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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q96-Q101):
NEW QUESTION # 96 
For a predictive dialer campaign, which algorithm parameter is most crucial to optimize in order to balance agent utilization and
minimize the number of abandoned calls (where a person answers but no agent is available)?

A. The average call duration.
B. The call transfer time.
C. The dialing ratio (number of lines dialed per available agent).
D. The time zone of the numbers being dialed.

Answer: C

NEW QUESTION # 97 
A customer wants to integrate AICC with their Salesforce CRM using an API. The requirement is to screen- pop not just the
contact record but also the entire case history and related knowledge base articles. Which AICC component is primarily responsible
for orchestrating this complex data retrieval and presentation on the UAP?

A. A dedicated Integration Bus or Middleware component handles the API calls and data aggregation before sending it to the
UAP.
B. The ICD engine fetches the data as part of the routing logic.
C. The CTI server makes a direct SQL query to the CRM database.
D. The UAP itself uses a pre-configured widget or iframe to display the CRM page.

Answer: A

NEW QUESTION # 98 
Which SIP response code indicates that the called party is busy?

A. 180 Ringing
B. 200 OK
C. 486 Busy Here
D. 503 Service Unavailable

Answer: C

NEW QUESTION # 99 
Which factor is most critical when designing the user experience (UX) for the IVR self-service system?

A. The background music should be popular songs.
B. The number of options should be minimized, and the menu structure should be logical to avoid caller frustration.
C. The voice of the recorded prompts should be very friendly.
D. The IVR should never transfer the caller to an agent.

Answer: B

NEW QUESTION # 100 
Which AICC architecture pattern is most resistant to a "split-brain" scenario in a high-availability cluster?

A. Manual intervention by an administrator.
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B. Implementing a third-party witness service or a tie-breaker node in a separate fault domain.
C. Relying on the network heartbeat alone.
D. Using a single quorum disk witness.

Answer: B
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