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Salesforce Certified Pardot Consultant Sample Questions (Q20-Q25):

NEW QUESTION # 20
A Pardot administrator finds that all of the email addresses for their Pardot users have changed. What would be the root cause of

this change?

A. Pardot Admin changed each email address
B. Import and update users

C. User sync mapped email address

D. Table action updated users

Answer: B

NEW QUESTION # 21

Recommend a model to route qualified and unqualified leads across the business. Place in order from most qualified to least qualified
lead. A.Low Grade | Low Score B.High Grade | Low Score C.High Grade | High Score D.

Low Grade | High Score

A. CDBA
B. ABDC
C.CDAB
D. CBDA

Answer: A

NEW QUESTION # 22

LenoxSoft wants Co ensure they're not over-emailing their target audience on specific email send actions in an Engagement Studio
program

What is the best way to help their marketing team achieve this goal?

A. Automatically remove prospects from the program when an email reply trigger is met.

B. A Leverage Einstein Engagement Frquency in a rule step before the Email send action steps.
C. Increase the wait time on the Email send action steps.

D. Set the Engagement Studio program to repeat every 10 days.

Answer: B

NEW QUESTION # 23
Select all available User Ermail Preferences

A. Send daily prospect activity emails (for my prospects)
B. Send daily visitor assignment emails

C. Send weekly search marketing email (sent on Mondays)
D. Send daily visitor activity emails

E. Send weekly nactive autormations report email

F. Send an email when a prospect is assigned

G. Send starred prospect activity alerts

H. Send monthly inactive automations report email

1. Send daily prospect assignment emails

J. Send weekly search marketing email (sent on Fridays)
K. Send daily prospect activity emails (for all prospects)
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Answer: A,C,D,F,G,H LK

NEW QUESTION # 24
LenoxSoft is a global company interested in creating Pardot Business Units (PBUs) to support their regional needs. How should they
to access PBU features?

A. Use the Pardot Lightning App

B. Purchase separate Pardot accounts

C. Enable "Business Unit'connector setting
D. Move all users to Salesforce Lightning

Answer: A

Explanation:
Explanation
https:/help.salesforce.convarticle View?id=sf.pardot_sf connector pbus_parent.htm&type=5

NEW QUESTION # 25
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