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the computers with the Window system It can stimulate the real exam operation environment, stimulate the exam and undertake the
time-limited exam. The download and installation has no limits for the amount of the computers and the users. The PDF version of
Plat-101 study torrent is convenient to download and print our Plat-101 guide torrent and is suitable for browsing learning. If you
use the PDF version you can print our Salesforce Certified Platform Foundations test torrent on the papers and it is convenient for
you to take notes. You can learn our Plat-101 study torrent at any time and place. You may choose the most convenient version to
learn according to your practical situation.

Salesforce Certified Platform Foundations Sample Questions (Q38-Q43):

NEW QUESTION # 38
Get Cloudy Consulting wants to implement Al Agents to assist with customer service.
Where can Agents be deployed?

e A Slack
e B. Queues
e C. Chatter

Answer: A

Explanation:

Salesforce offers Al-powered tools like Einstein Bots and Al-powered agents to assist with customer service.

These tools can integrate into communication platforms to enhance user interactions. Slack, a Salesforce product, allows businesses
to deploy Al Agents to streamline commumnication and provide instant support within customer workflows. This integration leverages
Slack's powerful collaboration features combined with Salesforce's Al capabilities to resolve issues more efficiently.

Here is how the other options are incorrect:

* A. Queues: While Salesforce Queues manage workloads and assign cases, they are not a place where Al Agents can be
deployed. Queues are primarily for task or case assignments.

* B. Chatter: Salesforce Chatter is a collaboration tool within Salesforce for internal communication. It does not support the
deployment of Al Agents for customer service purposes.

References from Salesforce Docummentation:

* Slack and Salesforce Integration Overview

* Emnstein Bots Deployment Options

* Salesforce Associate Exam Guide

NEW QUESTION # 39
Which Salesforce role should help companies increase campaign effectiveness, reengage inactive customers, and grow their
custorer base?

e A Designer
e B. Marketer
e C. Consultant

Answer: B

Explanation:

The marketer role is the role that should help companies increase campaign effectiveness, reengage inactive customers, and grow
their customer base. A marketer is a person who plans, executes, and analyzes marketing strategies and campaigns to promote a
product, service, or brand. A marketer uses tools such as Marketing Cloud, Pardot, and Social Studio to create and manage
personalized marketing campaigns across multiple channels, such as email, social media, web, and mobile. A marketer also uses
tools such as Audience Studio, Datorama, and Tableau to segment, target, and measure the impact of marketing campaigns. A
consultant is a person who provides expert advice and guidance to clients on how to use Salesforce products and solutions to
achieve their business goals. A consultant uses tools such as Service Cloud, Field Service, and MuleSoft to help clients improve their
customer service, field operations, and data integration. A designer is a person who creates and develops the visual and interactive
elements of digital experiences, such as websites, portals, and mobile apps. A designer uses tools such as Experience Cloud,
Heroku, and Lightning Web Components to design and build engaging and responsive digital experiences for customers, partners,
and enployees.

NEW QUESTION # 40
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Which Salesforce role produces data-driven solutions by eliciting, documenting, and examining requirements around organizational
challenges?

¢ A. Business Analyst
¢ B. User Experience Designer
e C. Platform Developer

Answer: A

Explanation:
A business analyst produces data-driven solutions by eliciting, documenting, and examining requirements around organizational
challenges. A business analyst also helps design and implement solutions using Salesforce tools and best practices

NEW QUESTION # 41

Get Cloudy Consulting is rolling out Salesforce to its organization. New users may have different access requirements base on
department.

‘What should be recommended to allow new users the correct access based on their department's requirements?

¢ A. Permission sets
¢ B. Individual profiles
¢ C. Role Hierarchy

Answer: A

Explanation:

Permission sets are used to grant additional access to users based on their functional or departmental needs.

Role hierarchy is used to grant access to records based on the user's position in the organization. Individual profiles are used to
define the baseline access for users based on their license type and job function.

NEW QUESTION # 42
Get Cloudy Consulting (GCC) will show its data on a dashboard where the data is visualized within a range.
Which dashboard component type should GCC use?

e A. Chart
e B. Metric
e C. Gauge

Answer: C

Explanation:

A gauge is a dashboard component type that shows a single value within a range of custom values. A gauge is useful for showing
whether a metric, such as revenue or customer satisfaction, is within a desired range. For example, a gauge could show the current
revenue as a needle pointing to a green, yellow, or red zone, indicating whether the revenue is above, below, or on target. A metric
is a dashboard component type that shows a single value, such as the total number of accounts or the average deal size. A metric
does not show a range of values. A chart is a dashboard component type that shows data in a graphical format, such as a pie chart,
a bar chart, or a line chart. A chart is useful for showing the distribution or trend of data, but not a single value within a range.

NEW QUESTION # 43

We guarantee that after purchasing our Plat-101 exam torrent, we will deliver the product to you as soon as possible within ten
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