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Cisco Implementing Cisco Advanced Call Control and Mobility Services
Sample Questions (Q116-Q121):
NEW QUESTION # 116 
In Cisco UCM, which tool is used to check SIP traces?

A. RTMT
B. OS Administration Page
C. MTP
D. CCSIP
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Answer: A

NEW QUESTION # 117 
An engineer has a hunt group with some overflow and many calls are going to voicemail. To reduce the number of calls forwarded to
voicemail, the engineer must create Call Queuing to make callers wait before going to voicemail. How will Call Queuing affect
Forward Hunt No Answer and Forward Hunt Busy?

A. Alter Call Queuing is enabled. Forward Hunt No Answer and Forward Hunt Busy must be disabled manually.
B. Before Call Queuing is enabled. Forward Hunt No Answer and Forward Hunt Busy must be disabled manually.
C. When Call Queuing is enabled. Forward Hunt No Answer and Forward Hunt Busy are disabled automatically.
D. Forward Hunt No Answer and Forward Hunt Busy must be enabled while Call Queuing is enabled.

Answer: A

NEW QUESTION # 118 

Refer to the exhibit. Users report that outbound PSTN calls from phones registered to Cisco Unified Communications Manager are
not completing. The local service provider in North America has a requirement to receive calls in 10-digit format. The Cisco Unified
CM sends the calls to the Cisco Unified Border Element router in a globalized E.164 format. There is an outbound dial peer on
Cisco Unified Border Element configured to send the calls to the provider. The dial peer has a voice translation profile applied in the
correct direction but an incorrect voice translation rule applied, which is shown in the exhibit. Which rule modified DNIS in the
format that the provider is expecting?

A. rule 1 /
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