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EXIN ITIL Foundation (V4) Sample Questions (Q484-Q489):
NEW QUESTION # 484 
Which of the following would NOT be contained in a release policy?

A. Naming and numbering conventions
B. Entry and exit criteria of the release into testing
C. Roles and responsibilities for the release
D. The risk register for the release
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Answer: D

NEW QUESTION # 485 
Which practice would help a user gain access to an application that they need to use?

A. Service configuration management
B. Service level management
C. Service request management
D. Change enablement

Answer: D

NEW QUESTION # 486 
What is an incident?

A. A service interruption resolved by the use of self-help tools
B. A possible future event that could cause harm
C. The planned removal of an item that might affect a service
D. A result enabled by one or more outputs

Answer: A

NEW QUESTION # 487 
Which of the following is an objective of business relationship management?

A. To identify patterns of business activity
B. To ensure high levels of customer satisfaction
C. To secure funding to manage the provision of services
D. To ensure strategic plans for IT services exist

Answer: B

NEW QUESTION # 488 
Which statement about the service value chain is CORRECT?

A. Each value chain activity identifies a requirement for resources from an external supplier
B. Each value chain activity uses different combinations of practices to convert inputs into outputs
C. The service value chain uses value streams to describe a combination of consumers and providers
D. The service value chain converts value into demand

Answer: B

NEW QUESTION # 489
......
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ITIL Valid Test Questions's dumps are beyond other exam materials.
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