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(Q167-Q172):
NEW QUESTION # 167 
When closing out a defect report, which of the following developer commentaries is most likely to motivate a tester? [1]

A. Rejected - would take too long to fix
B. Rejected - system is functioning as designed
C. Fixed - minor usability issue, wasn't worth the time to fix it
D. Fixed - error in build caused compatibility issues

Answer: D

Explanation:
This developer commentary is most likely to motivate a tester because it acknowledges the tester's contribution in finding a defect
that affected the product's functionality and compatibility. It also shows that the developer took the defect seriously and fixed it
promptly. This commentary demonstrates respect and appreciation for the tester's work and fosters a collaborative relationship
between the developer and the tester. 21 inspirational quotes about software testingWhat motivates you - Take the Motivation Test
References:
* 21 inspirational quotes about software testing - Testlio
* What motivates you - Take the Motivation Test | SeeMyPersonality

NEW QUESTION # 168 
Which of the following is a generic good practice when evaluating and selecting a test tool?

A. Identify internal requirements for coaching, mentoring or training in its use
B. Run a pilot project to validate the selection criteria
C. Plan a proof-of-concept to be performed by the first project that uses the tool
D. Define the ownership of the tool

Answer: B

Explanation:
Running apilot projectis an established good practice in test tool selection. It helps verify assumptions and evaluate tool fit for
purpose in a realistic setting.
"After completing the tool selection and a successful proof-of-concept, introducing the selected tool into an organization generally
starts with a pilot project..."
- ISTQB-CTFL_Syllabus_2018_V3.1, section 6.2.2
The other options refer to related but different phases or are not sufficient alone for tool evaluation.

NEW QUESTION # 169 
You are the Test Manager for a critical system and are using a risk-based approach for this project.
Which of the following would most clearly convey the current status to project stakeholders? [3]

A. A scatter chart showing test execution status
B. A bar graph showing defect density
C. A Pareto graph showing requirements coverage
D. A pie chart showing residual risk

Answer: D

Explanation:
The most clear way to convey the current status to project stakeholders is to use a pie chart showing residual risk. This is because a
risk-based approach focuses on identifying, analyzing, and prioritizing the risks that may affect the quality of the system, and
allocating testing resources accordingly. A pie chart can visually represent the proportion of each risk category (such as high,
medium, or low) in the overall risk profile, and show how much risk has been reduced or remains after testing. This can help the
stakeholders to understand the current level of confidence in the system, and the potential impact of any remaining risks. Reference:
Certified Tester Advanced Level Test Manager (CTAL-TM) - ISTQB not-for-profit association, ISTQB Test Manager
Certification - ISTQB Exams Worldwide - ISTQB Official Registration, Managing the Test Team - ISTQB not-for-profit
association



NEW QUESTION # 170 
Given the following figures for the testing on a project, and assuming the failure rate for initial tests remains constant and that all
retests pass, what number of tests remain to be run? 3 credits

A. 0
B. 1
C. 2
D. 3

Answer: B

NEW QUESTION # 171 
Which two items are MOST important for inclusion in your tool selection plan for batch-only performance testing?

A. A cost-benefit analysis that includes the costs of recurring licensing and support charges
B. Estimation of the time that will be needed for each performance test run with the tool
C. A cost-benefit analysis that includes the costs of evaluating and selecting the correct tool
D. Mitigation of the risk that the tool will not integrate well with the existing tool landscape
E. Mitigation of the risk that the vendor's support may become less satisfactory over time

Answer: C,D

Explanation:
The ISTQB syllabus specifies key principles fortool selection:
* Compatibility and integration with the current infrastructure arecriticalfor tool success
* Evaluation and selection costs are a necessary part ofcost-benefit analysisHere, B addresses integration risks, which are vital given
the existing environment, and E addressescost considerations related to selection and evaluation, especially crucial when budgets are
constrained and open-source tools are considered.
Reference:ISTQB-CTFL_Syllabus_2018_V3.1, section 6.2.1 "Main Principles for Tool Selection"
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