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appearances, or in other words, candidates’ educational background and relating OmniStudio-Consultant professional skills. They
develop the OmniStudio-Consultant exam guide targeted to real exam The wide coverage of important knowledge points in our
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Salesforce Certified OmniStudio Consultant Sample Questions (Q131-Q136):

NEW QUESTION # 131
Which element allows a user to retrieve data froma single field and display it in a dropdown list?

A. Calculation Action

B. Select

C. Lookup

D. DataRaptor Extract Action

Answer: C

Explanation:

The element that allows a user to retrieve data froma single field and display it in a dropdown list is Lookup.

Lookup allows the user to search for a value froma Salesforce object or an external system and select it from a list of suggestions.
Calculation Action is used to perform calculations on data. DataRaptor Extract Action is used to retrieve data from multiple fields or
records. Select is used to display a list of predefined values.

NEW QUESTION # 132

A company needs to implement new verification processes for contacts in their org. This process relies on three Contact record
types: Recruiter, Candidate, and Trainer. The verification process is different for each type of contact. For example, recruiters must
pass a background check; trainers must complete mandatory training classes, and candidates must achieve certifications.

‘Which OmniStudio tools should the consultant recommend to meet these requirements?

A. Multiple OmmniStudio Actions that invoke separate OnmniScripts
B. Single OmniStudio Action that invokes separate Onmniscripts
C. Specific FlexCards with Actions for each type of Contact

D. Single FlexCard with an Action to nvoke an OmniScript

Answer: B

Explanation:

The OmniStudio tools that should be recommended to meet these requirements are single OmniStudio Action that invokes separate
Ommiscripts. OmniStudio Action can be used to conditionally launch different Omniscripts based on the record type of the contact.
Onmmiscripts can be used to implement the verification processes for each type of contact. Specific FlexCards with Actions for each
type of Contact would require creating redundant FlexCards and Actions for each record type. Multiple OmniStudio Actions that
invoke separate Omniscripts would require creating redundant Actions for each record type. Single FlexCard with an Action to
invoke an Omniscript would not allow for different verification processes based on the record type.

NEW QUESTION # 133

A company is creating a FlexCard for agents to respond to account inquiries. The company has decided to lim actions on the card to
the three most frequent and important actions users typically take.

Based on the user analysis exhibit shown below, which three actions should appear on the card?
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Choose 3 answers

A. Verify a transaction

B. View statements

C. Request higher limit

D. Make a payment

E. View credit score history

Answer: A,C,D

Explanation:

Explanation

Based on the user analysis exhibit, the three actions that should appear on the card are: verify a transaction, request higher limit, and
make a payment. These actions have the highest frequency and importance scores among the six actions listed. The other actions,
such as view credit score history, view statements, and view rewards, have lower frequency and importance scores, and can be
accessed through other means

NEW QUESTION # 134

A healthcare company wants to enable its subscribers to add. edit, or delete dependents related to their policy via their commumity
portal. The project team decides to use OnmiStudio tools to provide this finctionality.

In this scenario, which two OmniStudio features should the consultant recommend?

Choose 2 answers

A. Edit Block

B. Remote Action
C. Response Action
D. Datatable

Answer: A,C

Explanation:

The two OmniScript features that the consultant should recommend are Response Action and Edit Block. A Response Action is an
action that can save or submit data from an OmniScript to a Salesforce object or an external system. The consultant can use a
Response Action to allow the user to add, edit, or delete dependents related to their policy via their Community portal. An Edit
Block is an element that can display a list of records for the user to view, edit, or delete, using an OmniScript or an Integration
Procedure. The consultant can use an Edit Block to display the dependents related to the policy, and allow the user to modify them

NEW QUESTION # 135

A business wants to transform an existing process into a digital interaction using OmniScript. The process includes several steps.
Some steps apply to all users, and other steps only apply to users depending on their responses to certain questions. The business
does not want all users to have to go through all the steps.

‘Which OmmniScript feature should the consultant recommend to meet this requirement?

e A Script Configuration
¢ B. Conditional Views
e C. Script Profiles



e D. User Roles
Answer: B

Explanation:

Explanation

The OmniScript feature that should be recommended to meet this requirement is Conditional Views.

Conditional Views allow the designer to create different paths within an OmniScript based on user responses or data values. User
Roles are used to control access and visibility of OmniScripts based on user profiles or permissions. Script Configuration is used to
define general settings and properties of an OmmniScript. Script Profiles are used to assign different versions of an OmniScript to
different user groups.

NEW QUESTION # 136
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