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Topic Details

e Prisma Access Troubleshooting: This section of the exam measures the skills of Technical Support
Engineers and covers the monitoring and troubleshooting of Prisma Access environments. It includes the
use of Prisma Access Activity Insights, real-time alerting, and a Command Center for visibility. Candidates

Topic 1 are expected to troubleshoot connectivity issues for mobile users, remote networks, service connections,

and ZTNA connectors. It also focuses on resolving traffic enforcement problens including security policies,

HIP enforcement, User-1D mismatches, and split tunneling performance issues.

¢ Prisma Access Planning and Deployment: This section of the exam measures the skills of Network Security
Engineers and covers foundational knowledge and deployment skills related to Prisma Access architecture.
Candidates must understand key components such as security processing nodes, IP addressing, DNS, and
compute locations. It evaluates routing mechanisms including routing preferences, backbone routing, and
traffic steering, The section also focuses on deploying Prisma Access service infrastructure for mobile users
using VPN clients or explicit proxy and configuring remote networks. Additional topics include enabling
private application access using service connections, Colo-Connect, and ZTNA connectors, implementing
identity authentication methods like SAML, Kerberos, and LDAP, and deploying Prisma Access Browser
for secure user access.

Topic 2

e Prisma Access Administration and Operation: This section of the exam measures the skills of IT
Operations Managers and focuses on managing Prisma Access using Panorama and Strata Cloud
Manager. It tests knowledge of multitenancy, access control, configuration, and version management, and

) log reporting. Candidates should be familiar with releasing upgrades and leveraging SCM tools like

Topic 3 Copilot. The section also evaluates the deployment of the Strata Logging Service and its integration with

Panorama and SCM, log forwarding configurations, and best practice assessments to maintain security

posture and compliance.

e Prisma Access Services: This section of the exam measures the skills of Cloud Security Architects and
covers advanced features within Prisma Access. Candidates are assessed on how to configure and
implement enhancements like App Acceleration, traffic replication, 0T security, and privileged remote

Topic 4 access. It also includes implementing SaaS security and setting up effective policies related to security,

decryption, and QoS. The section further evaluates how to create and manage user-based policies using

tools like the Cloud Identity Engine and User ID for proper identity mapping and authentication.

Palo Alto Networks Security Service Edge Engineer Sample Questions (Q43-
Q48):

NEW QUESTION # 43
Which feature can help address a customer concern about the length of time it takes to update their SaaS- allowed IP addresses
while onboarding to Prisma Access?

A. Traffic steering

B. Dynamic IP pooling

C. DNS-based load balancing
D. Dedicated IP addresses

Answer: A

Explanation:

‘When onboarding toPrisma Access, usingDedicated IP addresseshelps address concerns about the time required to updateSaaS-
allowed IP lists. Withdedicated egress IPs, the customer receivesfixed, predictable [P addressesthat do not change dynamically. This
elimmates the need to frequently updateSaaS providers' allowlists, ensuring seamless access to cloud applications without
interruptions due to IP address changes.

NEW QUESTION # 44
‘Which policy configuration in Prisma Access Browser (PAB) will protect an organization from malicious BYOD and minimize the
impact on the user experience?



A. One that blocks elements such as screen scrapers

B. Ore for session recording

C. One that blocks file exchange

D. One that allows access to applications with data masking or watermarking

Answer: D

Explanation:

InPrisma Access Browser (PAB), allowing access to applications while enforcingdata masking or watermarkingprovides security
forBYOD (Bring Your Own Device)users without heavily impacting the user experience.Data maskingensures that sensitive
information isobscured, reducing the risk of data leakage, whilewatermarkingcan deter unauthorized screenshots or data exfiltration.
This approachbalances security and usability, allowing users to work efficiently while protecting corporate data.

NEW QUESTION # 45

A large retailer has deployed all of its stores with the same P address subnet. An engineer is onboarding these stores as Remote
Networks in Prisma Access. While onboarding each store, the engineer selects the

"Overlapping Subnets" checkbox.

‘Which Remote Network flow is supported after onboarding in this scenario?

A. To remote network

B. To the mternet

C. To mobile users

D. To private applications

Answer: D

Explanation:

When the "Overlapping Subnets" checkbox is selected during the Remote Network onboarding process in Prisma Access, the
deployment enables Private Application access using Prisma Access for Users(ZTNA or Private Access). This feature is designed to
handle scenarios where multiple sites use the same IP subnet by leveraging NAT (Network Address Translation) and segmentation
to avoid conflicts.

Since overlapping subnets can create routing challenges for direct remote network-to-remote network communication, Prisma
Access does not support Remote Network-to-Remote Network or Mobile User commumication in this case. Private application
access is supported as Prisma Access correctly routes requests based on application-layer ntelligence rather than IP-based routing,

NEW QUESTION # 46
Which advanced Al-powered functionality does Strata Copilot provide to enhance the capabilities of Prisma Access security teanms?

A. Automated remediation of misconfigured security policies

B. Customized guidance for resolving issues through recommended next steps
C. Real-time traffic analysis for automated threat prevention

D. Initial configuration of Prisma Access using a natural language interface

Answer: B

Explanation:

Strata Copilotenhances the capabilities ofPrisma Access security teanmsby providingAl-powered insights and recommendationsto
help resolve security issues efficiently. It analyzessecurity events, misconfigurations, and alertsand offerscontextual
guidancewithrecommended next stepsfor troubleshooting and improving security posture. This assists teans inquickly identifying and
addressing security challengeswithout requiring deep manual investigation.

NEW QUESTION # 47
‘Which Cloud Identity Engine capability will create a Security policy that uses Entra ID attributes as the source identification?

A. Cloud Dynamic User Group
B. Attribute Group Mapping
C. Entra ID Group Attribute
D. Entra ID Cloud Group



Answer: A

Explanation:

TheCloud Dynamic User Groupcapability inCloud Identity Engineenables the creation ofSecurity policies that useEntra ID (formerly
Azire AD) attributesfor user identification. This allows PrismaAccess to dynamically applyuser-based security rulesbased onreal-
time Entra ID attributes, ensuring that access policies adapt to user changes such asgroup membership, device conpliance, or role
updates.

NEW QUESTION # 48
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