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cif help you to pass the exinm just one time, we will never el your money ets nothing returms, If

you indeed fail the exam, money back will be guarantesd.
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certification, This exam evaluates the competency of the candidates in completing vartous technical
tasks, such as configuring the Common Data Service; creating apps with the help of Power Apps:
creating and managing Power Automate; implementing Power Virtual Agents chathaots; integrating
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Persistence and proficiency made our experts dedicated in this line over so many years. Their passing rates are over 98 and more,
which is quite riveting outcomes. After using our PL-200 practice materials, you will have instinctive intuition to conquer all problems
and difficulties in your review. We are sure you can seep great deal of knowledge from our PL-200 practice materials in preference
to other materials obviously. These PL-200 practice materials have variant kinds including PDF, app and software versions.
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versions of our PL-200 exam questions for our customers to choose, including the PDF version, the online version and the software
version. Now [ want to introduce the online version of our PL-200 learning guide to you. The most advantage of the online version is
that this version can support all electronica equipment. If you choose the online version of our PL-200 study materials, you can use
our products by your any electronica equipment.
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Microsoft Power Platform Functional Consultant Sample Questions (Q184-

Q189):

NEW QUESTION # 184

You are designing a chatbot for a sports outlet.
You need to complete the chatbot.
Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used

once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE Each correct selection is worth one point.

Features

Topics

Entities

Variables

Flows

Answer:

Explanation:
Features

Topics

Entities

Variables

Flows

Reference:

Answer Area
Requirement

Enable the chatbot to relate to a real-world object or topic in a
dialdg:

Define the path and triggers for a chatbot conversation.

Implement conditional logic to dynamically route a conversation
across different paths.

Answer Area
Requircment

Enable the chatbot to relate to a real-world object or topic in a
dialog.

Define the path-and triggers for a chatbot conversation.

Implement conditional logic to dynamically route a conversation
across different paths.
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NEW QUESTION # 185

You need to design the FAQ solution to handle unknown responses.
Which component should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Feature

Feature

Feature

Feature

Feature

Entities

Topics

Variables



Requirement M | C ?ﬂgpg%qf t

Handle an unknown question from a guestin a v
conversation. Escalate

Fallback topic

Failure path )
Redirect a quest with an unknown:guestionto a v
live staff member. Power Apps

Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service

Answer:
Explanation:
Explanation
Requirement Component
Handle an unknown question from a guestin a \ -
conversation. Escalate _ v
Fallback topie
Failyre path
Redirect a quest with an unknown question to. 2. ~
live staff member. Power Apps
Power Virtual Agents web application
Microsoft Team
ichannel for iés:865 Customer Service

Reference:
httpsz/docs.microsoft.com/en-us/power-virtual-agents/advanced-hand-off

NEW QUESTION # 186

You are using power Automate to create a list of customers from a Microsoft Excel file, The list must contain customers who meet
one of the following criteria:

* Sales of less than $500,000.

* Customers who are on credit hold.

Youneed to create a condition to filter the list Of customers.

How should you conplete the filter condition? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point

é (less(item()?['sales’], 500000),
ol empty(item() i credithold], "true’)
and equals(item({)?[ credithold ], "true’)
not I B notlequalsitem()?[ credithold’], “true’))
Microsoft
Answer:

Explanation:



(lese{iten() P[] “calex"], S0000a),
. EoATjiitem? (eredithold ], fnwe)

o epaals{item) [ creditholo ], Sirae)
notieguals item () [ credithold ], "truse'))

Explanation
Graphical user interface, application, Word Description automatically generated
@ (less(item()?['sales'], 500000 MHICrosott
or empty(item()?['credithold'], ‘true')
and equals(item()?['credithold'], ‘true’)
not not(equals(item()?['credithold'], 'true'))
Box 1:or

Or: Takes two arguments and returns true if either argument is true.

Box 2: equals(item()?['credithold'], 'true")

Equals: Returns true if two values are equal.

For exanple, if parameter] is someValue, this expression returns true:
equals(parameters('parameterl'), 'someValue')

Reference:
https:/docs.microsoft.com/en-us/power-automate/use-expressions-in-conditions

NEW QUESTION # 187

You need to design the FAQ solution to handle unknown responses.

‘Which component should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Component
Handle an unknown question from a guest in a -
conversation. Escalate
Fallback topic
Failure path
Redirect a quest with an unknown question to a -

*=Mterosoft Power Apps

Power Virtual Agents web application
Microsoft Teams
Omnichannel for Dynamics 365 Customer Service

Answer:
Explanation:
Requirement Component
Handle an unknown question from a guestina O N -
conversation. Escalate
Falback topic
Failure path
Redirect a quest with an unknown questionto.d. -
Power Virtual Agents web application
" Microsoft Teams
M ICFOS Q'ﬂ[ Omnichannel for Dynamics 365 Customer Service
Reference:

httpsv/docs.microsoft.con/en-us/power-virtual-agents/advanced-hand-off



NEW QUESTION # 188

You create a model-driven app for an automobile parts help desk.

A help desk agent uses a form to gather information about customers' automobiles in two custom tables. The names of the tables are
Client and Automobile, The form must prepopulate the following information about the customer from the client table:
* First name

* Last name

The agent must be able to type the following information about the automobile:

* Automobile make

* Automobile model

You need to implement the form.

‘What should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Configuration

Prepopulate client information [Relatlonshup i
Dataflow

Relationship
Alternate key
Virtual table

Entet adtomobile information Table st
View
Connector
Povwey Automate flow

Answer:
Explanation:
Answer Arca
Requirement Configuration
Prepopulate client information | Relationship i
Dataflow

Alternate key
Virtual table

Erter automobile information Table v,
View

Connector
Power Automate flow

NEW QUESTION # 189
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