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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q35-Q40):
NEW QUESTION # 35 
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.
Which method will you use to record the event?

A. Deploy Method
B. Selection Method
C. Capture Method
D. Custom Method

Answer: C
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NEW QUESTION # 36 
Which of the following is a capability of WalkMe's Smart Walk-Thrus?

A. Providing step-by-step on-screen guidance in real time
B. Blocking users from making changes to the software
C. Preventing users from interacting with pop-ups
D. Removing unused applications from the tech stack

Answer: A

Explanation:
WalkMe'sSmart Walk-Thrusare designed to deliverstep-by-step on-screen guidance in real time, guiding users through processes
within an application. This capability uses interactive balloons and triggers to provide contextual instructions, enhancing user adoption
and reducing errors without altering the underlying software.
The other options are incorrect:
* Preventing pop-up interactions(B) is not a primary Smart Walk-Thru function, though Launchers can block elements.
* Removing unused applications(C) is unrelated to Smart Walk-Thrus; it may relate to Discovery's License Optimization.
* Blocking software changes(D) is not a WalkMe feature, as it focuses on guidance, not restrictions.
Extract from Official WalkMe Documentation:
According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):
"Smart Walk-Thrus provide real-time, step-by-step on-screen guidance, helping users navigate processes and complete tasks
efficiently within applications." The courseWalkMe Fundamentalsstates:
"A core capability of Smart Walk-Thrus is delivering interactive, real-time guidance directly on the screen, simplifying complex
processes for users." Option A accurately describes a Smart Walk-Thru capability.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.
WalkMe Overview Guide, "Smart Walk-Thrus" Section.
Course:WalkMe Fundamentals, Module 2: Core Features.

NEW QUESTION # 37 
When are SmartTip validation rules evaluated?

A. When the user enters content into a field.
B. When the user refreshes the page.
C. When the user clicks into a field.
D. When the user enters content into a field and then clicks or tabs outside of the field.

Answer: D

NEW QUESTION # 38 
You are analyzing your Smart Walk-Thru steps and see significant drop-off following a Wait For step. What should you investigate
to try to get to the root of the issue?

A. Update your step triggers.
B. Look at your Smart Walk-Thru step initiators.
C. Remove the step completely.
D. Look at your Wait For condition rules.

Answer: D

Explanation:
A Wait For step in a Smart Walk-Thru pauses the flow until specific conditions are met, such as an element appearing on the screen
or a page load completing. If users are dropping off after a Wait For step, the most likely cause is that the condition rules are not
being satisfied, causing the flow tostall. Investigating the Wait For condition rules-such as checking if the targeted element is correctly
identified, the condition is achievable, or the timeout period is sufficient-helps identify and resolve the issue.
The other options are less relevant:
* Updating step triggers(A) applies to user actions that advance steps, not Wait For conditions.
* Looking at step initiators(B) relates to how the Smart Walk-Thru starts, not why users drop off mid- flow.
* Removing the step completely(D) is a last resort and doesn't address the root cause.



Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"Wait For steps pause a Smart Walk-Thru until predefined conditions are met, such as an element becoming visible. If users drop off
at a Wait For step, review the condition rules to ensure they are correctly configured and achievable within the expected timeframe."
The courseAdvancing Your Skills in Building WalkMe Solutionsadvises:
"Significant drop-off at a Wait For step often indicates misconfigured condition rules, such as an element not appearing as expected.
Use the Flow Tracker and Insights to analyze and adjust these rules." Option C is the correct choice, as it focuses on investigating
the Wait For condition rules to address the drop- off issue.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Wait For Steps" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Troubleshooting Smart Walk-Thrus.

NEW QUESTION # 39 
You're analyzing data in Insights, specifically the 'What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term 'profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile.' What should you do?

A. Add Keywords to the content.
B. Give it more time. Users will eventually find the help.
C. Remove any content related to 'profile.'
D. Adjust the jQuery for a step in the process.

Answer: A

Explanation:
The 'What Users Are Searching For' section in WalkMe Insights reveals search terms entered by users in the WalkMe Menu and
the percentage of searches that result in no action, indicating content gaps or discoverability issues. If 85% of searches for 'profile'
result in no action, despite existing content, the issue is likely that the content is not properly indexed or tagged for search. Adding
relevant keywords (e.g., 'profile,'
'account settings,' 'user profile') to the content's metadata in the WalkMe Editor improves its discoverability, ensuring it appears in
search results when users enter related terms.
The other options are less effective:
* Giving it more time(A) does not address the discoverability issue, as users are alreadyfailing to find the content.
* Removing profile content(B) would worsen the problem by eliminating the existing help.
* Adjusting jQuery for a step(D) is irrelevant, as jQuery selectors affect element targeting, not search functionality.
Extract from Official WalkMe Documentation:
According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):
"High 'no action' rates in the 'What Users Are Searching For' report suggest that content is not being found.
To resolve this, add relevant keywords to the content's settings in the WalkMe Editor to improve search indexing and visibility." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:
"If Insights shows users searching for terms like 'profile' but taking no action, enhance content discoverability by adding targeted
keywords in the Editor, ensuring the WalkMe Menu returns relevant results." Option C, adding keywords, directly addresses the
issue of users not finding the 'profile' content.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.
WalkMe Insights User Guide, "What Users Are Searching For" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Optimizing Content Discoverability.
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