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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q17-Q22):

NEW QUESTION # 17

You have created a Smart Walk-Thru to guide users creating a new department on a site. Depending on which option users select
froma dropdown at one step in the process, they may need to complete a few additional iterms before moving forward. Which
WalkMe feature could help address this alternate path in a Smart Walk- Thru?

A. Popup Step

B. Split

C. Start Pomt

D. Watit For Condition

Answer: B

Explanation:

TheSplitfeature in a Smart Walk-Thru allows Builders to create alternate paths based on user actions or conditions, such as selecting
a specific dropdown option. In this case, if users choose a dropdown option that requires additional steps, the Split feature can
branch the Smart Walk-Thru to guide them through those steps before rejoining the mam flow. This ensures the Smart Walk-Thru
adapts dynamically to user choices, providing tailored guidance.

The other options are incorrect:

* Start Point(A) defines where a Smart Walk-Thru begins, not alternate paths.

* Wait For Condition(B) pauses the flow until a condition is met, not for branching,

* Popup Step(D) displays a message or input field, not for managing alternate paths.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"The Split feature enables branching in Smart Walk-Thrus based on user actions, such as dropdown selections, allowing customized
guidance for different paths." The courseGetting Started with Building WalkMe Solutionsexplains:

"Use Split steps to handle alternate paths in a Smart Walk-Thru, like additional steps for specific dropdown choices, ensuring
flexible and accurate guidance." Option C, Split, is the correct feature for this scenario.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Split Steps" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Advanced Smart Walk-Thru Features.

NEW QUESTION # 18
What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this question.

A. Providing real-time insights into software usage and process efficiency
B. Identifying workflow friction points and adoption gaps

C. Preventing users from accessing certain applications

D. Tracking user engagement with on-screen guidance

E. Automatically deleting unused software from the tech stack

Answer: A,.B,D

Explanation:

WalkMe's Analytics tools, primarily through Insights and Digital Experience Analytics (DXA),offer the following key capabilities:
* Tracking user engagement with on-screen guidance(A): Measures how users interact with WalkMe content like Smart Walk-
Thrus and ShoutOuts.

* Jdentifyng workflow friction points and adoption gaps(D): Pinpoints where users struggle or fail to adopt processes, enabling
optimization.

* Providing real-time insights into software usage and process efficiency(E): Delivers actionable data on how software is used,
highlighting inefficiencies.

The other options are incorrect:
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* Automatically deleting unused software(B) is not a WalkMe capability; Discovery identifies, but doesn't delete.

* Preventing access to applications(C) is not an analytics function; it's related to policy enforcement.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):

"WalkMe Analytics tracks engagement with guidance, identifies friction points and adoption gaps, and provides real-time insights
into software usage and efliciency." The courseWalkMe Fundamentalsstates:

"Key analytics capabilities include monitoring user engagement, detecting workflow issues, and offering real- time data to improve
process efficiency." Options A, D, and E are the key capabilities.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.

WalkMe Insights User Guide, "Analytics Capabilities" Section.

Course:WalkMe Fundamentals, Module 3: Analytics and Insights.

NEW QUESTION # 19

You are building a WalkMe solution to help your users self-serve and prevent common support tickets from being opened
repeatedly. You want to add guidance for the top three support tickets to a page on your website and make it stand out for the end
user.

What is the best solution to allow for quick and easy access?

A. Create a Mini Menu of content from the top three support tickets and place it next to the support ticket form.
B. Add it to your list of WalkMe content in the Menu.

C. Create a large ShoutOut to appear in the middle of the page each time the user visits the page.

D. Create a Survey to ask end users about their feedback.

Answer: A

NEW QUESTION # 20

You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. Ifthe user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page. However, since not all product pages have a Subscribe button, you don't want the user to be able
to start the Smart Walk-Thru on those pages because the Smart Walk-Thru is specifically related to product subscriptions. The
URL of'the product pages starts with:www.PetShop.com/product-page. Following best practices, which rule(s) would you suggest
to use as a Start Point?

A. Element On Screen -> is visible

B. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible
C. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible

D. Current URL -> is exactly ->www.PetShop.com/product-page

Answer: C

Explanation:

To ensure the Smart Walk-Thru starts only on product pages with a Subscribe button, the Start Point must combine URL and
element conditions. The ruleCurrent URL -> Contains -> /product-page AND Element on screen -> Is Visibletargets pages with
"/product-page" in the URL (covering all product pages) and checks for the Subscribe button's visibility. This ensures the Smart
Walk-Thru is available only on relevant pages, following best practices for precise and reliable Start Points.

The other options are incorrect:

* Element On Screen -> is visible(A) is too broad, applying to any page with the element.

* Current URL -> is exactly ->www.PetShop.com/product-page(C) is too restrictive, missing subpaths.

* Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible (D) is too specific to one
product and uses OR logic, allowing starts on non-relevant pages.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"For Start Points, combine URL rules (e.g, 'Current URL contains /product-page") with element visibility checks (e.g., 'Element on
screen is visible') to ensure Smart Walk-Thrus start only on relevant pages." The courseGetting Started with Building WalkMe
Solutionsstates:

"Use AND logic in Start Points, like URL contains and element visibility, to restrict Smart Walk-Thru initiation to pages meeting all
criteria, ensuring relevance." Option B is the best Start Point rule.



References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Configuring Start Points" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Configurations.

NEW QUESTION # 21
What is the purpose of using the small ghost icon in the WalkMe Editor when customizing an invisible Launcher?

A. To add animations to the Launcher.

B. To change the Launcher's shape.

C. To adjust the size of the Launcher.

D. To automatically make all colors of the Launcher transparent.

Answer: D

Explanation:

In the WalkMe Editor, the small ghost icon is a tool used when customizing Launchers to make them invisible by setting their colors
to fully transparent. This feature is particularly useful for creating nvisible Launchers that overlay and block interaction with specific
UI elements without being visible to users. By clicking the ghost icon, the Launcher's colors (background, border, etc.) are
automatically set to transparent, ensuring it blends seamlessly into the webpage while still fimctioning as an interactive element.

The other options are incorrect:

* Adding animations(A) is handled through other customization settings, not the ghost icon.

* Adjusting the size(B) is done via resizing controls, not the ghost icon.

* Changing the shape(C) is managed through shape settings, not transparency.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers):
"The ghost icon in the WalkMe Editor's Launcher customization panel sets all colors of the Launcher to fully transparent, creating an
mnvisible Launcher. This is ideal for scenarios where the Launcher needs to block interaction with an underlying element without being
visible." The courseAdvancing Your Skills in Building WalkMe Solutionsnotes:

"To create an invisible Launcher, use the ghost icon to automatically apply transparency to all color settings, ensuring the Launcher is
undetectable to users while maintaining its functionality." Option D correctly describes the purpose of the ghost icon.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.3: Launchers.

WalkMe Editor User Guide, "Customizing Invisible Launchers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 5: Advanced Launcher Configurations.

NEW QUESTION # 22
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