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Pegasystems Certified Pega System Architect 24 Sample Questions (Q88-
Q93):

NEW QUESTION # 88
Which SLA configuration parameter determines how important a case is compared to others?

A. Goal

B. Urgency

C. Passed Deadline
D. Deadline

Answer: B

Explanation:
Urgency defines how critical a case or assignment is. It is used for prioritization and escalations, ensuring high-priority work gets
completed promptly. SLAs dynamically adjust urgency based on case progression.

NEW QUESTION # 89
Which two factors determine whether a stage can be skipped dynamically? (Choose Two)

A. SLA Deadline Reached
B. Case Priority Level

C. Decision Table Logic
D. When Rule Evaluation

Answer: C,D

Explanation:

A When Rule evaluates conditions in real-time, determining whether a stage should be skipped. A Decision Table allows complex
logic to automate stage skipping based on case attributes. These methods optimize workflows by removing unnecessary steps. SLA
deadlines and case priority do not control stage skipping

NEW QUESTION # 90
Which refresh condition ensures a Ul section updates when a field value changes?

A. Refresh When Changed

B. Reload Once Per Interaction
C. SLA Escalation

D. Case Assignment

Answer: A

Explanation:

Refresh When Changed triggers an update when a specific field value is modified, ensuring real-time updates in the UL This is useful
for calculating totals, updating dropdown values, or adjusting form visibility. It enhances user experience by dynamically reflecting
changes. This prevents users from needing to refresh the page manually.
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NEW QUESTION # 91
Which feature ensures that a mobile app continues working without an internet connection?

A. Work Queue Processing
B. SLA Rule

C. Offline Support

D. Case Dependency

Answer: C

Explanation:

Offline Support in Pega mobile applications allows users to access, update, and submit cases without internet connectivity. It
synchronizes data once the device regains connectivity. This is useful for field workers and remote locations. It improves reliability
and accessibility of mobile apps.

NEW QUESTION # 92
Which two UI components can display data dynamically retrieved froma Data Page? (Choose Two)

A. SLA Rule

B. Grid

C. Case Dependency
D. Dropdown

Answer: B,D

Explanation:

A Dropdown can dynamically fetch and display a list of values sourced fioma Data Page. A Grid can display tabular data, such as
customer records, orders, or transaction history, retrieved from external sources. These components ensure real-time data
presentation. They improve data visualization in case workflows.

NEW QUESTION # 93
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