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What do customer perceptions and business outcomes help to define?

A. The value of a service
B. The total cost of a service
C. Key performance indicators (KPIs)
D. Service metrics

Answer: A

NEW QUESTION # 200 
What term is used to describe the functionality of a service?

A. Outcome
B. Utility
C. Warranty
D. Output

Answer: B

Explanation:
Explanation
Utility is defined as "the functionality offered by a product or service to meet a particular need"2. Utility can be summarized as "what
the service does" and can be used to determine whether a service is able to meet its intended outcomes1.

NEW QUESTION # 201 
Which service transition process provides guidance about converting data into information?

A. Knowledge management
B. Service validation and testing
C. Service asset and configuration management
D. Change evaluationD18912E1457D5D1DDCBD40AB3BF70D5D

Answer: A

NEW QUESTION # 202 
Identify the missing work in the following sentence.
An organization which is undertaking an improvement initiative should [?] the existing methods and services when building for the
future.

A. Discard
B. Re-use
C. Consider
D. Improve

Answer: C

NEW QUESTION # 203 
Which of the following is the MOST important 'or effective incident management?

A. Collaboration tools and techniques
B. Automated pipelines
C. A variety of access channels
D. Balanced scorecard review

Answer: A



NEW QUESTION # 204
......
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