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WGU Information-Technology-Management Exam Real and Updated Dumps
are Ready for Download
As far as we know, our Information-Technology-Management exam prep have inspired millions of exam candidates to pursuit their
dreams and motivated them to learn more high-efficiently. Our Information-Technology-Management practice materials will not let
your down. To lead a respectable life, our experts made a rigorously study of professional knowledge about this exam. We can
assure you the proficiency of our Information-Technology-Management Exam Prep. So this is a definitive choice, it means our
Information-Technology-Management practice materials will help you reap the fruit of success.

WGU Information Technology Management QGC1 Sample Questions (Q102-
Q107):
NEW QUESTION # 102 
What is the expert system type of artificial intelligence?

A. A system that imitates the reasoning processes used by skilled humans
B. Knowledge-based information system that accomplishes specific tasks on behalf of its users
C. The longest identified stretch of dependent activities measured from start to finish
D. A system that attempts to emulate the way a typical human brain works

Answer: A

Explanation:
Definition of Expert Systems:
An expert system is a type of artificial intelligence that uses knowledge-based reasoning to solve problems, make decisions, or
emulate the processes of skilled human experts.
It consists of a knowledge base and an inference engine to analyze data and draw conclusions.
Applications of Expert Systems:
Used in fields like medicine (diagnostic systems), engineering, and finance for decision support.
Example: A medical expert system might suggest potential diagnoses based on patient symptoms.
Incorrect Options Analysis:
B . Emulates the human brain: Refers to neural networks, not expert systems.
C . Longest stretch of activities: Refers to critical path in project management, unrelated to AI.
D . Knowledge-based system accomplishing tasks: Describes intelligent agents, not expert systems.
and Documents of Information Technology Management:
"Introduction to Artificial Intelligence and Expert Systems" (Stuart Russell and Peter Norvig).
ITIL Knowledge Management Practices for Expert Systems (Axelos).

NEW QUESTION # 103 
What is a feature of a supply chain enterprise resource planning (ERP) system?

A. Automated customer service
B. Brand awareness via marketing
C. Reduced lead times
D. Inventory and material tracking

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
A supply chain enterprise resource planning (ERP) system focuses on the flow of materials and products from suppliers through
production to customers. One of its fundamental features is inventory and material tracking across different locations and stages in
the supply chain.
This feature allows organizations to:
Monitor stock levels in real time
Track materials and products as they move through warehouses, production, and distribution Coordinate purchasing, replenishment,
and logistics Improve accuracy in fulfilling orders and planning production By tracking inventory and materials within the ERP
system, organizations gain visibility and control over their supply chain operations.
Option A (Reduced lead times) is a desired outcome or benefit that may result from effective supply chain ERP use, but it is not itself
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a specific system feature.
Option B (Brand awareness via marketing) belongs to marketing and branding functions, not supply chain ERP.
Option D (Automated customer service) is more closely tied to CRM or customer service platforms than to supply chain ERP.
Therefore, the correct feature of a supply chain ERP system is inventory and material tracking.

NEW QUESTION # 104 
An attacker uses a guest account to exploit a weakness that enables the attacker to change access rights and alter user account
information. Which type of attack is described?

A. Spoofing
B. Hoaxing
C. Elevation of privilege
D. Packet tampering

Answer: C

Explanation:
Definition of Elevation of Privilege Attack:
This attack occurs when an attacker exploits vulnerabilities in systems to escalate their permissions beyond what they are authorized
for, gaining access to sensitive data or control over the system.
Example in the Scenario:
The attacker uses a guest account, a low-privilege account, to exploit a system weakness and escalate their privileges, altering user
account information.
Incorrect Options Analysis:
A . Packet tampering: Involves altering data packets, not access rights.
B . Spoofing: Involves impersonation, not privilege escalation.
D . Hoaxing: Refers to deceptive scams, unrelated to access rights.
and Documents of Information Technology Management:
"Cybersecurity Vulnerabilities and Exploits" (CIS Controls).
ITIL Risk Management Framework (Axelos).

NEW QUESTION # 105 
Which method protects against unauthorized physical access to sensitive data?

A. Firewall configuration
B. Software patching
C. Biometric authentication
D. Data encryption

Answer: C

Explanation:
Biometric authentication methods (such as fingerprint scans, facial recognition, or iris scans) provide strong protection against
unauthorized physical access to sensitive systems and data. These methods ensure that only authorized individuals can access
secured facilities or devices.
Option A: Software patching addresses software vulnerabilities, not physical access.
Option B: Data encryption protects data confidentiality, but does not prevent physical access attempts.
Option C: Firewalls protect network access, not physical access.
Thus, biometric authentication protects against unauthorized physical access.
Reference:
WGU Information Technology Management - Cybersecurity and Access Control, section on Biometric Security.

NEW QUESTION # 106 
Which process is improved by manufacturing enterprise resource planning (ERP) systems?

A. Coordinating materials and production
B. Designing prototypes



C. Managing employee time-off
D. Developing packaging designs

Answer: A

Explanation:
In manufacturing, ERP systems are used to coordinate materials, resources, and production schedules. ERP integrates procurement,
inventory, and production planning, ensuring that the right materials are available at the right time, reducing downtime and waste.
Option B: Packaging design is a marketing and design activity, not ERP-driven.
Option C: Time-off management is handled by HR systems, not ERP production modules.
Option D: Prototyping is a product design function, not ERP-based.
Thus, ERP systems in manufacturing improve coordination of materials and production.
Reference:
WGU Information Technology Management - Enterprise Resource Planning in Manufacturing, section on ERP Benefits for
Production.

NEW QUESTION # 107
......

Learning knowledge is not only to increase the knowledge reserve, but also to understand how to apply it, and to carry out the
theories and principles that have been learned into the specific answer environment. The WGU Information Technology Management
QGC1 exam dumps are designed efficiently and pointedly, so that users can check their learning effects in a timely manner after
completing a section. Good practice on the success rate of Information-Technology-Management Quiz guide is not fully indicate that
you have mastered knowledge is skilled, therefore, the Information-Technology-Management test material let the user consolidate
learning content as many times as possible, although the practice seems very boring, but it can achieve the result of good consolidate
knowledge.
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