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NEW QUESTION # 19 
Determine whether the given solution is correct?
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Determine whether the given solution is correct? Response:

A. Correct
B. Incorrect

Answer: A

NEW QUESTION # 20 
A Company often receives multiple IT tickets for the same issue, such as "the office Wi-Fi is down." You configure a Search
duplicate cases step to identify duplicate IT tickets.
What is the basic condition for the Search duplicate cases step?

A. Name of submitter is same
B. Issue type is same
C. Office location is same
D. Department is same

Answer: B

Explanation:
The basic condition for identifying duplicate cases, such as IT tickets for the same issue, is to check if the issue type is the same. By
configuring the Search duplicate cases step to identify cases where the issue type is the same, you can effectively identify and manage
duplicate IT tickets related to common problems like "the office Wi-Fi is down." Reference: Pega Academy - Duplicate case search:
The Search duplicate cases step allows you to configure conditions to identify and manage duplicate cases based on key properties,
such as issue type, to streamline case processing.

NEW QUESTION # 21 
Tom Jones' request for a credit card dispute is an example of which of the following?
Response:

A. A case type
B. A task
C. A case
D. A service

Answer: A

NEW QUESTION # 22 
An accident claim case creates a vehicle claim case for each vehicle involved in an accident. Which two configurations prevent the
accident claim case from resolving before all vehicle claims are resolved?
(Choose Two)
Response:

A. Add a parallel process for vehicle claims in the accident claim resolution stage.
B. Add each vehicle claim as a child case of the accident claim.
C. Add an optional process to pause the accident case until the vehicle claims are paid.
D. Add a wait step to the accident claim case to wait until all vehicle claims have a status of Resolved.

Answer: B,D

NEW QUESTION # 23 
Drag the Stage type to the appropriate description.



Solution:

Determine whether the given solution is correct? Response:

A. Correct
B. Incorrect

Answer: A

NEW QUESTION # 24
......
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