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online version, just download the application. Program, you can enjoy our ITIL test material service.
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Passing EXIN certification ITIL exam is not simple. Choose the right training is the first step to your success and choose a good
resource of information is your guarantee of success. While the product of Prep4sureGuide is a good guarantee of the resource of
nformation. If you choose the Prep4sureGuide product, it not only can 100% guarantee you to pass EXIN Certification ITIL Exam
but also provide you with a year-long free update.

EXIN ITIL Foundation (V4) Sample Questions (Q375-Q380):

NEW QUESTION # 375
Which describes a proactive trigger for problem management?

A. Analysis of an incident by a technical support group which reveals that an underlying problem exists, or is likely to exist
B. Trending of historical incident records to identify one or more underlying causes

C. Automated detection of an infrastructure or application fault, using event/alert tools automatically toraise an ncident

D. Suspicion or detection of a cause of one or more incidents by the service desk

Answer: B

NEW QUESTION # 376
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‘Which of the following combinations covers all the roles in Service Asset and Configuration Management?

¢ A. Configuration Administrator/Librarian, Configuration Manager; Service Desk Manager; Configuration Analyst; CMS/tools
Admumistrator

¢ B. Configuration Manager; Configuration Analyst; CMS/tools Administrator; Librarian, Change Manager

¢ C. Configuration Administrator/Librarian, Configuration Manager; Configuration Analyst; Configuration control board;
CMS/tools Administrator; Financial Asset Manager

¢ D. Configuration Administrator/Librarian; Service Asset Manager; Configuration Manager; Configuration Analyst;
Configuration control board; CMS/tools Administrator

Answer: D

NEW QUESTION # 377
Customrer perceptions and business outcomes help to define what?

A. Total cost of ownership (TCO)

B. Key performance indicators (KPIs)
C. The value of a service

D. Governance

Answer: C

NEW QUESTION # 378
What is described by the service value system?

A. How to apply the systens approach of the guiding principle think and work holistically

B. Services based on one or more products, designed to address needs of a target consumer group

C. Joint activities performed by a service provider and a service consumer to ensure continual value co- creation
D. How all the components and activities of the organization work together as a system to enable value creation

Answer: D

NEW QUESTION # 379
One of'the five major aspects of Service Design is the design of the service solutions. It includes?

A. Only capabilities needed and agreed

B. Requirements, resources and capabilities needed and agreed
C. Only requirements needed and agreed

D. Only resources and capabilities needed

Answer: B

NEW QUESTION # 380

These ITIL exam question formats contain real, valid, and updated EXIN ITIL exam questions that will assist you in EXIN ITIL
Foundation (V4) exam preparation and enable you to pass the challenging EXIN ITIL Exam with good scores. The EXIN ITIL
questions are prepared by highly experienced professionals and, thus, are kept to the point and concise.
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ITIL practice exam does not require special plugins and creates a ITIL testing atmosphere that removes candidates exam anxiety.
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half the amount of simultaneous connections using these line codecs, as compared with the other line codecs.
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study material will help you as much as possible.
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candidates exam anxiety.
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