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Microsoft MB-920 Exam Syllabus Topics:

Topic Details

Describe Dynamics 365 Supply Chain Management (25-30%)

Identify core capabilities

- describe use cases and Supply Chain Management capabilities
- describe available Supply Chain Management modules
- describe options for integrating Supply Chain Management with other apps and
technologies

Describe product management capabilities
- describe products and release products
- describe product masters
- describe product variants

Describe purchase and sales capabilities

- describe the process for creating vendors and purchase orders
- describe the process for creating customers and sales orders
- describe trade agreements and contracts
- describe picking, packing, and reserving stock

Describe manufacturing strategies

- describe lean, discrete, and process manufacturing
- describe bills of materials (BOMs), routes, and operations as they relate to
production orders
- describe master planning

Describe inventory and warehousing capabilities

- describe inventory journals
- describe stock breakdowns
- describe on-hand lists
- describe warehouse components including locations

Describe Dynamics Finance (25-30%)
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Describe Dynamics 365 Finance core
capabilities

- describe use cases for legal entities
- describe how Dynamics 365 Finance handles regional tax reporting
requirements
- describe accounting concepts
- describe journaling concept

Describe general ledgers

- describe charts of accounts including main accounts, balance sheets, and
income statements
- describe financial dimensions and dimension set concepts
- describe periodic financial processes

Describe accounts payables and accounts
receivables

- describe core accounts payable components including vendors, purchase
orders, and vendor invoices
- describe vendor payments and settlements including three-way matching
concepts
- describe core accounts receivable components including customers, customer
invoices, and free text invoices
- describe credit and collection processes

Describe expense management, fixed asset
management and budgeting

- describe cash and bank management concepts
- describe expense management capabilities
- describe fixed asset management capabilities
- describe budgeting capabilities

Describe Dynamics 365 Commerce (5-10%)

Describe Dynamics 365 Dynamics 365
Commerce capabilities

- describe retail channels including call centers, Cloud Point-Of-Sale (CPOS),
and Modern Point-Of-Sale (MPOS)
- describe channel management concepts
- describe Distributed Order Management (DOM)
- describe product assortments
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Microsoft Dynamics 365 Fundamentals (ERP) Sample Questions (Q129-
Q134):
NEW QUESTION # 129 
A company plans to implement Dynamics 365 Project Operations.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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Answer:

Explanation:

Reference:
https://docs.microsoft.com/en-us/dynamics365/project-operations/prod-pma/project-resourcing

NEW QUESTION # 130 
A company uses Dynamics 365 Human Resources. The company establishes a new department and hires employees to staff the
department The company wants to manage annual employee reviews.
What are two capabilities of Dynamics 365 Human Resources performance management?
Each correct answer presents a part of the solution.
NOTE: Each correct selection is worth one point.

A. Performance journals
B. Goals
C. Competencies
D. Personnel actions

Answer: A,C

NEW QUESTION # 131 
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.



Answer:

Explanation:

NEW QUESTION # 132 
A company uses Dynamics 365 Supply Chain Management. The company plans to implement Asset Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:



Reference:
https://docs.microsoft.com/en-us/dynamics365/supply-chain/asset-management/objects/multi-level-objects
https://docs.microsoft.com/en-us/dynamics365/supply-chain/asset-management/objects/create-an-object

NEW QUESTION # 133 
A manufacturer uses Dynamics 365 Human Resources and Microsoft HoloLens to augment manufacturing tasks.
The company promotes five employees to a newly created position named quality assurance manager.
You need to use Dynamics 365 functionality to facilitate self-education and apply continuous improvement to the process.
What should you implement? To answer, drag the appropriate features to the correct requirements. Each feature may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Reference:
https://docs.microsoft.com/en-us/dynamics365/human-resources/hr-develop-performance-management- overview

NEW QUESTION # 134
......
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