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SAP Certified Associate - Design Thinking Sample Questions (Q41-Q46):
NEW QUESTION # 41 
What is the Design Thinking pattern of the ideation phase? Note: There is 1 correct answers to this question.

A. Limiting choices
B. Creating choices
C. Making choices.
D. Defining choices

Answer: B
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Explanation:
The ideation phase in SAP Design Thinking is centered on generating a wide range of creative ideas and possibilities. Here's why the
correct answer is D:
* Creating choices (D):Ideation is about divergent thinking-exploring as many ideas as possible without judgment. SAP emphasizes
creating choices to encourage innovation and ensure that teams consider multiple solutions before narrowing down options.
Incorrect Options:
* A. Defining choices:Defining choices occurs later in the process, during the prototyping or testing phases, when ideas are refined
and evaluated.
* B. Limiting choices:Limiting choices contradicts the purpose of ideation, which is to expand possibilities rather than constrain them.
* C. Making choices:Making choices happens during the convergence phase, after ideation, when teams select the most promising
ideas to prototype and test.

NEW QUESTION # 42 
What data points are required to derive "How might we" questions? Note: There are 2 correct Answers to this question.

A. Persona, scoping and interview guide
B. User, need, and insight
C. Persona, pain point and reason why
D. Need, motivation, and design challenge

Answer: B

NEW QUESTION # 43 
Why is time boxing important for coaching Design Thinking workshops? Note: There are 2 correct Answers to this question.

A. It keeps the number of ideas at a reasonable level.
B. It is pivotal to ensure results are achieved.
C. It establishes the authority of the coach.
D. It drives creativity.

Answer: A,D

NEW QUESTION # 44 
What are the main objectives of the "charretting" technique? Note: There are 2 correct answers to this question.

A. Speed up the synthesis phase.
B. Discuss with project sponsors if the scope is fuzzy or unclear Merge multiple
C. Design Thinking challenges into one
D. Collaboratively evaluate potential areas for a given project scope

Answer: B,D

NEW QUESTION # 45 
What are key Design Thinking use cases from a business/ IT perspective? Note: There are 2 correct Answers to this question.

A. IT applications and solutions
B. Solution mapping
C. Services and products
D. Incident management

Answer: B,C

NEW QUESTION # 46
......
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