
Contact records depends on the access level for their parent Account records.

C is correct because setting related clinical objects to Controlled by Parent or Private ensures that the original business unit that
leverages Service Cloud does not have visibility into protected health information (PHI) stored in clinical objects, such as Allergy,
Diagnosis, Medication Order, and Procedure Order. These objects are related to either Account or Contact objects, and their
sharing settings should match or be more restrictive than their parent objects.

D is incorrect because setting Health Details to Controlled by Parent or Private is not a valid organization-wide default setting.
Health Details is a custom object that stores health information for patients and members. It is related to the Person Account object,
and its sharing settings are controlled by its parent object.

E is correct because setting Account and Contract to Private ensures that the original business unit that leverages Service Cloud
does not have visibility into protected health information (PHI) stored in Account and Contract records. This setting means that users
can only access the records that they own or are explicitly shared with them.

NEW QUESTION # 60

A healthcare organization is launching a new gene therapy program, and an administrator needs to leverage Advanced Therapy
Managemment.

In which two ways does Advanced Therapy Management assist the healthcare organization with its complex scheduling
requirements?

Choose 2 answers

A. Reschedule part of the appointment chain.
B. Optimize appointment chain with Einstein.
C. Schedule a telehealth appointiment.

D. Book muilti-step appointments.

Answer: A,D

Explanation:

Step 1: Requirement Analysis

Admin needs to leverageAdvanced Therapy Managementfor complex gene therapy scheduling,

Step 2: Key Capabilities of Advanced Therapy Management

* Book muilti-step appointments:Supports sequencing and booking complex, interdependent appointments and procedures (e.g,, cell
collection, manufacturing, infusion).

* Reschedule part of the appointment chain:Enables rescheduling one step in a multi-step process without rebooking the entire chain.
Extract:

"Advanced Therapy Management allows for the orchestration of complex, multi-step appointment chains and the flexibility to
reschedule individual steps in the chain." Administer Health Cloud - Advanced Therapy Management Other options:

* AlTelehealth scheduling is not a specific feature of Advanced Therapy Management.

* DrEinstein is not natively used for chain optimization in Advanced Therapy Management as per current documentation.

Verified Answers:

B). Book multi-step appointments.

C). Reschedule part of the appointment chain.

NEW QUESTION # 61
Which 3 ofthe components are customizable in HC?

A. Life Events
B. EHR Data
C. Timeline

D. Patient Card



e E. Custom Label

Answer: C,D,E

NEW QUESTION # 62
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