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Together, the after-sale service staffs in our company share a passion for our customers, an intense focus on teamwork, speed and
agility, and a commitment to trust and respect for all individuals. At present, our company is a leading global provider of ITIL
preparation exam in the international market. Therefore, after buying our ITIL Study Guide, if you have any questions about our ITIL
study materials, please just feel free to contact with our online after sale service staffs on our ITIL exam questions.

EXIN ITIL Foundation (V4) Sample Questions (Q216-Q221):
NEW QUESTION # 216 
Which is theCORRECTactivity to carry out the "How do we get there" phase of the Continual
Service Improvement approach?

A. Service and process improvement
B. Baseline assessments
C. Policy and governance review
D. Measurable targets

Answer: A

NEW QUESTION # 217 
Which of the following are objectives of Service Design?
-Design Services to satisfy business objectives.
-Identify and manage risk.
-Design effective and efficient processes
-Design a secure and resilient IT infrastructure.

A. 1 Only
B. 2 and 3 only.
C. All of the above
D. 1, 2 and 4 only.

Answer: C

NEW QUESTION # 218 
Which is theBESTdefinition of a supplier?

A. It is a mixture of internal and external parties that are responsible for providing goods and services to its customer group
B. It is a third party with responsibility for supplying goods or services that is agreed through an operational level agreement
C. It is a third party responsible for supplying goods or services that are required to deliver IT services
D. It is a shared services unit that is responsible for supplying goods or services that are required to deliver IT services

Answer: A

NEW QUESTION # 219 
What can a service remove from the consumer and impose on the consumer?

A. Cost
B. Asset
C. Utility
D. Outcome

Answer: A

NEW QUESTION # 220 
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Which process would be used to compare the value that newer services have offered over those they have replaced?

A. Service cataloguemanagement
B. Availability management
C. Capacity management
D. Service portfolio management

Answer: D

NEW QUESTION # 221
......

For candidates who prefer a more flexible and convenient option, EXIN provides the ITIL PDF file, which can be easily printed and
studied at any time. The PDF file contains the latest real ITIL Foundation (V4) (ITIL) questions, and ITIL ensures that the file is
regularly updated to keep up with any changes in the exam's content.
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If you are not sure how you can choose the best ITIL dumps pdf for the EXIN ITIL Foundation (V4) ITIL exam, then you are in
good hands, Experts at PassLeaderVCE have also prepared EXIN ITIL practice exam software for your self-assessment, EXIN
ITIL Passing Score Feedback The BSCI exam (642-801) tests materials covered under the new Building Scalable Cisco
Internetworks (BSCI) course, PassLeaderVCE ITIL valid exam dumps will help you pass the actaul test at first time, and you do
not try again and again.

Moss, Clay Rehm, A lot of what's said about the ITIL threats presented by the use and abuse of Internet technologies is nonsense, If
you are not sure how you can choose the best ITIL Dumps PDF for the EXIN ITIL Foundation (V4) ITIL exam, then you are in
good hands.
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Experts at PassLeaderVCE have also prepared EXIN ITIL practice exam software for your self-assessment, The BSCI exam
(642-801) tests materials covered under the new Building Scalable Cisco Internetworks (BSCI) course.

PassLeaderVCE ITIL valid exam dumps will help you pass the actaul test at first time, and you do not try again and again, If you
buy our ITIL practice test you can pass the exam successfully and easily.
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