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Have you thought of how to easily pass ITIL ITIL-4-Foundation test? Have you found the trick? If you don't know what to do, I'll
help you. In actual, there are many methods to sail through ITIL-4-Foundation exam One is to learn exam related knowledge ITIL-
4-Foundation certification test demands. Are you doing like this? However the above method is the worst time-waster and you
cannot get the desired effect. Busying at work, you might have not too much time on preparing for ITIL-4-Foundation Certification
test. Try ExamsTorrent ITIL ITIL-4-Foundation exam dumps. ExanmsTorrent dumps can absolutely let you get an unexpected effect.

ITIL 4 Foundation Exam Sample Questions (Q419-Q424):

NEW QUESTION # 419
Which practice is the responsibility of everyone in the organization?

A. Service level management
B. Continual improvement
C. Problem management

D. Change control

Answer: B

NEW QUESTION # 420
‘What can be used to help determine the impact level of a problem?

A. Definitive media library (DML)

B. Statement of requirements (SOR)

C. Standard operating procedures (SOP)

D. Configuration management system (CMS)

Answer: D

NEW QUESTION # 421
Which is the MOST important stakeholder group that a service provider needs to collaborate with?

A. Relationship managers
B. Suppliers

C. Customers

D. Developers

Answer: C

Explanation:

The first important step is identifying and managing all the stakeholder groups that an organization deals with. The first and most
obvious stakeholder group is the customers, as in service management the organization's main goal is to facilitate customer outcomes.
Other examples of stakeholder collaboration include:

Developers working with other internal teams

Suppliers collaborating with the organization

Relationship managers collaborating with service consumers

Custorrers collaborating with each other

Internal and external suppliers collaborating with each other

The contribution to improvement of each stakeholder group at each level should be understood, as should the most effective
methods to engage with them. Depending on the service and the relationship between the service provider and the service consumrer,
the expectations about the level and type of collaboration can vary significantly. It is important to involve stakeholders, and address
their needs at all levels. Determining the type, method, and frequency of such messaging is one of the central activities related to
communication.
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NEW QUESTION # 422
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Service transition contains detailed descriptions of which processes?

¢ A Service asset and configuration management, release and deployment management, request fulfillment

¢ B. Change management, service asset and configuration management, release and deployment
management

¢ (. Change management, capacity management, event management, service request management

¢ D. Service level management, service portfolio management, service asset and configuration management

Answer: B

NEW QUESTION # 423
‘Which problem management activity ensures that a problem can be easily tracked and management information can be obtained?

A. Detection

B. Prioritization
C. Categorization
D. Escalation

Answer: C

Explanation:
Explanation
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NEW QUESTION # 424

As 1s known to us, the leading status of the knowledge-based economy has been established progressively. It is more and more
important for us to keep pace with the changeable world and improve ourselves for the beautiful life. So the ITIL-4-Foundation
certification has also become more and more important for all people. Because a lot of people long to improve thenselves and get
the decent job. In this circunstance, more and more people will ponder the question how to get the ITIL-4-Foundation Certification
successfully in a short time. And our ITIL-4-Foundation exam questions will help you pass the ITIL-4-Foundation exam for sure.
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