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A health provider company is building a new application for its medical officers. The company wants to display medical test reports
for patients. Medical test reports is a custom object, related to the Patients object.

For e< patient, the company needs to list each medical test report including the report name, date requested, and d generated. From
each medical test report, the user should be able to take the following actions:

* Approve

* Print for Review

* Send for Retest

‘Which OmniStudio tools should the consultant use to design a solution to meet these requirements?

A. Single FlexCard with multiple actions

B. OmniScript with multiple Step elements

C. Multiple FlexCards with single action

D. Salesforce list view with custom buttons/links

Answer: A

NEW QUESTION # 41
A consultant is tasked with migrating Calculation Matrices and Procedures as Decision Matrices and Expression Sets respectively.
What is a key consideration when migrating Calculation Matrices and Procedures?

A. Matrices can be migrated with minimal considerations.

B. Matrices can be migrated without considerations.

C. Procedures can be migrated without considerations.

D. Looping procedures cannot be migrated as expression sets.

Answer: D

Explanation:

The task mvolves migrating legacy Calculation Matrices to Decision Matrices and Calculation Procedures to Expression Sets in
OmniStudio. A key consideration arises from the differences i functionality between these tools, particularly with looping logic,
making D the correct answer.

Here's why D. Looping procedures cannot be migrated as Expression Sets is the correct answer:

* Migration Context:

* Calculation Matrices # Decision Matrices: Calculation Matrices (from older Viocity tools) are lookup tables that map inputs to
outputs. They migrate to Decision Matrices in OmmiStudio, which serve the same purpose (e.g,, returning a discount based on
mnputs) and are generally straightforward to convert, as both are data-driven tables stored as Salesforce metadata.

* Calculation Procedures # Expression Sets: Calculation Procedures are sequential, logic-driven processes that can include
formulas, conditions, and loops. They migrate to Expression Sets in OmniStudio, which are collections of reusable expressions
(formulas or conditions) executed in a specific order.

* Key Consideration - Looping;

* Calculation Procedures: These legacy procedures support looping logic, such as iterating over a list of iters (e.g,, processing
multiple line itemms n a quote to calculate totals).

* Expression Sets: Expression Sets in OmniStudio are designed for linear, non-iterative calculations. They execute a series of
expressions (e.g., Total = Price * Quantity) but do not natively support looping constructs like "for each" or "while" loops. Looping
requires an Integration Procedure or custom Apex in OmniStudio, not Expression Sets.

* Tmpact: Ifa Calculation Procedure includes looping (e.g., summing values across a JSON array), it cannot be directly migrated to
an Expression Set without rearchitecting the logic. The consultant must consider alternative tools (e.g., an Integration Procedure with
a Loop Block) to handle such cases.

* Why It's Key: Failing to account for looping can break the migrated process, as Expression Sets lack this capability. Identifying
and addressing looping logic upfront is critical to ensure functional equivalence post-migration.

Now, let's examine why the other options are incorrect:

* A. Procedures can be migrated without considerations: This is false. Calculation Procedures often include complex logic (e.g.,
loops, branching), and Expression Sets have limitations (e.g., no looping), requiring carefull analysis and potential redesign during
migration.

* B. Matrices can be migrated with minimal considerations: While migrating Calculation Matrices to Decision Matrices is relatively
straightforward (both are lookup tables), "minimal considerations" understates potential issues like data mapping or deprecated
features, though looping isn't a factor here.

This isn't the key consideration compared to D.

* C. Matrices can be migrated without considerations: This is incorrect. Even for matrices, considerations like field mappings, data
type compatibility, or version differences exist, though they're less complex than procedure migrations.



References:

* Salesforce OmniStudio Documentation: Migration Guide - Discusses migrating Calculation Matrices and Procedures, noting
limitations like looping in Expression Sets.

* Salesforce OmniStudio Developer Guide: Expression Sets - Confirns Expression Sets lack looping, unlike Integration Procedures.

NEW QUESTION # 42

A company wants to create a guided process for their customers. The process needs to retrieve data from Salesforce as well as
external systems, and the steps of the process will branch depending on input from the user. Users will complete the process in a
single session.

How should the consultant design the solution to meet these requirements?

A. OmniScripts and DataRaptors

B. FlexCards and DataRaptors

C. OmmiScripts and Integration Procedures
D. FlexCards and Integration Procedures

Answer: C

NEW QUESTION # 43

A business has a project that must be completed soon in order to meet important deadlines. However, the developer on the project
has left the company, and the new team on the project has decided to use OmniStudio tools. The development work completed so
far was done using APEX code. The new team must complete the project following these guidelines:

* Minimize implementation time

* Ensure end-user processes are as simple as possible

* Find a way to ensure optimal UX

In this scenario, what two actions should the consultant recommend to the project team! Choose 2 answers

A. Use existing APEX classes as data sources

B. Replace existing APEX using DataRaptors and HTTP Actions
C. Implement FlexCards and OmniScripts for the front-end

D. Create new LWC tenplates for branding and styling

Answer: C

Explanation:

Explanation

The two actions that the consultant should recommend to the project team are replace existing APEX using DataRaptors and
HTTPACctions, and implement FlexCards and OmniScripts for the front-end. Replacing existing APEX using DataRaptors and
HTTPActions would reduce implementation time, as these tools are declarative and do not require coding. Implementing FlexCards
and OmniScripts for the front-end would ensure end-user processes are as simple as possible, as these tools provide guided
interactions and contextual data. Creating new LWC templates for branding and styling would increase implementation time, as this
would require coding and testing, Using existing APEX classes as data sources would not ensure optimal UX, as this would limit the
flexibility and scalability of the solution.

NEW QUESTION # 44

A consultant receives a requirement to display products installed at an account site in a customer's 360° FlexCard view. The
business requires that the width of the fields displayed should change depending on the device used to view the FlexCard. For
exanmple, the Product Name and Model field elements should display at full width on mobile devices, but they should shrink to 60%
on devices such as laptops and desktops.

How should the consultant design the FlexCard to meet this requirement?

A. Create two states, one for mobile devices and another for non-mobile devices

B. Enable the Responsive feature on the Product Name and Model field elements

C. Create two FlexCards, one for mobile devices and another for non-mobile devices
D. Enable the Mobile-First feature in FlexCard settings

Answer: A



Explanation:

Explanation

The correct way to design the FlexCard to meet this requirement is to create two states, one for mobile devices and another for non-
mobile devices. States allow the designer to define different layouts and behaviors for the same FlexCard based on conditions. The
width of the fields can be adjusted for each state using the Size property. Enabling the Responsive feature on the field elements
would not change their width, but only their alignment. Enabling the Mobile-First feature in FlexCard settings would not affect the
width of the fields, but only the order in which they are displayed. Creating two FlexCards, one for mobile devices and another for
non-mobile devices, would create redundant code and maintenance issues.

NEW QUESTION # 45
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