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Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q10-Q15):
NEW QUESTION # 10 
U+ Bank implemented a customer journey for its customers. The journey consists of five stages. The bank observes that as
customers progress through the journey, one customer entered the third stage of the journey, and then received an offer that is not
included in any journey.
Which statement explains the cause of this behavior?

A. The customer always receives the most relevant action, even if an action is not a part of any journey.
B. The customer was not eligible for the last stage of the journey and the system presented an offer outside the journey.
C. The customer can be involved in only one active journey at a given moment.
D. The bank implemented upweighting for the third stage.

Answer: A
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Explanation:
Pega Customer Decision Hub always selects and prioritizes the most relevant and valuable action for each customer at any given
moment, regardless of whether the action is part of a journey or not. A journey is a way to group and organize actions that are
related to a common business objective or customer need, but it does not override the Next-Best-Action strategy that determines
the best action for each customer. Therefore, if a customer receives an offer that is not included in any journey, it means that the offer
is more suitable and beneficial for the customer than any other offer in the journey. Verified References: Pega Decisioning Consultant
| Pega Academy

NEW QUESTION # 11 
You are a decisioning architect on a next-best-action project and are responsible for designing and implementing decision strategies.
Select each component on the leftand drag it to the correct requirement on the right.

Answer:

Explanation:

Explanation:

NEW QUESTION # 12 
U+ Bank, a retail bank, uses the Business Operations Environment to perform business changes. The team members of the Business
Content team and Enterprise Capabilities team perform several roles in the change management process.
Select each role on the left and drag it to the task descriptions to which the role corresponds on the right.

Answer:

Explanation:
A close-up of a task AI-generated content may be incorrect.



NEW QUESTION # 13 
What does a dotted line from a "Group By" component to a "Filter" component mean?

A. Information from the "Group By" is copied over to the "Filter" component.
B. To evaluate the "Group By" component, the "Filter" component is evaluated first.
C. A property from the "Group By" is referenced by the "Filter" component.
D. There is a one-to-one relationship between the "Group By" and the "Filter" components.

Answer: C

Explanation:
A dotted line from a "Group By" component to a "Filter" component means that a property from the "Group By" is referenced by the
"Filter" component. For example, if you group customers by age and then filter them by average spending, you need to reference a
property from the "Group By" component, such as .pxSegment, in the "Filter" component. A dotted line does not indicate a one-to-
one relationship, an evaluation order, or a copying of information between components

NEW QUESTION # 14 
The development team at U+Bank wants to create multiple test personas for their new engagement strategy quickly. A team member
suggests using Pega GenAI features instead of creating a manual persona to improve efficiency and speed up the testing process.
Which advantage does Pega GenAI provide when creating personas compared to manual creation?

A. Pega GenAI removes the need to configure channel context during persona testing.
B. Pega GenAI automatically builds engagement policies for every persona it creates.
C. Pega GenAI allows describing persona traits by using natural language to speed up creation.
D. Pega GenAI creates personas that do not require validation or review after generation.

Answer: C

NEW QUESTION # 15
......
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