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R RE #127

Universal Containers utilizes opportunities and a custom object called Detaited.Sales _c. The company would like to roll sales
metrics up to an opportunity for only Detailed.Sales ¢ records that have their picklist status set to Active.

What is the recommended method for the app bunder to achieve this request?

A. Create a lookup relationship between the parent and child object with a roll-up summary held that filters on the status field.
B. Utilize the AppExchange to download a third-party application that can roH up the sales dollars with the appropriate filter.
C. Utilize Apex code to roll up the desired amounts.

D. Create a master-detail relationship between the parent and child object with a roll-up summary field that fitters on the
status held.
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Explanation

Create a master-detail relationship between the parent and child object with a roll-up summary field that filters on the status field is
the recommended method for the app builder to achieve the request of rolling up sales metrics to an opportunity for only
Detailed.Sales ¢ records that have their picklist status set to Active.

According to the Salesforce documentation, "Roll-up summary fields calculate values fromrelated records, such as those in a
master-detail relationship." A roll-up summary field can filter on a field value of the child records and sumup only those records that
match the criteria. Utilize the AppExchange to download a third-party application that can roll up the sales dollars with the
appropriate filter, create a lookup relationship between the parent and child object with a roll-up summary field that filters on the
status field, and utilize Apex code to roll up the desired amounts are not valid or necessary methods for this request.

P RE #128

At Universal Containers, the VP of Service has requested a visual indicator flag on each case, based on the case priority. High-
priority cases should be flagged red, medium-priority should be flagged yellow, and low- priority cases should be flagged green.
Which formula would accomplish this requirement? Choose 2 answers

e A. CASE(Priority, "Low", "img/sanmples/flag _green.gif", "Medium'", "img/sanples/flag_yellow.gif","High",
"img/samples/flag_red.gif", '/s.gif")

¢ B. IMAGE(IF(ISPICK VAL(Priority, "Low"), "img/samples/flag_green.gif", IF(ISPICK VAL(Priority,"Medium'),
"img/samples/flag_yellow.gif", IFISPICK VAL(Priority, "High"), "img/samples/flag_red.gif"))), "Priority Flag")

e C. IF (ISPICKVAL(Priority, "Low"), "img/samples/flag_green.gif", IF(ISPICK VAL(Priortity,
"Medium"),"img/samples/flag_yellow.gif", IF(ISPICKVAL(Priority,"High"), "img/samples/flag_red.gif", '/s.gif")))

e D. IMAGE (CASE( Priority, "Low", "img/samples/flag_green.git", "Medmum', "img/samples/flag_yellow.gif", "High",
"img/samples/flag_red.gif", "Priority Flag')
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The formula for creating a visual indicator flag on each case based on the case priority should use the IMAGE and CASE functions.
The IMAGE function returns an image for a given URL, and the CASE function evaluates an expression and returns a value based
on that expression. Option A and D use these functions correctly, while option B and C do not.

PR #129

An app builder is creating a Lightning record page and has added Mobile & Lightning Actions to the page layout.
What two components could be included on the layout to display the actions?

Choose 2 answers

e A Highlights panel
e B. Activities
e C.Path
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e D. Chatter
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Universal Containers wants to improve the process to create Opportunity records related to an Account. Many fields can be
populated based on the Account record. Some fields require input from the user.

‘What should an app builder configure to meet the requirement?

A. Process Builder triggered from Opportunity update
B. Quick Action on the Opportunity object

C. Quick Action on the Account object

D. Process Builder triggered from Account update

EX: B

R #131
universal containers has several large customers that sell their products through dealers. Each customer and dealer has an individual
rep who works directly with uc and each is billed separately. How can an app builder implement these requirements?

e A Create a single parent record, add each rep as a contact to the parent account and add each dealer as a child record

¢ B. Create both customer and dealer as accounts, add each rep as a contact on the corresponding account and create an
account hierarchy.

e C. Create both customer and dealer as accounts, create account teams on each account and associate the dealer records with
the parent account.

¢ D. Create a single account record, add each rep as a contact and create a custom dealer object
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