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EXIN ITIL Foundation (V4) Sample Questions (Q183-Q188):
NEW QUESTION # 183 
Which of these statements about Resources and Capabilities is CORRECT?

A. Capabilities are types of Service Asset and Resources are not
B. Neither Capabilities nor Resources are types of Service Asset
C. Resources and Capabilities are both types of Service Asset
D. Resources are types of Service Asset and Capabilities are not

Answer: C

NEW QUESTION # 184 
IT Service Continuity strategy should be based on:
1) Design of the service technology 2) Business continuity strategy 3) Business Impact Analysis 4) Risk assessment

A. 2, 3 and 4 only
B. 1, 2 and 4 only
C. 1, 2 and 3 only
D. 1, 3 and 4 only

Answer: A

NEW QUESTION # 185 
In many organizations the role of Incident Manager is assigned to the Service Desk.
It is important that the Incident Manager is given the authority to:

A. Manage Incidents effectively through 1st, 2nd and 3rd line
B. Only manage Incidents effectively at the 3rd line
C. Only manage Incidents effectively through 1st and 2nd line
D. Only manage Incidents effectively through the 1st line

Answer: A

NEW QUESTION # 186 
Which is intended to help an organization adopt and adapt ITIL guidance?

A. Practices
B. The guiding principles
C. The service value chain
D. The four dimensions of service

Answer: B

NEW QUESTION # 187 
Which problem management activity ensures that a problem can be easily tracked and management information can be obtained?

A. Escalation
B. Categorization
C. Prioritization
D. Detection

Answer: B

Explanation:
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NEW QUESTION # 188
......

In compliance with syllabus of the exam, our ITIL practice materials are determinant factors giving you assurance of smooth exam.
Our ITIL practice materials comprise of a number of academic questions for your practice, which are interlinked and helpful for your
exam. So, they are specified as one of the most successful ITIL practice materials in the line. They can renew your knowledge with
high utility with Favorable prices. So, they are reliably rewarding ITIL practice materials with high utility value.
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EXIN New ITIL Test Camp They are not only efficient on downloading aspect, but can expedite your process of review, All these
three ITIL exam dumps formats contain the real EXIN ITIL exam questions that will help you to streamline the ITIL exam
preparation process, Now we are going to make an introduction about the ITIL exam prep from our company for you, To make the
best ITIL study engine, they must be fully aware of exactly what information they need to gather into our ITIL guide exam.
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All these three ITIL Exam Dumps formats contain the real EXIN ITIL exam questions that will help you to streamline the ITIL exam
preparation process.

Now we are going to make an introduction about the ITIL exam prep from our company for you, To make the best ITIL study
engine, they must be fully aware of exactly what information they need to gather into our ITIL guide exam.

To avail this reduced fee benefit, you Reliable ITIL Exam Topics must use a beta code that has to be entered during your exam
registration.
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