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OmniStudio-Consultant certification can demonstrate your mastery of certain areas of knowledge, which is internationally recognized
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Salesforce Certified OmniStudio Consultant Sample Questions (Q88-Q93):

NEW QUESTION # 88

An insurance company wants to create an OmniScript that allows the user to review and change account number such as phone
number and website. In this process, the following functionality is needed:

* Enter the company's website

* Enter the account phone number

* Each field should display on a separate line of the page

Which three elements should the consultant include in the OmniScript design solution?

Choose 3 answers

A. Line Break
B. Text

C. Text Area
D. Telephone
E. Number

Answer: A,B,D

Explanation:

The three elements that the consultant should include in the OmniScript design solution are: Telephone, Line Break, and Text. A
Telephone element can display a field for the user to enter a phone number, with validation and formatting options. A Line Break
element can insert a line break between two elements, making them display on separate lines. A Text element can display a field for
the user to enter text, such as a website URL

NEW QUESTION # 89

An Insurance agency wants to enable its call center agents to be more efficient when handling customer inqul.... After analyzing
patterns in the call logs, the agency discovers that one of the top customer requests is to find total insurance premuns paid as well as
the difference year over year. Agents need to relay this information the customer and then send them a summary report by email. The
agency decides to implement this process using OmniScript.

‘What three OmniScrlpts elements should be used to meet the requirements?

Choose 3 answers

A. Calculation Action

B. Email Action

C. DataRaptor Extract Action
D. Messaging Element

E. DataRaptor Post Action

Answer: A,B,C

Explanation:

The three OmniScript elements that should be used to meet the requirements are: DataRaptor Extract Action, Email Action, and
Calculation Action. A DataRaptor Extract Action can retrieve data froma Salesforce object, such as total insurance premiums paid
and the difference year over year, and store it in an Interface object or a JSON object. An Email Action can send an email to the
customer with a summary report attached, using data from an Interface object or a JSON object. A Calculation Action can perform
mathematical operations on data from an Interface object or a JSON object, such as calculating the difference year over year

NEW QUESTION # 90

A company wants to create a new digital interaction process that allows customers to request a quote for service froma local retail
energy supplier. The process requires the following actions:

* Allow the user to select one or more energy products froma list
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* Get current energy usage data from an external system via an API

* Save the data back to Salesforce as a lead

Which three OmmniScript elements should the consultant recommend to meet these requirements?
Choose 3 answers

A. HTTP Action

B. DataRaptor Post Action
C. Multi-select Input

D. Post to Object Action
E. Radio Input

Answer: A,B,C

Explanation:

Explanation

The three OmniScript elements that the consultant should recommend to meet these requirements are:

DataRaptor Post Action, Multi-select Input, and HTTP Action. A DataRaptor Post Action is an action that can write data to a
Salesforce object or invoke a Salesforce API. The consultant can use a DataRaptor Post Action to save the data back to Salesforce
as a lead. A Multi-select Input is an element that can display a list of options for the user to choose from, such as energy products. A
Multi-select Input allows multiple options to be selected at once, and can also have icons for each option. An HTTP Action is an
element that can nvoke a REST or SOAP service to retrieve data from an external system, such as current energy usage data. An
HTTP Action can store the response data in a JSON object for firther processing

NEW QUESTION # 91

Agents for an insurance company need to know the current and past weather conditions when creating clains customers. The
consultant implements a FlexCard for weather conditions in the console to ensure the agents h access to the information. The
FlexCard needs to provide fields extracted from a weather API and account field from Salesforce.

According to best practice, what data source should be used?

A.REST

B. Streaming API

C. DataRaptor Extract
D. Integration Procedure

Answer: D

NEW QUESTION # 92
How many levels deep can reusable OmniScripts be nested?

A0
B. 1
C. Unlimited
D.2

Answer: B

NEW QUESTION # 93
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