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Salesforce Certified Data Cloud Consultant Sample Questions (Q80-Q85):

NEW QUESTION # 80
A consultant is connecting sales order data to Data Cloud and considers whether to use the Profile, Engagement, or Other
categories to map the DLO. The consultant chooses to map the DLO called Order-Headers to the Sales Order DMO using the

Engagement category.
What is the impact of this action on future mappings?

e A, When mapping a Profile DLO to the Sales Order DMO, the category gets updated to Profile.

¢ B. Only Engagement category DLOs can be mapped to the Sales Order DMO. Sales Order gets assigned to the Engagement
Category.

e C. A DLO with category Engagement can be mapped to any DMO using either Profile. Engagement, or Other categories.

e D. Sales Order DMO gets assigned to both the Profile and Engagement categories when mapping a Profile DLO.

Answer: B

Explanation:

Data Lake Objects (DLOs) and Data Model Objects (DMOs): In Salesforce Data Cloud, DLOs are mapped to DMOs to organize
and structure data. Categories like Profile, Engagement, and Other define how these mappings are used.

Engagement Category: Mapping a DLO to the Engagement category indicates that the data is related to customer interactions and
activities.

Impact on Future Mappings:

* Engagement Category Restriction: When a DLO like Order-Headers is mapped to the Sales Order DMO under the Engagement
category, future mappings of the Sales Order DMO are restricted to Engagement category DLOs.

* Category Assignment: The Sales Order DMO is assigned to the Engagement category, meaning only DLOs categorized as
Engagement can be mapped to it in the future.

Benefits:

* Consistency: Ensures consistent data categorization and usage, aligning data with its intended purpose.

* Accuracy: Helps in maintaining the integrity of data mapping and ensures that engagement-related data is accurately captured and
utilized.

References:

* Salesforce Data Cloud Mapping

* Salesforce Data Cloud Categories

NEW QUESTION # 81
When trying to disconnect a data source an error will be generated if it has which two dependencies associated with it?
Choose 2 answers

A. Activation target
B. Segment

C. Data stream

D. Activation

Answer: B,C

Explanation:

When disconnecting a data source in Salesforce Data Cloud, the system checks for active dependencies that rely on the data source.
Based on Salesforce's official documentation (Disconnect a Data Source), the error occurs if the data source has data streans or
segments associated with it. Here's the breakdown:

Key Dependencies That Block Disconnection

Data Stream (Option B):

Why It Matters:A data stream is the pipeline that ingests data from the source into Data Cloud. If an active data stream is connected
to the data source, disconnecting the source will fail because the stream depends on it for ongoing data ingestion.

Resolution:Delete or pause the data stream first.

Documentation Reference:"Before disconnecting a data source, delete all data streamns that are associated with it." (Salesforce Help
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Article) Segment (Option C):

Why It Matters:Segments built using data from the source will reference that data source. Disconnecting the source would orphan
these segments, so the system blocks the action.

Resolution:Delete or modify segments that depend on the data source.

Documentation Reference:"If there are segments that use data from the data source, you must delete those segments before
disconnecting the data source." (Salesforce Help Article) Why Other Options Are Incorrect Activation (A):Activations send
segments to external systens (e.g., Marketing Cloud) but do not directly depend on the data source itself. The dependency chain is
Segment # Activation, not Data Source # Activation.

Activation Target (D):Activation targets (e.g., Marketing Cloud) are destinations and do not tie directly to the data source.

Steps to Disconnect a Data Source

Delete Dependent Segments:Navigate to Data Cloud > Segments and remove any segments built using the data source.

Delete or Pause Data Streans:Go to Data Cloud > Data Streans and delete streans linked to the data source.

Disconnect the Data Source:Once dependencies are resolved, disconnect the source via Data Cloud > Data Sources.

NEW QUESTION # 82

The marketing manager at Cloud Kicks plans to bring in corporate phone numbers for its accounts into Data Cloud. They plan to
use a custom field with data set to Phone to store these phone numbers.

Which statement is true when ingesting phone numbers?

A. The phone number field should be used as a primary key.

B. Text value can be accepted for ingestion into = phone data type field.

C. Data Cloud validates the format of the phone number at the time of Ingestion.
D. The phone number field car only accept 10-digit values.

Answer: B

Explanation:

‘When ingesting phone numbers into a custom field with the Phone data type in Salesforce Data Cloud, the correct statement is that
text values can be accepted for ingestion into a phone data type field . Here's why:

Understanding the Requirement

The marketing manager at Cloud Kicks plans to ingest corporate phone numbers into Data Cloud using a custom field with the
Phone data type.

It is important to understand how phone numbers are validated and stored during ingestion.

Why Text Values Can Be Accepted?

Phone Data Type Behavior :

The Phone data type in Salesforce accepts text values, as phone numbers are typically stored as strings (e.g,,
"+1-800-555-1234").

While the field is designed for phone numbers, it does not enforce strict formatting rules during ingestion.

Validation During Ingestion :

Salesforce does not validate the format of phone numbers at the time of ingestion.

Validation occurs only when the data is used in downstream systens or applications that enforce formatting rules.

Other Options Are Incorrect :

B). Data Cloud validates the format of the phone number at the time of ingestion : This is incorrect because Data Cloud does not
validate phone number formats during ingestion.

C). The phone number field can only accept 10-digit values : This is incorrect because the Phone data type supports various formats,
including international numbers.

D). The phone number field should be used as a primary key : This is incorrect because phone numbers are not unique identifiers and
should not be used as primary keys.

Steps to Ingest Phone Numbers

Step 1: Create a Custom Field

Navigate to Object Manager > Account > Fields & Relationships and create a custom field with the Phone data type.

Step 2: Configure Data Ingestion

Ensure the source data includes phone numbers as text values.

Map the phone number field from the source to the custom field in Data Cloud.

Step 3: Validate Data Usage

Test the ingested data to ensure it meets downstream requirements (e.g,, formatting for dialing).

Conclusion

Text values can be accepted for ingestion into a Phone data type field, as phone numbers are stored as strings and formatting
validation occurs later in the process.



NEW QUESTION # 83
An organization wants to enable users with the ability to identify and select text attributes from a picklist of options.
‘Which Data Cloud feature should help with this use case?

A. Data harmonization

B. Value suggestion

C. Global picklists

D. Transformation formulas

Answer: B

Explanation:

Value suggestion is a Data Cloud feature that allows users to see and select the possible values for a text field when creating segment
filters. Value suggestion can be enabled or disabled for each data model object (DMO) field in the DMO record home. Value
suggestion can help users to identify and select text attributes froma picklist of options, without having to type or remember the
exact values. Value suggestion can also reduce errors and improve data quality by ensuring consistent and valid values for the
segment filters. References: Use Value Suggestions in Segmentation, Considerations for Selecting Related Attributes

NEW QUESTION # 84
A customer needs to ntegrate in real time with Salesforce CRM.
Which feature accomplishes this requirement?

A. Streaming transforms

B. Data actions and Lightning web components
C. Sales and Service bundle

D. Data model triggers

Answer: A

Explanation:

The correct answer is A. Streaming transforms. Streaming transforms are a feature of Data Cloud that allows real-time data
integration with Salesforce CRM. Streaming transforms use the Data Cloud Streaming API to synchronize micro-batches of updates
between the CRM data source and Data Cloud in near-real time 1. Streaming transforms enable Data Cloud to have the most
current and accurate CRM data for segmentation and activation2.

The other options are incorrect for the following reasons:

B . Data model triggers. Data model triggers are a feature of Data Cloud that allows custom logic to be executed when data model
objects are created, updated, or deleted3. Data model triggers do not integrate data with Salesforce CRM, but rather manipulate
data within Data Cloud.

C . Sales and Service bundle. Sales and Service bundle is a feature of Data Cloud that allows pre-built data streams, data model
objects, segments, and activations for Sales Cloud and Service Cloud data sources4. Sales and Service bundle does not integrate
data in real time with Salesforce CRM, but rather ingests data at scheduled intervals.

D . Data actions and Lightning web components. Data actions and Lightning web components are features of Data Cloud that allow
custom user interfaces and workflows to be built and embedded in Salesforce applicationsS. Data actions and Lightning web
components do not integrate data with Salesforce CRM, but rather display and interact with data within Salesforce applications.
Reference:

1: Load Data into Data Cloud

2: [Data Streams in Data Cloud]

3: [Data Model Triggers in Data Cloud] unit on Trailhead

4: [Sales and Service Bundle in Data Cloud] unit on Trailhead

5:[Data Actions and Lightning Web Components in Data Cloud] unit on Trailhead

6: [Data Model in Data Cloud] unit on Trailhead

7: [Create a Data Model Object] article on Salesforce Help

8: [Data Sources in Data Cloud] unit on Trailhead

9: [Connect and Ingest Data in Data Cloud] article on Salesforce Help

10: [Data Spaces in Data Cloud] unit on Traihead
11: [Create a Data Space] article on Salesforce Help
12: [Segments in Data Cloud] unit on Traihead

13: [Create a Segment] article on Salesforce Help
14: [Activations in Data Cloud] unit on Trailhead



15: [Create an Activation] article on Salesforce Help
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