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SAP C_C4H32_2411 Exam Syllabus Topics:

Topic Details

Topic 1
Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage
order fulfillment efficiently.
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Topic 2
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.

Topic 3
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.

Topic 4
Product Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business Analyst and covers the principles of managing product content within commerce platforms. It
emphasizes understanding how to create, organize, and maintain product information effectively.

Topic 5

Essential Foundations: This section of the exam covers essential concepts necessary for success in
commerce-related roles. It emphasizes understanding core principles that underpin product content
management, web management, and order processing. A critical skill evaluated is applying foundational
knowledge to support business objectives.
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SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q75-Q80):
NEW QUESTION # 75 
What does SAP Commerce provide for developing payment functionality?
Note: There are 2 correct answers to this question.

A. Support for Hosted Order Page (HOP) where the payment form is generated and hosted by the payment provider
B. Support for Silent Order Post (SOP) where the payment form is generated and hosted by the payment provider
C. Integration with external Payment Service Providers (PSP)
D. An out-of-the-box payment adapter gateway with PayPal

Answer: A,C

NEW QUESTION # 76 
Which of the following SAP Commerce Cloud features support Global Data Protection Regulation (GDPR) out of the box? Note:
There are 3 correct Answer to this question

A. Data retention or deletion
B. Breach notification
C. Consent management
D. Order tracking
E. Personal data reporting

Answer: A,C,E
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NEW QUESTION # 77 
What can a customer support agent use the Assisted Service Module to do?
Note: There are 2 correct answers to this question.

A. Create and assign a coupon good for the duration of the ASM session
B. Create a new customer account on the customer's behalf
C. Approve an order flagged as possible fraud
D. Search for a customer's account or session

Answer: B,D

NEW QUESTION # 78 
Which of the following promotions are supported out of the box by the promotion engine without technical customization?Note:
There are 3 correct Answer to this question

A. Buy over 500 dollars, get any product in category A at 20°/o off
B. If a user buys 100 dollars worth of category A products, then they get a free gift of a specified product
C. Redeem coupon A, get product B for free.
D. When a user buys 100 dollars worth of category X products and 100 Dollars worth of category Y products, then they get
50°/o off category Z products

Answer: A,B,D

NEW QUESTION # 79 
Which of the following activities does the SAP order fulfillment process support?
Note: There are 2 correct answers to this question.

A. Managing cancellations and returns
B. Creating a support ticket on behalf of a customer
C. Preprocessing orders and splitting them into consignments if necessary
D. Managing and controlling an order through all stages in the system once it has been placed

Answer: C,D

NEW QUESTION # 80
......
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