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Pegasystems PEGACPLSA23V1 Exam Syllabus Topics:

Topic Details

Topic 1
Pega Platform Design Extended:Use App Studio for app development. Understand features of Prediction
Studio and Admin Studio. Reuse relevant components efficiently. Grasp the basics of UX design, DX API,
and Constellation. Design accessible and user-friendly experiences.

Topic 2

Application Design Extended: Manage work assignment and routing, and use features like Get Next Work.
Explore different ways to allocate tasks. Handle mid-case flow changes and fix issues using problem flows.
Implement background processing, job schedulers, queue processors, and asynchronous integrations.
Understand how to use stream services, data flows, and datasets in Pega Infinity.
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Topic 3
Application Design:Learn how Microjourneys guide app design. Understand case structure, Pega Express
methods, and best practices. Create case hierarchies, and use rulesets, classes, and specialisation wisely.
Apply layered design for scalable solutions.

Topic 4

Pega Platform Design: Understand the value of Center-out architecture in building scalable Pega solutions.
Explore how deployment options influence app design, and apply performance monitoring. Work with
distributed case designs and know when to include other Pega tools. Learn about multi-tenant systems,
high availability, and features like Pega Mobile, IVA, and Process Fabric. Gain insight into containerization,
Hazelcast, and cloud architecture. Understand Agile Workbench and Agile Studio tools.

Topic 5
Reporting Design: Create reports that meet business needs and support performance. Troubleshoot
reporting issues. Write queries, use SQL functions, and combine data through joins, subreports, and
associations.

Pegasystems Certified Pega Lead System Architecture (LSA) Exam 23
Sample Questions (Q10-Q15):
NEW QUESTION # 10 
An application has a web page where users can upload and view images. The application uses a Content Security Policy (CSP) to
prevent cross-site scripting attacks by restricting the sources of scripts and images that the browser can load. The CSP has the
following directives: default-src 'self'; script-src 'self'https://cdn.
example.com; img-src 'self' data: blob:. What happens if a user tries to upload and view an image fromhttps://malicious.comon the
web page?

A. The browser loads the image but does not display it on the web page.
B. The browser loads and displays the image without any issues.
C. The browser ignores the CSP and loads the image from any source.
D. The browser blocks the image from loading and displays an error message.

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Pega's security features, as taught in Pega Academy'sSecurity Missionand thePega Certified Lead System Architect Study Guide,
include Content Security Policies (CSP) to mitigate cross-site scripting (XSS) by restricting resource sources. The CSP directives
define allowed sources for images, scripts, and other content.
* Option A (Correct): The CSP directive img-src 'self' data: blob: restricts image sources to the application's domain, data URIs,
and blobs. An image from https://malicious.com is not permitted, so the browser blocks it and may display an error in the console, as
documented in theContent Security Policysection of Pega Community.
* Option B (Incorrect): The browser does not load blocked images; it rejects them outright based on the CSP, per theWeb
Securitymodule.
* Option C (Incorrect): The browser enforces the CSP and does not ignore it, as CSP is a mandatory security mechanism, per
theSecurity Designguidelines.
* Option D (Incorrect): The image from https://malicious.com is not an allowed source, so it will not load or display, as noted in
theCSP Configurationmodule.
:
Pega Academy:Security Mission(covers CSP and XSS prevention).
Pega Community:Content Security Policy(details on directive enforcement).
Pega Certified Lead System Architect Study Guide (v23): Section onSecurity Design(emphasizes CSP for web security).

NEW QUESTION # 11 
Whose primary responsibility is it to monitor and address security alerts and events in a Pega Platformapplication?

A. Lead System Architect
B. Senior System Architect
C. Security Administrator
D. Citizen Developer



Answer: C

NEW QUESTION # 12 
Assume that two customers are simultaneously attempting to book tickets for the same flight, which has limited seat availability. How
does the design pattern for limited availability and concurrency handle this scenario? (Choose Two)

A. The design pattern records booking attempts for both customers. If the flight exceeds capacity, the customer goes on a
waiting list. The waiting list clears after a certain period, and the customer receives notification of the results.
B. The design pattern prioritizes customer bookings on a first-come-first-serve basis.
C. The design pattern rejects both bookings, entering an ambiguity mode. It prompts customers to try again later. In the
second attempt, it prioritizes one customer based on a first-come-first-serve basis.
D. The design pattern allows both customers to book; however, one receives a notification about no available seats after the
analysis.

Answer: B,D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Pega's limited availability and concurrency design pattern, as taught in Pega Academy'sApplication Design Missionand thePega
Certified Lead System Architect Study Guide, relies on locking mechanisms to manage resource contention, such as booking limited
flight seats. It ensures fair and consistent handling of concurrent requests.
* Option A (Incorrect): Recording attempts and placing customers on a waiting list is a business process, not a core feature of the
concurrency design pattern.The pattern focuses on locking and allocation, not waitlist management, per theConcurrency
Designmodule.
* Option B (Incorrect): Rejecting both bookings and entering an ambiguity mode is not a standard Pega approach. The platform
uses locking to resolve concurrency, not ambiguous retries, as noted in the Locking Mechanismsguidelines.
* Option C (Correct): The design pattern allows both customers to attempt booking, but Pega's locking (e.g., pessimistic locking)
ensures only one secures the seat. The other receives a notification of no available seats after the system checks availability, aligning
with Pega's concurrency handling, as documented in theLimited Availability Patternsection of Pega Community.
* Option D (Correct): The pattern often prioritizes bookings on a first-come-first-serve basis, with the first request to lock the
resource (e.g., seat) succeeding. This is managed by Pega's locking mechanism, per theConcurrency Designmodule.
:
Pega Academy:Application Design Mission(covers concurrency and limited availability).
Pega Community:Locking MechanismsandLimited Availability Pattern(details on booking scenarios).
Pega Certified Lead System Architect Study Guide (v23): Section onApplication Design(emphasizes locking for concurrency).

NEW QUESTION # 13 
What are some challenges associated with greenfield data modeling in Pega applications? (Select all that apply)

A. Complexities in handling data migrations from legacy systems.
B. Limited options for customization and extension of the data model.
C. Difficulty in aligning the new data model with existing business processes.
D. Inability to define relationships between new and existing data classes.

Answer: A,C

NEW QUESTION # 14 
Which two of the following scenarios necessitate API-based testing for Pega Infinity applications? (Choose Two)

A. The navigation of UI screens changes frequently in the application, and the quality assurance team is having challenges
navigating the different screens. Every aspect of the application is accessible through interfaces.
B. The user experience of the application is complex and requires a significant amount of time to navigate all screens. Every
aspect of the application is accessible through interfaces.
C. Citizen developers seek to conduct unit tests for complex UI functionality from App Studio. Every aspect of the
application is accessible through interfaces.
D. The quality assurance team is on an annual vacation, and application testing must be completed within a tight timeframe.



Answer: A,B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
API-based testing in Pega, as outlined in Pega Academy'sTesting Missionand thePega Certified Lead System Architect Study
Guide, is recommended when UInavigation is unstable or time-consuming, and the application exposes APIs for testing. This
approach bypasses UI complexities, improving test efficiency.
* Option A (Correct): Frequent changes in UI screen navigation make manual testing challenging. Since all aspects are accessible via
interfaces, API-based testing allows the QA team to test functionality directly, bypassing UI instability. This is a key use case, per
theAPI Testingmodule.
* Option B (Incorrect): Citizen developers typically use App Studio for low-code development, not for unit testing complex UI
functionality. API-based testing requires technical expertise and is not aligned with citizen developer workflows, as noted in
theTesting Frameworkguidelines.
* Option C (Incorrect): A QA team's absence does not inherently necessitate API-based testing. While automation helps tight
timelines, this scenario does not specify UI or API relevance, making it irrelevant to the question, per theTest Automationmodule.
* Option D (Correct): A complex user experience with time-consuming screen navigation benefits from API-based testing,
especially when all functionality is accessible via interfaces. APIs allow faster, more reliable testing without navigating the UI, as
documented in theAPI Testingsection of Pega Community.
:
Pega Academy:Testing Mission(covers API-based testing scenarios).
Pega Community:API Testing in Pega(details on bypassing UI complexities).
Pega Certified Lead System Architect Study Guide (v23): Section onDeployment and Testing(emphasizes API testing use cases).

NEW QUESTION # 15
......
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