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49. Frage

U+ Bank uses a scorecard rule in a decision strategy to compute the mortgage limit for a customer. U+ Bank updated their
scorecard to include a new property in the calculation: customer income.

What changes do you need to make in the decision strategy for the updated scorecard to take effect?

¢ A. Add a new Group By component for the mortgage limit calculation.
¢ B. Remap the scorecard property in the decision strategy for the change to take effect.
¢ C. A new proposttion filter needs to be configured in the strategy to filter on customer income.
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e D. The score calculation is independent of the strategy and no change is required.
Antwort: D

Begrindung;

The score calculation is independent of the strategy and no change is required. When you use a scorecard component in a decision
strategy, you only need to specify the name of the scorecard rule and the output property that will store the score value. The
scorecard rule itself defines how the score is calculated based on the input properties and factors. Therefore, if you update the
scorecard rule to include a new property in the calculation, you do not need to make any changes in the decision strategy for the
updated scorecard to take effect. Verified References: [Pega Academy - Decisioning Consultant - Using scorecards]

50. Frage

The following decision strategy outputs the most profitable shoe a retailer can sell. The profit is the selling Prices of the shoe, minus
the Cost to acquire the shoe.

The details of the shoes are provided in the following table:

The details of the shoes are provided in the following table:

Action Price

Nike $69

Adidas $65 \ |
Puma $85 $65 |$20
Reebok $75 $50 [$25

To output the most profitable shoe, which component do you add in the blank space that is highlighted in red?

A. Prioritize
B. Filter
C. Decision table

D. Group By
Antwort: A

Begrindung;

To output the most profitable shoe, you need to add a Prioritize component in the blank space. A Prioritize component allows you to
rank actions based on one or more properties. In this case, you can rank the shoes based on the Profit property and select the
highest ranked shoe as the output. Verified References: Pega Academy - Decisioning Consultant - Prioritizing actions

51. Frage
In the Tmpact Analyzer tool, what does It mean when the overall health Indicator of the next best action has a red highlight?

A. The experiment has insufficient data.

B. The next best action needs further optimization.

C. The tool is not functioning properly.

D. The next best action Is performing exceptionally well.

Antwort: B

52. Frage

U+Bank presents various credit card offers to Its customers on Its website. The bank uses Al to prioritize the offers according to
customer behavior. After the introduction of the Gold credit card offer, the offer click- through propensity decreased to 0.42.
‘What does the decrease in the propensity value most likely indicate?

A. Similar customers ignore the offer.

B. Similar customers show interest in the offer.
C. Similar customers do not qualify for the offer.
D. Similar customers purchase other offers.



Antwort: A

53. Frage

U+ Bank wants to use Pega Customer Decision Hub to show the Reward Card offer on its website to the qualified customers. In
preparation, the action, the treatment, and the real-time container are already created.

As a decisioning architect, you need to verify the configurations in the Channel tab of the Next-Best- Action Designer to enable the
website to communicate with Pega Customer Decision Hub.

To achieve this requirement, which two tasks do you ensure are complete in the Channel tab of the Next-Best- Action Designer?
(Choose Two)

A. Define the starting population.

B. Enable a web channel

C. Map the real-time container to a business structure level.
D. Add contact policy rules.

Antwort: B,C

Begrindung;

To achieve this requirement, you need to ensure that two tasks are complete in the Channel tab of the Next- Best- Action Designer:
enable a web channel and map the real-time container to a business structure level. A web channel is a type of channel that allows
you to deliver actions and treatments to your customers through your website or web app. You need to enable a web channel and
configure its settings, such as authentication, security, and response format. A real-time container is a configuration that defines how
to deliver actions and treatments to a specific channel. You need to map the real-time container that contains the Reward Card offer
to a business structure level, such as Top-level or Issue-level, so that it can be available for delivery through the web channel
Verified References: [Pega Academy - Decisioning Consultant - Configuring channels],

[Pega Academy - Decisioning Consultant - Configuring real-time containers]
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