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Salesforce CRT-271 Certification Preparation for Community Cloud Consultants is an important certification for professionals who
work with the Salesforce Community Cloud platform. CRT-271 exam covers a range of topics related to commumity setup,
engagement, and management, and passing the exam is a requirement for obtaining the Community Cloud Consultant certification.
With the right training and preparation, individuals can successfully pass the CRT-271 Examand validate their expertise in building
and implementing solutions using the Salesforce Community Cloud platform.
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Salesforce CRT-271 Certification Examis a rigorous test that measures the candidates' skills and knowledge in Salesforce
Community development. It evaluates the candidate's skills in designing, customizing, implementing, and managing Salesforce
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ability to develop real-life solutions that meet business requirements.
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NEW QUESTION # 114
When architecting a community strategy it is important to consider portal role count limitations. What is the maximum number of
portal roles that can existing in an organization?

A. 5,000
B. 4,000
C. 1,000
D. 2,500
E. 10,000

Answer: A

NEW QUESTION # 115

Universal Containers is launching a Community to drive their channel sales. The requirements are as follows:

* Integration with a Back-Office Legacy System that supports API-Level Integration and Salesforce Connect.

This integration does not exist today.* Integration with a pricing and quoting tool. This integration exists today for internal users in the
Salesforce org. * External partner users must be able to configure the quote using the pricing and quoting tool from the Commumity.
* The pricing and quoting tool must support Community users.

* Universal Containers owns licenses for Salesforce Connect. What are the two most efficient ways for a Salesforce Admm to
accomplish this task? Choose two answers

A. Integrate the pricing and quoting tool by creating custom code to make it available in the Community

B. Integrate the Back-Office Legacy System using custom code development.

C. Integrate the Back-Office Legacy System using Salesforce Connect

D. Integrate the pricing and quoting tool by configuring external users to make it available in the Community

Answer: C,D

NEW QUESTION # 116

Northern Trail Outfitters uses Knowledge Articles to address customer questions in their Customer Service (Napili) Template-based
Community. They need to know if these Articles are helpfil to customers when they search for help in the Commumity.

What is the most efficient way for a Salesforce Admin to get this information from customers?

A. Redirect customrers to a survey form in an external website that captures their comments on the Knowledge Article.

B. Create a customer survey using custom Lightning components and add it to the homepage.

C. Build a custom Commumity page that shows the Knowledge Article and have custom fields to capture customer comments.
D. Enable the article voting property on the Article Content component in the article detail page in the Commumnity Builder.

Answer: D

NEW QUESTION # 117
Universal Containers wants to launch a Community where customers can complete a registration form to gain access to the
Community. How should a Salesforce Admin add this capability to the Community? Choose one answer

A. Create a publically accessible custom page with the registration details and add a link to the Community login page
B. Use the registration form in the company website and allow users to register

C. Enable the option Allow External Users to Self-register in the Community Management page

D. Implement a Web-to-case formto capture user details and use case details to create a Community user

Answer: C

NEW QUESTION # 118
Your company has provided you with 6,321 'Bad Words' they wish to prevent being used in the Customer Community. How many
Content Criteria are required to support this requirement?



Answer: E

NEW QUESTION # 119
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