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A consultant designs a FlexCard with five card states following best practices. Four of the card states have a condition.
At runtime, if two of the states' condition are true, which state will be displayed?

A. The state with a true condition that has the highest priority

B. The state closest to the top of the canvas

C. The first state with a true condition closest to the top of the canvas
D. The first state with the highest priority closest to the top of the canvas

Antwort: D

67. Frage

A Consultant is working on a project that involves using OmniStudio tools to design solutions that meet customer business
requirements. The solutions need to be maintainable, scalable, and contribute to long-term customer success. Which OmniStudio
tool should the Consultant use to display data and launch actions?

A. OmniScripts

B. FlexCards

C. DataRaptors

D. Integration Procedures

Antwort: B

68. Frage
Which two functions can be performed by DataRaptors?
Choose 2 answers

A. Read and write data to Salesforce

B. Read and write data to external systems
C. Transform data

D. Combine requests into a single response

Antwort: A,C

Begrindung;

Explanation

DataRaptors are OmniStudio data tools that can perform various finctions on data, such as reading, writing, transforming, and
validating, They can work with Salesforce data and external data sources. The two flnctions that can be performed by DataRaptors
are:

Transform data: DataRaptors can use transformation rules to manipulate data, such as changing the format, applying calculations,
mapping values, etc.

Read and write data to Salesforce: DataRaptors can use SOQL or SOSL queries to read data from Salesforce objects and fields,
and use DML operations to insert, update, delete, or upsert data to Salesforce.

The functions that cannot be performed by DataRaptors are:

Combine requests into a single response: DataRaptors cannot aggregate muiltiple requests from different sources into one response.
This can be done using Integration Procedures, which can orchestrate multiple DataRaptors or REST calls into a single process.
Read and write data to external systems: DataRaptors cannot directly access external systems or APIs.

They need to use Integration Procedures or REST elements to invoke external services and pass the data to or from DataRaptors.

69. Frage
A Salesforce OmmiStudio Consultant is creating an OnniScript for a client's customer service process. The consultant wants to
enhance the performance and usability of the OnmiScript. What is one best practice the consultant can follow to achieve this?

A. Use the Salesforce Lightning App Builder.

B. Use Angular OmniScripts.

C. Use custom Lightning Web Components with LWC OmniScripts.
D. Use the Classic OmniScript Designer.

Antwort: C



Begrindung;

Comprehensive and Detailed In-Depth Explanation'The goal is to enhance the performance and usability of an OmniScript for a
customer service process. In Salesforce OmniStudio, a key best practice for achieving this is B. Use custom Lightning Web
Components (LWC) with LWC OmniScripts, as it leverages modern web standards, improves performance, and enhances usability
through tailored functionality.

Here's why B is the correct answer:

* LWC OmmniScripts Overview: OmniStudio supports two types of OmniScripts: Standard OmniScripts (built on AngularJS) and
LWC OmniScripts (built on Lightning Web Components). LWC OmniScripts are the newer, recommended approach, offering
better performance due to their lightweight framework and Salesforce's native LWC architecture.

* Custom LWCs: By integrating custom Lightning Web Components into an LWC OmniScript, the consultant can:

* Enhance Performance: LWCs are faster than Angular-based components because they use the browser’s native Web
Components standard, reducing overhead and improving load times.

* Tmprove Usability: Custom LWCs allow for highly tailored UI elements or logic (e.g., a dynamic form or real-time validation) that
2o beyond standard OmniScript elements, making the customer service process more intuitive and efficient.

* Example: A custom LWC could display a collapsible FAQ section or a real-time chat widget within the OmniScript, improving the
agent's workflow.

* Best Practice Alignment: The OmniStudio documentation explicitly recommends transitioning to LWC OmniScripts for new
implementations and using custom LWCs to extend finctionality, as they align with Salesforce's long-term platform strategy and
provide a responsive, scalable solution.

Now, let's examine why the other options are incorrect:

* A. Use the Salesforce Lightning App Builder: Lightning App Builder is a tool for creating Lightning pages, not OnmniScripts. While
it can embed an OmmniScript via a component, it's not a best practice for enhancing the OmmiScript itself-it's a deployment
mechanism, not a development approach.

* C. Use Angular OnmiScripts: Standard OnmniScripts (based on Angular]S) are the older framework and are being phased out in
favor of LWC OmmiScripts. They are less performant due to AngularJS's heavier footprint and lack the flexibility of LWCs, making
thema poor choice for enhancing performance and usability.

* D. Use the Classic OmniScript Designer: There's no "Classic OmniScript Designer” in OmmniStudio- Classic refers to Salesforce's
pre-Lightning UL The OmniScript Designer is a Lightning-based tool, and reverting to older Salesforce paradigms contradicts
performance and usability goals.

References:

* Salesforce OmniStudio Documentation: LWC OnmmiScripts - Highlights performance benefits and custom LWC mntegration.

* Salesforce OmmniStudio Developer Guide: Best Practices - Recommends LWC OmmniScripts for moderm development.

70. Frage
In an Integration Procedure, what group element will control whether an individual action executes?

A. Try-Catch Block
B. Cache Block

C. Conditional Block
D. Loop Block

Antwort: C

Wenmn Sie einen Traum haben, dann sollen Sie Thren Traum verteidigen. Gorki hat einmal gesagt, dass der Glaube ist ein grol3es
Gefithl und eine kreative Kraft ist. MenTraum st es, ein Top-1T-Experte zu werden. Ich denke, dass es flir mich nirgends in Sicht
ist. Aber Erfolg kénnen Sie per eine Abkirzing gelingen, solange Sie die richtige Wahl treffen. Ich benutzte die ZertPruefung
Salesforce OmniStudio-Consultant Priifing Fragenkataloge, und habe die Salesforce OmniStudio-Consultant Zertifizierungspriifing
bestanden. Die Fragenkataloge zur Salesforce OnmiStudio-Consultant Priifing von ZertPruefing sind die besten Lernhilfe. Wenn
Sie wie ich einen IT-Traum haben. Dann kaufen Sie Prifingsfragen und Antworten von ZertPruefing, ZertPruefinges wird Thnen
helfen, Thren Traum zu verwirklichen.
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