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Cisco 100-140 Exam Syllabus Topics:

Topic Details

Topic 1

Connectivity and Resource Access Issues: This section measures skills of a Network Support Technician
and involves assisting users to establish access to network resources, understanding directory services like
Active Directory and cloud access management platforms, and managing multifactor authentication. It also
includes troubleshooting connectivity problems with peripherals such as printers, scanners, and
teleconferencing devices, as well as verifying basic network settings and diagnosing connectivity using
various network commands and tools.

Topic 2

Hardware Uses: This domain targets a Desktop Support Technician and focuses on following basic safety
procedures related to electrical shock, ESD, and fire hazards. It involves assisting users in locating
information about devices including hardware specs and network details using Windows and macOS tools.
It covers identifying and understanding various ports and cables, installing and upgrading desktop
components like RAM and storage, and troubleshooting common hardware issues while managing driver
and firmware updates.

Topic 3

IT Support Job Tasks and Responsibilities: This section of the exam measures skills of an IT Support
Specialist and covers foundational help desk concepts such as queue and time management, ticketing
systems, service level agreements (SLA), and key performance indicators (KPIs). It includes preparing
clear and comprehensive documentation summarizing customer interactions and describes the problem-
solving process involving defining issues, collecting information, analyzing causes, implementing solutions,
and recording results.
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Topic 4

Job Roles: This section evaluates an IT Support Technician’s ability to use remote access tools (such as
Remote Desktop, Cisco Webex, and TeamViewer) to assist users and perform support activities. It also
includes utilizing troubleshooting tools and resources, such as AI research, search engines, technical
forums, and knowledge bases, while being aware of ethical, privacy, and security considerations related to
AI and other technologies.

Topic 5

Operating System and Application Issues: This part targets an Operating System Support Specialist and
addresses resolving Windows and macOS issues, such as display settings, updates, permissions, power
management, and data backup using cloud tools. It covers troubleshooting mobile device problems on iOS
and Android operating systems and provides an understanding of virtualization and cloud concepts
including major providers and virtual machines. This section also covers resolving common application
issues like installation and security concerns.
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Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q223-Q228):
NEW QUESTION # 223 
Which action should an organization take to reduce the risk of spam emails containing malware?

A. Educate employees about the dangers of spam and how to recognize it
B. Remove email access from most employees
C. Allow all emails into the inbox and rely on users to identify spam
D. Install robust antivirus software on all workstations

Answer: A

Explanation:
Correct Answer. C. Educate employees about the dangers of spam and how to recognize it Educating employees on the risks
associated with spam and the best practices for recognizing suspicious emails is an effective way to prevent malware infections
originating from spam.
Option A is incorrect as it places unnecessary risk on employees and can lead to security breaches Option B is incorrect because,
while antivirus is necessary, it does not prevent spam emails from being received and can only act after the fact Option D is incorrect
as it is impractical and inhibitive to business operations to remove email access from most employees

NEW QUESTION # 224 
A user in a corporate environment is required to confirm their device's IPv6 address for network configuration purposes.
What should the IT support technician advise the user to do on their Windows 10 device?

A. Open Command Prompt and type ipconfig
B. Go to Control Panel > Network and Sharing Center > Change adapter settings
C. Navigate to Settings > Network & Internet > Status > Properties
D. Right-click the network icon in the taskbar and select "Troubleshoot problems"

Answer: A
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Explanation:
The ipconfig command in Command Prompt quickly provides detailed information on all network adapters, including the IPv6
address. This method is direct and provides comprehensive network configuration details, including IPv6, without navigating through
multiple menus.
Option A is incorrect because while it provides some network settings, it does not typically display all detailed IP configuration data
directly.
Option C is incorrect because this path leads to adapter settings, which require further navigation to view IPv6 addresses
specifically.
Option D is incorrect because "Troubleshoot problems" is intended for resolving network issues and does not directly display
network configuration details like IPv6 addresses.

NEW QUESTION # 225 
A system administrator needs to check the current IP configuration status of virtual interfaces on a server to troubleshoot
connectivity issues.
Which iproute2 command should they use?

A. ip addr list
B. ip addr
C. ip route list
D. ip link show type veth

Answer: B

Explanation:
Correct Answer. C. ip addr ip addr is a concise form of the ip addr show command and lists all network interfaces and their IP
addresses, including virtual interfaces (veth), which is critical for troubleshooting complex network setups.
Option A is incorrect. While sounding plausible, ip addr list is not the correct syntax for displaying IP addresses.
Option B is incorrect. ip link show type veth specifically lists virtual ethernet interfaces but focuses on link status rather than IP
configuration.
Option D is incorrect. ip route list displays the routing tables and does not provide direct information about interface IP
configurations.

NEW QUESTION # 226 
A healthcare organization needs to ensure that their data is stored in compliance with regional regulations.
Which Azure service provides the best solution for compliant, geo-redundant storage?

A. Azure Site Recovery
B. Azure SQL Database
C. Azure Geo-Redundant Storage (GRS)
D. Azure Active Directory

Answer: C

Explanation:
Azure Geo-Redundant Storage (GRS) replicates data to a secondary region far from the primary location, ensuring data durability
and compliance with regulations that require geographic redundancy.
Option A is incorrect because Azure Active Directory is a cloud-based identity and access management service, not a data storage
solution.
Option B is incorrect as Azure Site Recovery is primarily used for business continuity and disaster recovery, not for data storage
compliance.
Option C is incorrect because, while Azure SQL Database provides scalable and secure database services, it does not inherently
offer geo-redundancy like GRS.

NEW QUESTION # 227 
When troubleshooting network issues on a Mac, a user may need to check their computer's IP address.
Which section in the System Settings should the IT support technician instruct the user to visit to find their IP address?



A. Internet Accounts
B. Network
C. Displays
D. Sharing

Answer: B

Explanation:
Correct Answer. A. Network The Network section in System Settings is the appropriate place to view and manage all network
connection settings, including viewing the IP address for any connected network. This area allows users to select from various
network interfaces, such as Wi- Fi or Ethernet, and see their respective IP configuration details.
Option B is incorrect because Internet Accounts deals with settings for email, social media, and other accounts, and does not display
network configuration details like IP addresses.
Option C is incorrect because Sharing is used to configure settings for file sharing, screen sharing, and other services that allow other
devices to connect to the Mac, not for checking the device's own network settings.
Option D is incorrect because Displays manages screen resolution, color profiles, and arrangement of multiple displays, unrelated to
network settings.

NEW QUESTION # 228
......

The Cisco 100-140 mock tests are specially built for you to evaluate what you have studied. These Cisco Certified Support
Technician (CCST) IT Support (100-140) practice exams (desktop and web-based) are customizable, which means that you can
change the time and questions according to your needs. Our Cisco Certified Support Technician (CCST) IT Support (100-140)
practice tests teach you time management so you can pass the Cisco Certified Support Technician (CCST) IT Support (100-140)
certification exam.
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