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The SAP Certified Associate - SAP S/AHANA Cloud Private Edition Service (C_TS470 2412) web-based practice test is
compatible with these browsers: Chrome, Safari, Internet Explorer, MS Edge, Firefox, and Opera. This SAP Certified Associate -
SAP S/AHANA Cloud Private Edition Service (C_TS470 2412) practice exam does not require any software installation as it is
web-based. It has similar specifications to the SAP C_TS470 2412 desktop-based practice exam software, but it requires an
mternet connection.

SAP C_TS470_2412 Exam Syllabus Topics:

Topic Details

¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systens. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.
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Topic 2

Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfillment of service requests, ensuring seamless coordination between
departments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 3

Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systens. It focuses on strategies for mnimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.

Topic 4

Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

>> C_TS470_2412 Test Labs <<

Exam C_TS470_2412 Flashcards | C_TS470_2412 Reliable Source

The PremiumVCEDunp is a leading platform that is committed to making the C_TS470 2412 exam dumps preparation simple,
quick, and successful. To achieve this objective PremuumVCEDump is offering real, valid, and updated SAP C_TS470 2412
practice questions in three different formats. These formats are PremumVCEDump SAP C_TS470 2412 PDF Dumps Files,
desktop practice test software, and web-based practice test software. All these PremiumVCEDump SAP Certified Associate -
SAP S/AHANA Cloud Private Edition Service exam questions formats are easy to use and compatible with all web browsers,
operating systems, and devices.

SAP Certified

Associate - SAP S/4HANA Cloud Private Edition Service

Sample Questions (Q44-Q49):

NEW QUESTION # 44
Which item categories can you use in service orders? Note: There are 3 correct answers to this question.

A. Sales items
B. Service itens
C. Solution iterrs
D. Delivery iterms
E. Expense items

Answer: A,B,E

Explanation:

In SAP S/AHANA Cloud Private Edition, Service,service orderssupport various item categories to represent different types of
activities or materials. The correct answers are:

* Service ttenrs (A):Used for billable services performed (e.g., repair or maintenance tasks).

* Sales itens (C):Used for selling products or spare parts within the service order.

* Expense itens (E):Used to record costs (e.g., travel or external services) that may or may not be billable.

* Solution iters (B):This is not a standard item category in service orders; it relates more to solution quotations or configurable

products.

* Delivery items (D):These are specific to sales processes (e.g., outbound deliveries), not service orders.
"Service orders support item categories such as service items for service activities, sales iterns for material sales, and expense iterms

for cost recording."

NEW QUESTION # 45
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From which of the following business objects can you access the items of bills of material (BOMs) with BOM usage S (S4 Service)?

A. Service request

B. Service confirmation
C. Service order

D. Service entry sheet

Answer: C

Explanation:

BOM usage S (S4 Service)is specific to service processes in SAP S/AHANA Cloud Private Edition, Service, listing components for
service activities. The correct answer isservice order (C). Let's explore this thoroughly.

BOM Usage S Context:

Unlike BOM usage 4 (Plant Maintenance), usage S is tailored for service scenarios, integrating with service orders to plan materials
or services.

Why Service Order?

A service order (e.g., transaction IW31 or Fiori app) can reference a technical object (e.g., equipment) or task list witha BOM
usage S. The BOM itens (e.g,, spare parts) are accessed in the "Components" tab of the service order, enabling planning and
reservation. For example, a service order for Equipment "E001" pulls BOM itens like "Filter" and "Seal” from its usage S BOM.
Why Not the Others?

* Service request (A):A preliminary document (e.g., notification) without BOM integration.

* Service entry sheet (B):For external service acceptance, not BOM access.

* Service confirmation (D):Records executed work, not planning with BOMs.

Process Flow:

Service order created # BOM usage S linked to object # Components tab shows itens.

"BOM itens with usage S (S4 Service) can be accessed froma service order for planning service activities."

NEW QUESTION # 46
To which of the following can you assign production resources and tools? Note: There are 2 correct answers to this question.

A. Task list operation

B. Service order

C. Product bundle

D. Maintenance order operation

Answer: A,D

Explanation:

Production resources and tools (PRTs)in SAP S/4HANA Cloud Private Edition, Service are objects (e.g., tools, test equipment)
used during maintenance or service activities. They are assigned to specific operational steps to ensure the right resources are
available. The correct answers aretask list operation (B)and maintenance order operation (C). Let's explore this in depth.
Understanding PRTs:

PRTs can be materials, equipment, or documents tracked in the system. They are not consumed like spare parts but are used
temporarily during a task (e.g., a wrench or a calibration device). Assigning PRTs ensures proper planning and availability during
execution.

Why Task List Operation and Maintenance Order Operation?

* Task list operation (B):A task list defines standard procedures for maintenance or service (e.g.,

"Inspect pump"). Within the task list, each operation (step) can have PRTs assigned in the operation details. For example, Operation
0010 might require a "Torque Wrench" as a PRT. This assignment is done in the task list maintenance screen (e.g., A0S or IA06).
When the task list is used in a plan or order, the PRTs carry over.

* Maintenance order operation (C):A maintenance order schedules specific work on a technical object.

PRTs can be assigned directly to operations within the order (e.g., in transaction IW31/IW32). For instance, Operation 0020 in a
maintenance order might list a "Lifting Crane" as a required PRT. This supports detailed execution planning,

Why Not the Other Options?

* Service order (A)PRTs are not assigned at the header level of a service order. They are linked to specific operations within the
order, which aligns with maintenance order operations (C), not the order as a whole.

* Product bundle (D):A product bundle groups items for sales or service offerings but has no operational context for PRT
assignment-it's a commercial construct, not a work execution object.

Additional Context:

In practice, PRTs assigned to a task list operation can automatically populate a maintenance order when the task [ist is referenced,



streamlining the process. Availability checks for PRTs can also be configured to ensure they're ready before work begins.
"Production resources and tools (PRTs) can be assigned to task list operations and maintenanceorder operations to specify the tools
or resources required for execution.”

NEW QUESTION # 47
In which customizing activity do you define service contract determination for service orders?

A. Define Settings for Transaction Types
B. Define Transaction Types

C. Define Settings for Item Categories
D. Define Item Categories

Answer: A

Explanation:

Service contract determinationlinks a service order to an applicable contract for pricing or SLA. The correct answer isDefine
Settings for Transaction Types (C), found in SPRO # Service # Transactions. Let's explore.

Why This Activity?

In "Define Settings for Transaction Types," you configure the service order type (e.g., "ZSER") to automatically determine a service
contract. This includes settings like "Contract Determmation” (e.g., by sold- to party, object) and the determmation procedure. For
example, a rule might check the equipment in the order against active contracts.

Why Not the Others?

* A & Diltem category settings focus on itemlevel behavior, not contract determmation.

* B:Defines the transaction type structure, not its determination logic.

Exanple:

Service order type "ZSER" set to determine contract "C001" based on equipment "E001."

"Service contract determination for service orders is defined in the 'Define Settings for Transaction Types' activity."

NEW QUESTION # 48
How do you performa diagnosis for a repair object?

A. Perform precheck # Charge customer # Plan diagnosis # Perform diagnosis # Decide on next steps
B. Perform precheck # Plan diagnosis # Perform diagnosis # Decide on next steps # Charge customer
C. Plan diagnosis # Perform precheck # Perform diagnosis # Charge customer # Decide on next steps
D. Plan diagnosis # Perform diagnosis # Perform precheck # Decide on next steps # Charge customer

Answer: B

Explanation:

Diagnosing a repair object in the in-house repair process follows a logical sequence:

* Perform precheck # Plan diagnosis # Perform diagnosis # Decide on next steps # Charge customer

* Starts with a pre-check to assess the object, followed by planning the diagnosis (e.g., assigning tasks), performing i, deciding the
outcomne (e.g, repair or reject), and finally charging the customer if applicable. This aligns with the repair workflow in scope item
3XK.

* Other sequences disrupt the practical flow (e.g., charging before diagnosis or pre-check after diagnosis)."The diagnosis process
begins with a pre-check, followed by planning and performing the diagnosis, deciding next steps, and charging the customer." (SAP
Signavio Process Navigator, In-House Repair).

NEW QUESTION # 49

It is certain that the pass rate of our C_TS470 2412 study guide among our customers is the most essential criteria to check out
whether our C_TS470 2412 training materials are effective or not. The good news is that according to statistics, under the help of
our C_TS470 2412 learning dumps, the pass rate among our customers has reached as high as 98% to 100%. It is strongly proved
that we are professonal in this career and our C_TS470 2412 exam braindumps are very popular.
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