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Salesforce Salesforce-AI-Associate Exam Syllabus Topics:

Topic Details

Topic 1
Ethical Considerations of AI: It delves into the ethical challenges of AI such as human bias in machine
learning, lack of transparency, etc. The topic also explains how to apply the Trusted AI Principles of
Salesforce to given scenarios.

Topic 2
Data for AI: Questions about the importance of data quality and different elements or components of data
quality are related to this topic.

Topic 3
AI Fundamentals: This topic discusses the major principles and applications of AI within Salesforce. It also
focuses on different types of AI and their capabilities.

Topic 4 AI Capabilities in CRM: Get familiar with the benefits of AI and capabilities of CRM.
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NEW QUESTION # 68 
What is a potential outcome of using poor-quality data in AI application?

A. AI models may produce biased or erroneous results.
B. AI model training becomes slower and less efficient
C. AI models become more interpretable

Answer: A

Explanation:
"A potential outcome of using poor-quality data inAI applications is that AI models may produce biased or erroneous results. Poor-
quality data means that the data is inaccurate, incomplete, inconsistent, irrelevant, or outdated for the AI task. Poor-quality data can
affect the performance and reliabilityof AI models, as they may not have enough or correct information to learn from or make
accurate predictions. Poor-quality data can also introduce or exacerbate biases or errors in AI models, such as human bias, societal
bias, confirmation bias, or overfitting or underfitting."

NEW QUESTION # 69 
Which type of bias imposes a system 's values on others?

A. Automation
B. Societal
C. Association

Answer: B

Explanation:
"Societal bias is the type of bias that imposes a system's values on others. Societal bias isa type of bias that reflects the assumptions,
norms, or values of a specific society or culture. Societal bias can affect the fairness and ethics of AI systems, as they may affect
how different groups or domains are perceived, treated, or represented by AI systems. For example, societal bias can occur when
AI systems impose a system's values on others, such as using Western standards of beauty or success to judge or rank people from
other cultures."

NEW QUESTION # 70 
A business analyst (BA) is preparing a new use case for Al. They run a report to check for null values in the attributes they plan to
use.
Which data quality component Is the BA verifying by checking for null values?

A. Usage
B. Completeness
C. Duplication

Answer: B

Explanation:
By checking for null values, a business analyst (BA) is verifying the data quality component of completeness.
Completeness refers to the absence of missing values or gaps in the data, which is essential for the accuracy and reliability of reports
and analytics used in AI models. Null values can indicate incomplete data, which may adversely affect the performance of AI
applications by leading to incorrect predictions or insights. Salesforce emphasizes the importance of data completeness for effective
data analysis and provides tools for data quality assessment and improvement. Details on handling data completeness in Salesforce
can be explored at Salesforce Help Data Management.

NEW QUESTION # 71 
A developer has a large amount of data, but it is scattered across different systems and is not standardized.
Which key data quality element should they focus on to ensure the effectiveness of the AI models?

A. Performance
B. Consistency
C. Volume



Answer: B

Explanation:
When data is scattered and not standardized, the key data quality element a developer should focus on is consistency. Consistency
refers to the uniformity and standardization of data across different systems, which is crucial for integrating and analyzing data
effectively, especially when developing AI models. Inconsistent data can lead to errors in analysis, poor AI model performance, and
misleading insights. Salesforce provides tools and practices for ensuring data consistency, such as data integration and management
solutions that help standardize and synchronize data across platforms. For more information on Salesforce data management, refer to
the Salesforce data management tools at Salesforce Data Management.

NEW QUESTION # 72 
What is a key benefit of effective interaction between humans and AI systems?

A. Alerts humans to the presence of biased data
B. Leads to more informed and balanced decision making
C. Reduces the need for human involvement

Answer: B

Explanation:
"A key benefit of effective interaction between humans and AI systems is that it leads to more informed and balanced decision
making. Effective interaction means that humans and AI systems can communicate and collaborate with each other in a clear, natural,
and respectful way. Effective interaction can help leverage the strengths and complement the weaknesses of both humans and AI
systems. Effective interaction can also help increase trust, confidence, and satisfaction in using AI systems."
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......
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