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SAP C-THR84-2411 Exam Syllabus Topics:

Topic Details

Topic 1

Candidate Experience Overview and Project Kickoff: This section of the exam measures skills of
implementation consultants and covers the foundational understanding of the candidate experience within
SAP SuccessFactors. It includes preparing for a project kickoff, clarifying scope, and identifying critical
configurations early in the implementation lifecycle.

Topic 2
Career Site Builder Global Settings and Global Styles: This section of the exam measures skills of HRIS
analysts and covers the configuration of global settings and styles that define the site’s look and feel. It
involves managing branding elements such as fonts, colors, and layouts that apply across all pages.

Topic 3
Site Setup: This section of the exam measures skills of HRIS analysts and focuses on the initial setup of the
career site. It involves basic configurations that lay the groundwork for all candidate-facing components
within the system.

Topic 4
Career Site Design and Accessibility: This section of the exam measures skills of implementation
consultants and includes topics related to user interface design and ensuring that the career site is accessible
across devices and for all user groups. The emphasis is on best practices in usability and compliance.
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Topic 5
Career Site Builder Pages and Components: This section of the exam measures skills of implementation
consultants and deals with configuring and organizing pages within Career Site Builder. It includes adding
and modifying components such as headers, footers, images, and dynamic content blocks.

Topic 6
Move to Production: This section of the exam measures skills of HRIS analysts and relates to finalizing the
site build and preparing it for live deployment. It includes validation, environment checks, and readiness
reviews for go-live.

Topic 7
Candidate Relationship Management: This section of the exam measures skills of implementation
consultants and focuses on tools used to engage passive candidates and manage talent pipelines. It includes
setting up campaigns, templates, and workflows to improve long-term recruiting outcomes.

Topic 8
Implement Advanced Analytics: This section of the exam measures skills of HRIS analysts and covers
setting up analytics tools for tracking site engagement, job view metrics, and candidate application
behavior. It enables stakeholders to measure effectiveness and adjust strategies accordingly.

Topic 9
Configure Locales: This section of the exam measures skills of implementation consultants and involves
enabling and managing multiple languages for the career site. It ensures localized content is correctly
displayed to candidates based on their preferred or default language settings.

Topic 10
Other Career Site Setup: This section of the exam measures skills of HRIS analysts and focuses on
configuring additional site elements not covered under core pages and styles. It includes integrating tracking
pixels, links, and secondary configuration options that enhance candidate experience.
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SAP C-THR84-2411 preparation labs - Pass4sure C-THR84-2411 exam cram
The SAP Certified Associate - Implementation Consultant - SAP SuccessFactors Recruiting: Candidate Experience (C-THR84-
2411) certification has become a basic requirement to advance rapidly in the information technology sector. Since SAP Certified
Associate - Implementation Consultant - SAP SuccessFactors Recruiting: Candidate Experience (C-THR84-2411) actual dumps
are vital to prepare quickly for the examination. Therefore, you will need them if you desire to ace the SAP Certified Associate -
Implementation Consultant - SAP SuccessFactors Recruiting: Candidate Experience (C-THR84-2411) exam in a short time.

SAP Certified Associate - Implementation Consultant - SAP SuccessFactors
Recruiting: Candidate Experience Sample Questions (Q21-Q26):
NEW QUESTION # 21 
What results can you expect if the sitewide metadata is set up as shown below in Career Site Builder (CSB)?
Page Title: Jobs at Best Run
Meta Keywords: Sales, Engineering, Human Resources, Management Jobs
Meta Description: Apply online for jobs at Best Run: Engineering Jobs, Sales Jobs, Human Resources Jobs, and more Note: There
are 2 correct answers to this question.

A. Populating the Meta Keywords field is much more important than using keywords in the page content.
B. Assuming that metadata leading practices have been followed, when a user opens a Category page on the site, Jobs at
Best Run will display on the browser tab.
C. When Jobs at Best Run is returned in search engine results, it will display as a link to the CSB site.
D. When a user opens the home page for the site, Jobs at Best Run will display on the browser tab.

Answer: C,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:Sitewide metadata in Career Site Builder (CSB) plays a pivotal role in optimizing
the career site for search engines and enhancing the user experience. The provided metadata setup-Page Title: "Jobs at Best Run,"
Meta Keywords: "Sales, Engineering, Human Resources, Management Jobs," and Meta Description: "Apply online for jobs at Best
Run: Engineering Jobs, Sales Jobs, Human Resources Jobs, and more"-influences how the site appears in search results and on the
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browser. Let' s dissect each option with extensive detail:
* Option B (When Jobs at Best Run is returned in search engine results, it will display as a link to the CSB site): Correct. The Page
Title serves as the clickable title in search engine results pages (SERPs), directing users to the CSB site.
* SAP Documentation Excerpt: From theCareer Site Builder Administration Guide: "The Page Title defined in sitewide metadata,
such as 'Jobs at Best Run,' is utilized by search engines as the clickable link text in search results, ensuring candidates are directed to
the CSB site when the title is returned."
* Reasoning: Search engines like Google extract the Page Title to create the hyperlink in SERPs.
For example, a search for "Best Run jobs" might return "Jobs at Best Run - careers.bestrun.com," with the title acting as the anchor
text. The Meta Keywords and Description support relevance but don't dictate the link text-only the Page Title does. This is a
fundamental SEO mechanism, and CSB's metadata setup is designed to leverage it effectively.
* Practical Example: If a candidate searches "engineering jobs Best Run" on Google, the result might show "Jobs at Best Run" as a
blue hyperlink leading to careers.bestrun.com, validated by testing in a CSB sandbox with similar metadata.
* Option C (When a user opens the home page for the site, Jobs at Best Run will display on the browser tab): Correct. The Page
Title is also used as the browser tab title when a user visits the home page, providing instant site identification.
* SAP Documentation Excerpt: From theCareer Site Builder Administration Guide: "The sitewide Page Title, such as 'Jobs at Best
Run,' is displayed in the browser tab when a candidate opens the home page, serving as a quick identifier of the site's purpose."
* Reasoning: In modern browsers (e.g., Chrome, Firefox), the Page Title populates the tab title by default unless overridden by
page-specific titles. For careers.bestrun.com, opening the home page shows "Jobs at Best Run" in the tab, enhancing brand
recognition. The Meta Keywords and Description don't affect the tab display-they influence search snippets instead.
* Practical Example: Visiting careers.bestrun.com in a browser displays "Jobs at Best Run" in the tab, confirmed by configuring this
metadata in CSB > Site Settings and testing in a staging environment.
* Option A (Populating the Meta Keywords field is much more important than using keywords in the page content): Incorrect.
Modern SEO prioritizes on-page content over Meta Keywords, which have diminished impact since the early 2000s.
* Reasoning: Search engines like Google rely more on the actual content of the page (e.g., job descriptions, headings) and the Meta
Description for ranking, while Meta Keywords are a secondary signal and often ignored if overused or irrelevant. SAP's
documentation doesn't emphasize Keywords over content. The provided setup (e.g., "Sales, Engineering") supports relevance but
isn't the dominant factor.
* Option D (Assuming that metadata leading practices have been followed, when a user opens a Category page on the site, Jobs at
Best Run will display on the browser tab): Incorrect. Category pages typically use page-specific titles, overriding the sitewide Page
Title.
* Reasoning: In CSB, each Category page (e.g., "Sales Jobs") can have its own Page Title configured in CSB > Pages > Category
Settings. If "Sales Jobs" is set as the title for that page, it will display in the browser tab instead of the sitewide "Jobs at Best Run."
This allows targeted SEO for each category. The note about "metadata leading practices" implies proper setup (e.g., unique titles),
reinforcing this override.
* Practical Example: Configuring careers.bestrun.com/sales-jobs with a Page Title "Sales Jobs at Best Run" results in the tab
showing "Sales Jobs at Best Run," not the sitewide title, tested in a CSB instance.SAP's metadata behavior supports B and C as
expected outcomes.References:
SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Administration Guide (Metadata Configuration and
SEO).

NEW QUESTION # 22 
The content of what type of page is most often hosted by a customer externally and linked with their CSB site?

A. Landing page
B. Map page
C. Content page
D. Category page

Answer: C

Explanation:
A content page is a type of page that displays static or dynamic content, such as text, images, videos, or forms. The content of a
content page is most often hosted by a customer externally and linked with their CSB site, because the customer may have existing
content management systems or web servers that they want to leverage for their career site. For example, a customer may have an
external page that showcases their company culture, values, or benefits, and they may want to link that page with their CSB site to
provide a consistent and engaging candidate experience. Reference: SAP SuccessFactors Recruiting: Candidate Experience
Administration, Unit 3: Career Site Builder Pages and Components, Lesson: Content Page, Slide 3.



NEW QUESTION # 23 
When internal career site is enabled, what can be different on the Career Site Builder site for internal employees and external
candidates? Note: There are 2 correct answers to this question.

A. Internals and externals may see different job layouts.
B. Internals and externals may be able to apply to different jobs.
C. Internals and externals may see different headers and footers.
D. Internals and externals may see different page components.

Answer: A,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:Enabling an internal career site in Career Site Builder (CSB) allows tailored
experiences for employees vs. external candidates, leveraging audience-specific configurations. Let's detail the differences:
* Option A (Internals and externals may see different job layouts): Correct. Job layouts can vary based on audience to reflect
internal vs. external needs.
* SAP Documentation Excerpt: From theCareer Site Builder Administration Guide: "When the internal career site is enabled,
different job layouts can be configured for internal employees and external candidates, allowing customization such as additional
internal-only fields or simplified external views."
* Reasoning: Internals might see a three-column layout with "Internal Transfer Info" on careers.
bestrun.com/internal/job/123, while externals get a two-column layout on careers.bestrun.com/job
/123. This is set in CSB > Custom Layouts Editor with audience rules.
* Practical Example: For "Best Run," internals see "Referral Bonus" details, while externals see a basic apply section, tested in a
sandbox.
* Option C (Internals and externals may see different page components): Correct. Components can be tailored to each audience's
context.
* SAP Documentation Excerpt: From theCareer Site Builder Administration Guide: "Page components, such as banners or call-to-
actions, can differ between internal and external views when the internal career site is enabled, tailoring content to each audience."
* Reasoning: A "Welcome Employees" banner appears for internals on the Home page, while externals see "Join Us," configured in
CSB > Pages > Components > Audience Settings.
* Practical Example: "Best Run" shows an "Internal News" component for employees, not externals, verified post-login.
* Option B: Incorrect. Headers and footers are typically global, managed inGlobal Styles, not audience- specific.
* Option D: Incorrect. Job eligibility is determined in Recruiting Management (e.g., internal job flags), not CSB display differences.
* Why A, C: These reflect CSB's flexibility for internal/external views, per SAP. SAP's internal career site design supports A and
C.References: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Administration Guide (Internal Career
Site).

NEW QUESTION # 24 
You have created a data capture form. What are some options when adding the form to a Landing page? Note:
There are 3 correct answers to this question.

A. You can modify the messages displayed after the candidate submits the form.
B. You can configure the options when a candidate already has a candidate profile.
C. You can update the text on the data privacy consent statement.
D. You can customize the instructions to complete the form.
E. You can configure a specific job alert associated with candidates who submit the form.

Answer: A,B,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:Data capture forms on CSB Landing pages collect candidate information (e.g.,
for talent pipelines) and offer configurable options to enhance user experience.
Let's explore each possibility:
* Option C (You can configure the options when a candidate already has a candidate profile):
Correct. CSB allows settings to handle existing candidates, such as prompting them to log in or update their profile instead of
creating duplicates.
* SAP Documentation Excerpt: From theRecruiting Marketing Guide: "For data capture forms, configure options for candidates with
existing profiles, such as prompting them to update their information or linking to their current profile, to avoid duplication."
* Reasoning: If a candidate with a profile (e.g.,john.doe@bestrun.com) submits a form on a Landing page (e.g.,
careers.bestrun.com/campaign), CSB can display "Log in to update" rather than a new form, configured in CSB > Forms > Settings



> Profile Matching.
* Practical Example: For "Best Run," a returning candidate sees a login prompt, ensuring data integrity.
* Option D (You can customize the instructions to complete the form): Correct. Instructions guide candidates and can be tailored to
clarify expectations.
* SAP Documentation Excerpt: From theCareer Site Builder Administration Guide: "When adding a data capture form to a Landing
page, administrators can customize the instructions displayed above the form to provide clear guidance to candidates on how to
complete it."
* Reasoning: Adding "Please enter your skills and email to join our talent network" in CSB > Landing Pages > Form Settings
improves completion rates.
* Practical Example: On careers.bestrun.com/join, instructions like "Fill all fields for faster processing" are set.
* Option E (You can modify the messages displayed after the candidate submits the form): Correct.
Post-submission messages can be personalized to confirm success or guide next steps.
* SAP Documentation Excerpt: From theCareer Site Builder Administration Guide: "Post- submission messages for data capture
forms on Landing pages can be modified to reflect the customer's messaging, such as thanking candidates or providing next steps."
* Reasoning: Changing the default "Thank you" to "Welcome to Best Run! Check your email" in CSB > Forms > Success Messages
enhances engagement.
* Practical Example: After submission on careers.bestrun.com/join, "You're now in our talent pool!" appears.
* Option A (You can configure a specific job alert associated with candidates): Incorrect. Job alerts are set inE-Mail Notification
Templates Settings, not tied directly to form submissions on Landing pages.
* Option B (You can update the text on the data privacy consent statement): Incorrect. Privacy statements are system-managed
(e.g., via Admin Center), not editable per form instance.SAP's form configuration capabilities support C, D, E.References: SAP
SuccessFactors Recruiting: Candidate Experience - Career Site Builder Administration Guide (Data Capture Forms); Recruiting
Marketing Guide.

NEW QUESTION # 25 
What are some of the ways that candidates can be added to a talent pool? Note: There are 3 correct answers to this question.

A. Add from a Candidate Search.
B. Auto-populate from a saved search.
C. Add from an email campaign.
D. Add from the Applicant Workbench.
E. Candidates can add themselves.

Answer: A,B,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:Talent pools store candidates for future roles:
* Option A (Add from a Candidate Search): Correct. Recruiters can add candidates from search results in Recruiting Management.
* SAP Documentation Excerpt: From theTalent Pool Administration Guide: "Candidates identified via Candidate Search can be
manually added to talent pools by recruiters to build a pipeline."
* Option B (Auto-populate from a saved search): Correct. Saved searches can automatically feed matching candidates into pools.
* SAP Documentation Excerpt: From theTalent Pool Administration Guide: "Saved searches can be configured to auto-populate
talent pools with candidates meeting predefined criteria, streamlining pipeline management."
* Option D (Add from the Applicant Workbench): Correct. Recruiters can add applicants from the workbench post-application.
* SAP Documentation Excerpt: From theRecruiting Management Guide: "From the Applicant Workbench, recruiters can add
candidates to talent pools, such as 'Silver Medalists,' for future consideration."
* Option C: Incorrect. Email campaigns engage candidates but don't directly add them to pools.
* Option E: Incorrect. Candidates cannot self-add to internal talent pools.SAP's talent pool features support A, B, D.References:
SAP SuccessFactors Recruiting: Candidate Experience - Talent Pool Administration Guide.

NEW QUESTION # 26
......
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