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CIPS L6M1 Exam Syllabus Topics:

Topic Details
e Contrast the sources of power: This section targets Diversity and Inclusion Officers and analyzes how
Topic 1 equality and diversity issues relating to the supply chain can be used to improve strategic effectiveness.

e Compare leadership techniques: This section measures the skills of Stakeholder Engagement Managers and
evaluates how to create a communication plan to influence personnel in the supply chain. It covers

Topic 2 stakeholder analysis, how to obtain buy-in to supply chain strategies, and the use of the Internet for

publishing mformation. A key skill measured is obtaining stakeholder buy-in effectively.



https://drive.google.com/open?id=1egtzpo0oiORoUQBtkeTNJZ8NjAoBJana
https://www.testsdumps.com/L6M1_real-exam-dumps.html
https://www.examcollectionpass.com/CIPS/L6M1-exam-braindumps.html
https://www.pdfvce.com/CIPS/L6M1-exam-pdf-dumps.html
https://www.passcollection.com/L6M1_real-exams.html
https://www.prep4pass.com/L6M1_exam-braindumps.html

¢ Understand and apply leadership skills and behaviors: This section measures the skills of Procurement
Managers and focuses on critically evaluating the differences between leadership and management. It

Topic 3 covers defining leadership roles, the importance of leadership, situational leadership, and transformational

leadership. A key skill measured is differentiating leadership and management approaches eftectively.

¢ Evaluate influencing styles for effective supply chain leadership: This section targets HR Managers and
compares leadership techniques that can be used to influence personnel involved in a supply chain. It

Topic 4 includes assessing the readiness of followers, leaders' attitudes to people, management by objectives, and

emotional intelligence. A critical skill assessed is assessing the readiness of HR for a particular task.

¢ Understand and apply methods to overcome leadership challenges: This section focuses on Conflict

Resolution Specialists and contrasts the sources of power and how they can be used to overcome common
Topic 5 challenges faced by procurement and supply chain leaders. It includes perspectives on individual power
and organizational power.

¢ Understand and apply communication planning techniques: This section measures the skills of
Commumications Managers and focuses on evaluating influencing styles that can be used in the effective
leadership of a supply chain. It covers implementing a vision of improved procurement, models for
managing in different directions, and influencing styles for cross-finctional leadership. A key skill measured
is implementing a vision of improved communication.

Topic 6

CIPS Strategic Ethical Leadership Sample Questions (Q28-Q33):

NEW QUESTION # 28
SIMULATION
Describe four reasons a person may resist change and four ways a leader can overcome resistance to change (25 points).

Answer:

Explanation:

See the Answer is the explanation

Explanation:

Overall explanation

Below you will find how you can plan and draft the essay. Remember this is an example of one way you could approach the
question. At Level 6 the questions are much more open so your response may be completely different and that's okay.

Essay Plan

Intro: what is change?

P1: fear

P2: poor communication and misunderstanding

P3: economic conditions change (e.g. impact on working conditions or pay) P4: perception (because they believe the change won't
be beneficial) PS: leader can overcome resistance through: providing compelling rationale for the change P6: leader can overcome
resistance through: Employee nvolverment (participative management style) P7: leader can overcome resistance through: providing
training P8: leader can overcome resistance through: being honest and using timely communication Conclusion: change management
is complex and requires overcoming many obstacles. Need to plan. Use tools such as Kotter's Change Management Principles,
Lewin's Forcefield Analysis and RACI Example Essay Change, in the context of organizations, refers to a departure from the
existing state or processes toward a new and often better state. Change can encompass various aspects, such as altering processes,
mtroducing new technologies, or modifying company culture. However, individuals within the organization often resist change for a
variety of reasons. This essay will explore four common reasons for resistance to change and four effective strategies leaders can
employ to overcomne this resistance.

Four Reasons for Resistance to Change:

Fear: People tend to resist change when they fear the unknown. Change often brings uncertainty about the future, job security, and
one's ability to adapt. An example of this is an older employee resisting a change to using a new e-procurement system, because they
are mistrustful of technology.

Poor Communication and Misunderstanding: Inadequate or unclear communication about the change can lead to misunderstandings
and misinterpretations. Lack of information can result in resistance due to confusion or distrust. For example an employee may hear
of a change accidently in the hallway and pass this on, without knowing the full story, they may make a decision to resist the change.
Economic Conditions Change: If people believe that the change will negatively impact them, for example increasing their workload,
stress levels or financial take homes, they may resist change. An example of this is during a company restructure when people believe
that merging of job roles will result in them having to do more work.



Perception: Individuals may resist change when they perceive it as unnecessary, or detrimental to their interests. This resistance often
stems from a belief that the change won't be beneficial. For example a manager may wish to introduce a new way to categorise
inventory, but warehouse staff believe that this change will make counting inventory take longer.

Four Ways a Leader Can Overcome Resistance to Change:

Providing Compelling Rationale for the Change: Leaders can overcome resistance by clearly and convincingly explaining the reasons
behind the change. Demonstrating how the change aligns with the organization's goals and how it will benefit employees can help
mitigate fear and uncertainty.

Employee Involverment (Participative Management Style): Inviting employees to participate in the change process can reduce
resistance. When individuals feel they have a say in the change, they are more likely to embrace it. Leaders can solicit input, involve
employees in decision-making, and create a sense of ownership in the change.

Providing Training: Resistance often stens froma lack of knowledge or skills required for the change. Leaders can provide training
and resources to equip employees with the necessary tools to adapt successfully. This not only reduces resistance but also enhances
employee confidence and competence. This would be particularly helpful for changes involving new systems and ways of working.
Being Honest and Using Timely Commumication: Effective communication is critical in overcoming resistance. Leaders should be
honest about the reasons for the change, acknowledge potential challenges, and provide regular updates. Timely and transparent
commumnication builds trust and reduces uncertainty.

In conclusion, change management is a complex process that requires leaders to address and overcome various sources of
resistance. Understanding the reasons behind resistance is essential for effective change leadership. As Atkinson (2005) notes:
resistance to change should not be viewed negatively, it is a positive and healthy response. Employing strategies like providing a
compelling rationale, involving employees, offering training, and maintaining open and honest communication can help leaders
navigate the complexities of change successfully. Moreover, change managemment tools such as Kotter's Change Management
Principles, Lewin's Forcefield Analysis, and RACI (Responsible, Accountable, Consulted, Informed) matrices can further aid
leaders in planning and executing change initiatives efficiently and with the least possible resistance.

Tutor Notes

- With this type of question try to give as many examples as you can.

- Other things you could have mentioned in your essay include:

- Reasons to resist change: out of habit, because other people are resisting it (sheep mentality), loss of freedom, scepticism, impact
the change may have on their personal life (e.g. effect on work life balance).

- Dealing with resistance to change; Top management sponsorship and HR involvement, Understanding of human behavour and why
people may resist change, Corporate culture supports change, Adjustiment to performance mechanisis, KPIs, Efficient
organisational structure, Rewards (monetary and otherwise)

NEW QUESTION # 29

SIMULATION

Explain 5 qualities of an effective leader (10 points) Discuss the role of a leader in relation to the procurement and supply chain
function of an organisation (15 points)

Answer:

Explanation:

See the Answer is the explanation

Explanation:

(A) Five Qualities of an Effective Leader (10 Points)

Effective leadership is crucial for the success of any organization, particularly in strategic procurement and supply chain management.
Below are five key qualities that define an effective leader:

Vision and Strategic Thinking (2 Points)

A successful leader has a clear vision for the future and can develop strategic plans to achieve organizational goals.

In procurement, this means aligning supply chain strategies with overall business objectives, such as cost reduction, sustamnability, and
supplier relationship management.

Integrity and Ethical Leadership (2 Points)

Ethical leaders act with honesty, transparency, and faimess, setting high ethical standards for their teans.

In procurement, integrity ensures fair supplier selection, compliance with procurement laws, and avoiding corruption or conflicts of
interest.

Decision-Making and Problem-Solving Skills (2 Points)

Leaders must analyze complex situations, consider different perspectives, and make informed decisions.

In supply chain management, this involves risk assessment, supplier negotiation, and resolving disruptions (e.g., supply shortages,
logistics issues, or geopolitical risks).

Communication and Influence (2 Points)

An effective leader clearly communicates the organization's goals and expectations to internal and external stakeholders.

In procurement, this involves negotiating contracts, managing supplier relationships, and ensuring cross-functional collaboration within



the organization.

Emotional Intelligence and People Management (2 Points)

Emotional intelligence (EQ) includes self-awareness, empathy, motivation, and social skills, which are essential for managing tears.
In procurement, this helps leaders build trust, motivate employees, and handle conflicts with suppliers or internal teams effectively.
(B) Role of a Leader in Procurement and Supply Chain Functions (15 Points) Leaders in procurement and supply chain management
play a crucial strategic role in ensuring the efficiency, sustainability, and ethical integrity of the organization's supply chain. Below are
five key roles a leader plays:

Setting Strategic Direction in Procurement (3 Points)

A leader defines procurement objectives in line with corporate strategy, such as cost reduction, supplier diversity, risk management,
and sustamability.

Example: A Chief Procurement Officer (CPO) may implement a strategy to reduce reliance on a single supplier and diversify
sourcing to minimize risks.

Ensuring Ethical and Sustainable Procurement (3 Points)

Leaders must establish and enforce ethical procurement policies to avoid fraud, bribery, or unethical supplier practices.

Exanple: Ensuring compliance with Corporate Social Responsibility (CSR) mitiatives, such as sourcing from ethical suppliers who
follow fair labor practices.

Supplier Relationship and Risk Management (3 Points)

A leader is responsible for building strong supplier relationships that foster trust, reliability, and long-term partnerships.

They also identify and mitigate risks i the supply chain, such as supply disruptions, geopolitical risks, and financial instability of
suppliers.

Driving Innovation and Continuous Improverment (3 Points)

Leaders encourage teams to adopt innovative technologies such as Artificial Intelligence (Al), blockchain, and data analytics in
procurement.

Example: Implementing e-procurement systens to enhance efficiency and transparency in supplier transactions.

Developing and Empowering the Procurement Team (3 Points)

A leader must focus on talent development, upskilling procurement professionals, and fostering a culture of continuous learing.
Exanple: Providing training on contract management, negotiation skills, and supplier evaluation techniques to enhance team
capabilities.

NEW QUESTION # 30

SIMULATION

Mark is the Head of IT at Squirrel Incorporated and has been asked to join a cross-functional team including staff from the
procurement and finance departments. The team is tasked with looking into the procurement of a new IT system Explain some of
the different roles that Mark could play in this newly formed team and discuss how Mark can influence the outcome of decisions
made. (25 points)

Answer:

Explanation:

See the Answer is the explanation

Explanation:

Mark's Role and Influence in a Cross-Functional Procurement Team

As Head of IT at Squirrel Incorporated, Mark has been asked to join a cross-functional team to evaluate and procure a new IT
system. This team includes representatives from procurement and finance, meaning each member will have a distinct perspective.
Given Mark's technical expertise, he can play multiple roles in the decision-making process. This essay explores key roles Mark
could play and how he can influence the outcome of decisions.

Roles Mark Could Play in the Team

1. Technical Expert

Since the procurement involves an IT system, Mark's primary role is to provide technical expertise on system requirements,
compatibility, and security.

Responsibilities:

Define the technical specifications for the new system.

Ensure the system is compatible with existing infrastructure.

Evaluate vendors' technical capabilities and cybersecurity compliance.

Influence on Outcome:

v Ensures only technically viable solutions are considered.

v Prevents the company from investing in obsolete or incompatible technology.

2. Liaison Between IT and Other Departments

Since procurement and finance teams may not have deep technical knowledge, Mark can act as a translator, ensuring IT needs are



understood and integrated into procurement decisions.

Responsibilities:

Explain technical jargon in business-friendly terms.

Align IT system selection with business objectives.

Address concerns from finance (budget) and procurement (supplier contracts).

Influence on Outcome:

v Ensures the new system meets business and IT needs.

v Helps non-technical team members make informed decisions.

3. Risk Assessor

IT systems carry risks related to cybersecurity, compliance, and implementation challenges. Mark can lead in risk assessment and
mitigation.

Responsibilities:

Identify potential security vulnerabilities.

Ensure compliance with data protection laws (e.g., GDPR, CCPA).

Evaluate risks related to system downtime and integration failures.

Influence on Outcome:

v Reduces the risk of costly data breaches or compliance violations.

v Helps select vendors with strong security measures.

4. Change Management Facilitator

Implementing a new IT system requires user training and adaptation. Mark can anticipate resistance to change and help ensure
smooth adoption.

Responsibilities:

Assess potential user resistance and develop a training plan.

Work with HR and department heads to facilitate smooth transition.

Provide mput on user experience (UX) and ease of use.

Influence on Outcome:

v Increases the likelihood of successful system adoption.

v Reduces productivity losses due to poor training or resistance.

5. Budget and Cost Advisor

Although finance oversees budget approvals, Mark can help justify IT-related expenses and ensure the team gets the best value for
the mvestiment.

Responsibilities:

Identify hidden costs (e.g,, licensing fees, maintenance, upgrades).

Compare on-premise vs. cloud-based solutions for cost-effectiveness.

Negotiate with vendors for best pricing and support packages.

Influence on Outcome:

v Ensures long-term cost savings by choosing a scalable, efficient system.

v Prevents overspending on unnecessary features.

How Mark Can Influence Decision-Making

Mark's technical knowledge, risk assessment skills, and financial awareness give him significant influence over the team's decisions.
Here's how he can maximize his impact:

Providing Data-Driven Insights

Use comparative analysis to show which IT system performs best.

Present case studies or industry benchmarks to support recommendations.

Building Consensus Among Team Members

Address concerns of procurement (vendor selection) and finance (cost control).

Act as a neutral party balancing IT needs with business constraints.

Advocating for Long-Term Strategy Over Short-Term Cost Savings

Highlight scalability and future-proofing rather than just upfront costs.

Explain the total cost of ownership (TCO), including maintenance and upgrades.

Engaging with Vendors and Negotiating Best Terms

Participate in vendor meetings to ensure IT concerns are properly addressed.

Suggest contractual terns that provide flexibility and service guarantees.

Conclusion

Mark's role in this cross-functional team is critical to ensuring a successful IT system procurement. By acting as a technical expert,
liaison, risk assessor, change manager, and budget advisor, he can ensure that business needs, security, and cost-effectiveness are
balanced. His ability to communicate effectively, present data-driven insights, and align stakeholders will significantly influence the
final decision. Through strategic engagement, Mark can help the team select the best IT system that supports Squirrel Incorporated's
long-term success.



NEW QUESTION # 31

SIMULATION

What is meant by ethical supply chain management? (5 points). Discuss how the following can impact upon a supply chain and ways
a supply chain manager can mitigate the risks: corporate governance, bribery and corruption, insider trading and discrimnation (20
points)

Answer:

Explanation:

See the Answer is the explanation

Explanation:

Overall explanation

Below you will find how you can plan and draft the essay. Remember this is an example of one way you could approach the
question. At Level 6 the questions are much more open so your response may be completely different and that's okay.

Essay Plan

Intro - ethical supply chain management = environment, society and wellbeing of stakeholders P1 - corporate governance P2 -
bribery and corruption P3 - insider trading P4 - discrimination Conclusion - Upholding these ethical principles not only benefits the
organization but also contributes to a more just and responsible global business environment.

Example Essay

Ethical supply chain management involves the integration of ethical principles and practices into every aspect of a supply chain's
operations. It focuses on ensuring that the supply chain not only meets its goals of efficiency, cost-effectiveness, and profitability but
also operates in a manner that is socially responsible and aligned with moral values. Ethical supply chain management ais to create
value while considering the impact on the environment, society, and the well-being of all stakeholders involved, particularly those that
have traditionally been exploited or margmalised. Supply chain managers play a pivotal role in establishing and upholding ethical
standards within the supply chain.

Corporate Governance:

Corporate governance refers to the framework of rules, practices, and processes by which a company is directed and controlled. It
encompasses the relationships among the company's management, its board of directors, shareholders, and other stakeholders.
Supply chain managers should ensure that their organization's corporate governance practices are transparent, accountable, and
aligned with ethical standards.

For example, the Enron scandal in the early 2000s serves as a stark reminder of the consequences of poor corporate governance.
Enron's executives engaged in unethical and fraudulent practices, leading to the company's collapse. This scandal highlighted the
importance of transparent corporate governance to prevent such lapses.

Supply chain managers can contribute to ethical corporate governance by establishing mechanisis for transparency, accountability,
legal compliance, and ethical oversight within the supply chain.

Bribery and Corruption:

Bribery involves the offering, giving, receiving, or soliciting of something of value with the aim of influencing the actions of an official
or other person in a position of authority. Corruption, on the other hand, encompasses a broader range of dishonest or unethical
behaviour, including bribery, embezzlement, and abuse of power. Supply chain managers must actively combat bribery and
corruption within the supply chain.

One prominent example of bribery and corruption in the supply chain is the case of the Brazilian construction giant Odebrecht. The
company was involved in a vast bribery scheme across Latin America, implicating high-ranking politicians and business leaders. This
case underscores the far-reaching consequences of unethical practices within the supply chain.

To mitigate the risk of bribery and corruption, supply chain managers should implement anti-bribery policies, conduct due diligence
on suppliers, establish reporting mechanisms, and regularly audit and monitor the supply chain for compliance.

Insider Trading;

Insider trading involves trading securities based on non-public, material information. It is a form of market abuse that undermines
fairness and transparency in financial markets. Supply chain managers should address insider trading risks within the organization.

A well-known example of insider trading is the case of Martha Stewart, the American businesswoman and television personality.
Stewart sold her shares in a pharmaceutical company, ImClone Systems, based on non-public information about the FDA's
impending rejection of the company's drug application. She was later convicted of nsider trading,

To prevent insider trading, supply chain managers can limit access to sensitive information, educate employees about insider trading
laws, establish monitoring and reporting mechanisims, and ensure legal compliance.

Discrimination:

Discrimination involves treating individuals unfairly or unequally based on their characteristics, such as race, gender, age, or disability.
Discrimination within the supply chain can have detrimental social and legal consequences.

To combat discrimination, supply chain managers should promote equal opportunity, implement diversity initiatives, conduct training
and awareness programs, and enforce non-discrimmnation policies throughout the supply chain.

In conclusion, ethical supply chain management is ntegral to an organization's overall sustainability and reputation. Supply chain
managers should actively manage ethics in areas such as corporate governance, bribery, corruption, insider trading, and
discrimination to ensure that the supply chain operates ethically, complies with legal standards, and aligns with moral values.



Upholding these ethical principles not only benefits the organization but also contributes to a more just and responsible global
business environment.

Tutor Notes

- For a higher score you should mention some of the legislation surrounding these areas:

- Corporate Governance = Companies Act 2006: This legislation lays out the statutory duties of company directors and officers,
addresses corporate governance issues, and provides requirements for financial reporting, disclosure, and shareholder rights.

- Corporate Governance = UK Corporate Governance Code: Although not a law, this code issued by the Financial Reporting
Council (FRC) sets out principles of good corporate governance that UK-listed companies are encouraged to follow. It provides
guidelines on board composition, transparency, accountability, and more.

- Bribery and Corruption: Bribery Act 2010: This act is the primary legislation governing bribery and corruption in the UK. It
introduced strict anti-bribery provisions, including criminal offenses related to bribery, both domestically and internationally.

- Insider Trading: Criminal Justice Act 1993: Part V of this act includes provisions related to insider dealing (insider trading) offenses.
It criminalizes the misuse of nsider information in relation to securities and other financial nstrurments.

- Discrimination: Equality Act 2010: This comprehensive legislation addresses discrimination on various grounds, including age,
disability, gender, race, religion or belief, sexual orientation, and gender reassignment. It provides protection against discrimination in
employment, education, housing, and other areas of public life.

NEW QUESTION # 32
SIMULATION
Discuss a variety of methods that a leader can use to exercise control.

Answer:

Explanation:

See the Answer is the explanation

Explanation:

Overall explanation

Below you will find how you can plan and draft the essay. Remember this is an example of one way you could approach the
question. At Level 6 the questions are much more open so your response may be completely different and that's okay.

Essay Plan

Introduction - what is control?

1) Direct control - issuing orders, direct supervision, can lead to resentment

2) Bureaucracy - clear definitions, standardisation and processes

3) Influencing - bring a person's values in line with the values of the organisation

4) Social / Cultural - encourage people to conform by changing the norms of the organisation

5) KPlIs - individuals are evaluated to set standards

Conclusion - leader should use a variety of methods

Example Essay

Control in leadership refers to the processes, strategies, and mechanisms that leaders use to regulate, guide, and manage the
activities and behaviours of individuals or groups within an organization. Effective control helps leaders ensure that the organization
operates efficiently, achieves its goals, and adheres to its values and standards. This essay will discuss a variety of methods that a
leader can use to exercise control.

1) Direct Control:

Direct control is a leadership method where leaders issue explicit orders and closely supervise tasks, often making decisions without
significant nput from others. For example in a manufacturing company, a supervisor instructs workers on the assembly line to follow
a specific sequence of tasks and closely monitors their work to ensure compliance. The advantage to this method is that tasks are
executed as instructed, resulting in predictable outcomes and that expectations and roles are well-defined, which reduces ambiguity.
However this method of control can lead to resentment, decreased motivation, and a lack of autonony among team members. Team
members may be less inclined to propose innovative solutions or take mitiative when micromanaged.

2) Bureaucracy:

Bureaucracy is a method of control characterized by clear definitions, standardized processes, and established rules and procedures
within an organization. Governiment agencies often operate within a bureaucratic framework, where specific rules and regulations
guide decision-making and operations. The advantage of this form of control is that it ensures decisions and actions align with
established rules and procedures. It also promotes equal treatment of individuals within the organization. The disadvantage is that
Bureaucratic structures may struggle to adapt to changing circunstances and hinder organizational agility. Moreover, excessive
bureaucracy can lead to administrative burdens and create barriers to efficient decision-making.

3) Influencing:

Influencing is a control method focused on aligning an individual's values, beliefs, and behaviours with those of the organization. It
encourages voluntary compliance. An example of this is a manager motivating their team to meet sales targets by emphasizing the
benefits of achieving those goals for both the company and individual team members. This form of control can be highly effective as it



encourages voluntary compliance; team members willingly align their values and behaviours with the organization's goals and it fosters
a shared sense of purpose and commitment among employees. However it has many limitations; it is time consuming, requires effort
to build trust and rapport, is dependant upon the personality, skill and likeability of the leader and it is not an effective form of control
in situations where immediate compliance is crucial.

4) Social/Cultural Control:

Social/cultural control involves shaping an organization's culture and norms to encourage individuals to conformto desired
behaviours and values. For example an organization promotes a culture of innovation and creativity, encouraging employees to share
ideas and experiment with new approaches. They may do this by allowing staff members designated time to work on creative
projects. Another example is cultivating a culture of inclusivity and diversity by celebrating festivals and traditions from other
countries. The advantage of this form of control is that it creates lasting commitment to desired behaviours and values; of all the types
of control mentioned in this essay, this form of control has the longest lasting effect. However changing an existing culture can be
challenging and may face resistance from employees accustomed to the status quo. Shaping culture is a long-term endeavour that
requires ongoing effort but a positive culture brings many benefits including enhances employee engagement, motivation, and
satisfaction.

5) Key Performance Indicators (KPIs):

KPIs are metrics and performance indicators used to evaluate the performance of individuals, teans, or the organization as a whole.
For exanple an e-commerce company sets KPIs for customer satisfaction, measuring it through surveys and feedback ratings. This
form of control provides clear targets, ensuring individuals and teams understand expectations. It also allows for data-driven decision
making, Leaders can make informed decisions based on performance data, for example on whether a supplier is performing
sufficiently to renew the contract with them. The disadvantage to using KPIs as a form of control is that overemphasizing KPIs may
lead to a narrow focus on metrics at the expense of broader organizational goals and values. People may also prioritize meeting
KPIs over the quality or integrity of their work.

In conclusion, effective leadership requires a nuanced approach to control. Leaders should recognize that different situations and
individuals may require varying degrees and types of control. Relying solely on one method, such as direct control or bureaucracy,
can limit the organization's adaptability and hinder employee engagement. Instead, a balanced approach that incorporates nfluencing,
cultural shaping, and the use of KPIs can promote a healthy balance between control and autonomy, leading to a more effective and
motivated workforce. Ultimately, leaders should use a combination of these control methods to achieve their organizational goals
while maintaining a positive and engaged work environment.

Tutor Notes

- I've purposed made this question very vague, because sometimes CIPS do make vague questions. Things you should think about
when approaching this question are: exercise control over what? (processes?) or over who? (staff?) why do you need control? (is
something bad happening?). Because it's so open, you will need to bring in your own examples into this type of essay. Everyone's
essays will look very different for this question.

- Other forms of control mentioned in the study guide include: Self-control - no direct intervention; Trust-control - where trust is
high, control reduces (Handy 1993) and Motivation - see the table on p. 189

NEW QUESTION # 33

Whether you are a newcomer or an old man with more experience, LoM1 study materials will be your best choice for our
professional experts compiled them based on changes in the examination outlines over the years and industry trends. LoMI1 test
torrent not only help you to improve the efficiency of learning, but also help you to shorten the review time of up to several months to
one month or even two or three weeks, so that you use the least time and effort to get the maximum improvement. And with our
L6MI Exam Questions, your success is guaranteed.
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