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Salesforce Certified Platform Administrator II Sample Questions (Q22-Q27):
NEW QUESTION # 22 
Cloud Kicks has o custom object called Membership Details that records information about customers' preferences for their
memberships. Depending, on the membership level, different data needs to be displayed.
* when cue running user has the Market no profile, all data should be visible.
* When the running user has the Support profile, only the Support preference fields should be visible.
* Both Marketing and Support users should be able to report on all data.
How should the administrator deliver this solution?
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A. Set up Dynamic forms to conditionally show data.
B. Create two record types und two page layouts.
C. Make a permission set with a Muting permission.
D. Use Field-Level Security to control data access.

Answer: A

Explanation:
Use Field-Level Security to control data access is how the administrator should deliver this solution. Field- Level Security is a way
to restrict users' access to view or edit specific fields on an object based on their profile or permission set. Field-Level Security can
be used to make fields visible or hidden, and editable or read-only for different users. By using Field-Level Security, the
administrator can ensure that only Marketing users can see all data on the Membership Details object, while Support users can only
see the Support preference fields.

NEW QUESTION # 23 
AW Computing is conducting an audit and wants to understand how many objects have been shared as public externally.
which tool should the administrator use to quickly obtain this details?

A. Security Health Check
B. Setup Audit Trail
C. Session Security Settings
D. Object Manager

Answer: A

Explanation:
The Security Health Check tool in Salesforce provides a detailed overview of an organization's security posture, which includes
information on how objects are shared externally. This tool is particularly useful for administrators who need to review and assess
various security configurations, including the visibility of objects to external users.
* Security Health Check:
* This tool helps administrators quickly identify and manage risks related to security settings, including those pertaining to data
sharing externally.
* By using Health Check, administrators can access a report that shows the sharing settings of objects, allowing them to confirm if
any objects have been shared as "Public" externally, which is crucial during an audit.
* It provides insights into high-risk settings and areas where the configuration does not align with Salesforce security best practices,
such as public access levels.
* Use Case:
* For an audit focused on understanding external access to objects, Security Health Check is the most appropriate choice because it
gives a quick snapshot of how data sharing settings compare against Salesforce's recommended security baseline.
* This can help AW Computing immediately identify which objects have broader public access than desired, addressing potential
security vulnerabilities.
Incorrect options:
* Setup Audit Trail: This tool tracks configuration changes within Salesforce over time, but it does not provide specific details about
data sharing settings or external visibility of objects.
* Session Security Settings: These settings control session policies and timeouts but are not related to object sharing or external
visibility.
* Object Manager: While Object Manager allows administrators to configure object-specific settings, it does not provide an overall
view or quick audit of external sharing configurations.
Reference: Salesforce documentation highlights that the Security Health Check tool is designed for comprehensive security
assessments, including the review of public data exposure and external sharing settings.

NEW QUESTION # 24 
Ursa Major Solar (UMS) wants to identify customers that need to install a new solar panel monitor system it recently released.
UMS tracks the installed products as Asset records that art related to the Account. Sales management has asked the administrator
to create a report for users.
What is the recommended method for the administrator to meet the requirement?

A. Use a Cross Filter with WITHOUT logic.
B. Use a Summary report with Bucket Columns.



C. Use PREVGROUPVAL() in Report Builder.
D. Use Role Hierarchy filter to restrict related records.

Answer: A

Explanation:
A cross filter with WITHOUT logic is a method for creating a report that shows accounts that are missing certain related records. A
cross filter is a filter that lets you include or exclude records in your report based on related objects and their fields. You can use
cross filters to create reports on accounts with or without opportunities, contacts, cases, or other related objects. In this case, you
can use a cross filter with WITHOUT logic to show accounts without assets that have a certain product name or code. This way,
you can identify customers that need to install a new solar panel monitor system. References: https://help.salesforce.com/s
/articleView?id=sf.reports_cross_filters.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
reports_examples_cross_filters.htm&type=5

NEW QUESTION # 25 
AW Computing has a new requirement from its security team where audit information relating to an account must be recorded in a
new custom object called Audit. Audit records need to be preserved for 10 years and only accessible by the audit team.
What relationship should be used to relate the Audit object to the Account object?

A. Lookup
B. Master-Detail
C. Self
D. Many-To-Many

Answer: A

Explanation:
In this scenario, a Lookup relationship is the most appropriate choice for relating the Audit custom object to the Account object.
This relationship allows for flexibility, especially when it comes to data retention and access control requirements, as outlined by AW
Computing's security team.
* Lookup Relationship:
* A Lookup relationship links two objects, allowing records from the custom Audit object to be associated with the Account object.
Unlike a Master-Detail relationship, it offers greater flexibility in terms of record ownership, sharing, and visibility controls, which is
particularly useful for sensitive data.
* The Lookup relationship will enable administrators to set specific permissions, ensuring that only the audit team has access to the
records, as required.
* Additionally, records in the Lookup relationship are independent. Therefore, if the Account record is deleted, the Audit record can
persist, aligning with the need to retain Audit records for
10 years.
* Preservation and Access Control:
* Given the 10-year retention requirement, the independence of records under a Lookup relationship is ideal. It ensures that Audit
records are not automatically deleted when an associated Account record is removed.
* Access to Audit records can be restricted to the audit team by setting up custom sharing rules or permissions, which is achievable
through the Lookup relationship's flexible sharing model.
Incorrect options:
* Master-Detail: In a Master-Detail relationship, the detail (child) records are dependent on the master (parent) record. Deleting an
Account would automatically delete any associated Audit records, which would conflict with the retention requirement.
* Many-To-Many: This type of relationship involves a junction object to associate multiple records from both sides. It is not
necessary in this case, as the requirement is a one-to-many relationship from Account to Audit records.
* Self: A self-relationship would allow records within the Audit object to be related to each other. This does not apply to linking the
Audit object to the Account object.
In conclusion, the Lookup relationship provides the necessary flexibility for data preservation and access control, making it the
optimal choice for this requirement.
Reference: Salesforce documentation recommends using Lookup relationships when objects need to remain independent or when
additional flexibility for sharing and retention is required.

NEW QUESTION # 26 
Ursa Major Solar has a global customer base. Recent issues with customs have greatly delayed shipping to Canadian customers.
While the Country field is already on the page layout, the sales team wants Canadian customers highlighted as a potential challenge



for fulfillment until the shipping issue is resolved.
How should the administrator solve this issue?

A. Create an in-app guidance prompt for Canadian records.
B. Add a rich text component to the Lightning page. Use conditional visibility to only show the component if the account is
Canadian.
C. Create a new record type and page layout for Canadian customers, ensuring their pages look different.
D. Modify the page layouts to move the Country field into its own section.

Answer: B

Explanation:
A rich text component allows administrators to add custom text or images to a Lightning page. Conditional visibility allows
administrators to control when a component is visible based on criteria such as field values or device type. By using these features,
administrators can highlight Canadian customers as a potential challenge for fulfillment without modifying the page layout or creating a
new record type. References: https://help.
salesforce.com/articleView?id=sf.app_builder_components_rich_text.htm&type=5 https://help.salesforce.com
/articleView?id=sf.app_builder_component_visibility.htm&type=5
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