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Cisco CCST-Networking Exam Syllabus Topics:

Topic Details

¢ Endpoints and Media Types: This topic in the CCST-Networking exam covers the identification of
common cables and connectors used in LANSs, distinguishing Wi-Fi, cellular. Additionally, it focuses on

Topic 1 wired technologies, describing endpoint devices, and demonstrating connectivity setup and checks across

multiple operating systems (Windows, Linux, Mac OS, Android, and Apple iOS).
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¢ Diagnosing Problems: In the CCST-Networking exam, Cisco network technicians are tested on their

ability to employ troubleshooting methodologies and help desk practices, perform packet captures with
Topic 2 Wireshark, run and interpret diagnostic commands. It also tests their skills to differentiate data collection
methods for network devices, and execute basic show commands on Cisco devices.

¢ Standards and Concepts: The Cisco CCST-Networking exam assesses network technicians' knowledge
of essential networking concepts, including identifying network building blocks, differentiating bandwidth
from throughput, distinguishing various network types (LAN, WAN, MAN, CAN, PAN, WLAN), and
comparing cloud versus on-premises services. It also measures understanding of common network
applications and protocols.

Topic 3

¢ Infrastructure: The Cisco Certified Support Technician (CCST) Networking exam measures network
technicians' skills in identifying Cisco device status lights, using network diagrams to attach cables,

Topic 4 recognizing various network ports. It also focuses on explaining basic routing concepts and understanding

basic switching concepts.

e Security: Aspiring Cisco Network technicians taking the CCST-Networking Examneed to describe
firewall operations, foundational security concepts, and configure basic wireless security on home routers

Topic 5
P (WPAX). This ensures they can implement and understand essential security measures within a network.

Cisco Certified Support Technician (CCST) NetworkingExam Sample
Questions (Q12-Q17):

NEW QUESTION # 12
‘Which protocol allows you to securely upload files to another computer on the internet?

A ICMP
B. SFTP
C.NTP
D. HTTP

Answer: B

Explanation:

SFTP, or Secure File Transfer Protocol, is a protocol that allows for secure file transfer capabilities between networked hosts. It is a
secure extension of the File Transfer Protocol (FTP). SFTP encrypts both commands and data, preventing passwords and sensitive
information from being transmitted openly over the network. It is typically used for secure file transfers over the internet and is built
on the Secure Shell (SSH) protocoll.

References =

*What Is SFTP? (Secure File Transfer Protocol)

*How to Use SFTP to Safely Transfer Files: A Step-by-Step Guide

*Secure File Transfers: Best Practices, Protocols And Tools

The Secure File Transfer Protocol (SFTP) is a secure version of the File Transfer Protocol (FTP) that uses SSH (Secure Shell) to
encrypt all commands and data. This ensures that sensitive information, such as usernames, passwords, and files being transferred,
are securely transmitted over the network.

*ICMP (Internet Control Message Protocol) is used for network diagnostics and is not designed for file transfer.

*NTP (Network Time Protocol) is used to synchronize clocks between computer systems and is not related to file transfer.

*HTTP (HyperText Transfer Protocol) is used for transmitting web pages over the internet and does not inherently provide secure
file transfer capabilities.

Thus, the correct protocol that allows secure uploading of files to another computer on the internet is SFTP.

References =

*Cisco Learning Network

*SFTP Overview (Cisco)

NEW QUESTION # 13
Move each network type from the list on the left to the correct example on the right.
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Network Types Examples
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Answer:
Explanation:
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Explanation:

* Two home office computers are connected to a switch by Ethernet cables.

* Network Type: LAN (Local Area Network)

* Explanation: A LAN connects devices within a limited area such as a home, office, or building, using Ethernet cables or Wi-Fi.
* Three government buildings in the same city connect to a cable company over coaxial cables.

* Network Type: MAN (Metropolitan Area Network)

* Explanation: A MAN connects networks across a city or campus, often using fiber optic or coaxial cables.

* A cell phone connects to a Bluetooth headset.

* Network Type: PAN (Personal Area Network)

* Explanation: A PAN connects devices within a personal workspace, typically using wireless technologies like Bluetooth.

* A financial institution connects its branches through a telecommunications service provider.

* Network Type: WAN (Wide Area Network)

* Explanation: A WAN connects multiple LANs over long distances, often using leased lines or satellite links provided by
telecommunications companies.

* LAN (Local Area Network): Used for connecting devices within a small geographical area such as a

* single building or home.

* MAN (Metropolitan Area Network): Covers a larger geographical area than a LAN, typically a city or campus.

* PAN (Personal Area Network): Connects devices within the range of an individual person, such as connecting a phone to a
Bluetooth headset.

* WAN (Wide Area Network): Spans large geographical areas, connecting multiple LANS across cities, countries, or continents.
References:

* Network Types Overview: Cisco Networking Basics

* Understanding Different Network Types: Network Types Guide

NEW QUESTION # 14
During the data encapsulation process, which OSI layer adds a header that contains MAC addressing information and a trailer used
for error checking?

e A. Data Link
e B. Transport
e (. Session



e D. Network
Answer: A

Explanation:

OSI model

During the data encapsulation process, theData Link layerof the OSI model is responsible for adding a header that contains MAC
addressing information and a trailer used for error checking. The header typically includes the source and destination MAC
addresses, while the trailer contains a Frame Check Sequence (FCS) which is used for error detectionl.

The Data Link layer ensures that messages are delivered to the proper device ona LAN using hardware addresses and translates
messages from the Network layer into bits for the Physical layer to transmit. It also controls how data is placed onto the medium and
is received from the medium through the physical hardware.

References=

* The OSI Model - The 7 Layers of Networking Explained in Plain English

* OSI Model - Network Direction

* Which layer adds both header and trailer to the data?

* What is OSI Model | 7 Layers Explained - GeeksforGeeks

NEW QUESTION # 15
Move each cloud computing service model from the list on the left to the correct example on the right Note: You will receive partial
credit for each correct answer.

Cloud Computing Service Models Examples
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Explanation:
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Explanation:

* Three virtual machines are connected by a virtual network in the cloud.

* Model: TaaS (Infrastructure as a Service)

* Explanation: IaaS provides virtualized computing resources over the internet, including virtual machines, storage, and networks.



* Users access a web-based graphics design application in the cloud for a monthly fee.

* Model: SaaS (Software as a Service)

* Explanation: SaaS delivers software applications over the internet, typically on a subscription basis, accessible via a web browser.
* A company develops applications using cloud-based resources and tools.

* Model: PaaS (Platformas a Service)

* Explanation: PaaS provides a platform allowing customers to develop, run, and manage applications without dealing with the
mffastructure.

* JaaS (Infrastructure as a Service): Provides virtualized hardware resources that customers can use to build their own computing
environments.

* PaaS (Platformas a Service): Offers a platform with tools and services to develop, test, and deploy applications.

* SaaS (Software as a Service): Delivers fully functional applications over the internet that users can access and use without
managing the underlying infrastructure.

References:

* Cloud Service Models: Understanding [aaS, PaaS, SaaS

* NIST Definition of Cloud ComputingNIST Cloud Computing

NEW QUESTION # 16
A help desk technician receives the four trouble tickets listed below. Which ticket should receive the highest priority and be
addressed first?

A. Ticket 4: Two users report that wireless access in the cafeteria has been down for the last hour.

B. Ticket 3: A user reports that response time for a cloud-based application is slower than usual.

C. Ticket 2: An online webinar is taking place in the conference room. The video conferencing equipment lost internet access.
D. Ticket 1: A user requests relocation of a printer to a different network jack in the same office. The jack must be patched
and made active.

Answer: C

Explanation:

When prioritizing trouble tickets, the most critical issues affecting business operations or high-impact activities should be addressed
first. Here's a breakdown of the tickets:

* Ticket 1: Relocation of a printer, while necessary, is not urgent and does not impact critical operations.

* Ticket 2: An ongoing webinar losing internet access is critical, especially if the webinar is time-sensitive and nvolves multiple
participants.

* Ticket 3: Slower response time for a cloud-based application is important but typically not as urgent as a complete loss of mternet
access for a live event.

* Ticket 4: Wireless access down in the cafeteria affects users but does not have the same immediate impact as a live webinar losing
connectivity.

Thus, the correct answer is B. Ticket 2: An online webinar is taking place in the conference room. The video conferencing equipment
lost internet access.

References=

* IT Help Desk Best Practices

* Prioritizing I'T Support Tickets

NEW QUESTION # 17
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