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Those who are ambitious to obtain SAP Certified Application Associate - SAP Service Cloud Version 2 certification mainly include
office workers; they expect to reach a higher position and get handsome salary, moreover, a prosperous future. Through our C-
C4H56I1-34 test torrent, we expect to design such an efficient study plan to help you build a high efficient learning attitude for your
further development. Our study materials are cater every candidate no matter you are a student or office worker, a green hand or a
staff member of many years' experience, C-C4H561-34 Certification Training is absolutely good choices for you. Therefore, you
have no need to worry about whether you can pass the exam, because we guarantee you to succeed with our technology strength.

SAP C-C4H561-34 Exam Syllabus Topics:

Topic Details

e Master Data: This topic familiarizes SAP Consultants with essential processes for managing master data,
including customer data creation, maintenance, and archival. It also delves into managing service offerings

Topic 1 and product data to align with business needs. Data migration strategies are explained, ensuring the

successful import of existing records into SAP Service Cloud while maintaining data integrity.
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¢ Basic Setup: In this topic, SAP Consultants gain insights into establishing the foundation of the SAP Service
Cloud environment. It encompasses configuring integration settings with SAP and non-SAP systens,

Topic 2
o enabling seamless connectivity, and customizing the user interface for usability and branding.

¢ Communication Channels: SAP Consultants learn about configuring mutltiple communication channels such
as email, chat, and phone, integrating CTI systens for enhanced communication efficiency, and monitoring

Topic 3 ; . . ) L
P channel performance. This ensures effective customer interaction and channel optimization.

o (Cases: This topic equips SAP Consultants with the processes for handling customer cases, including

creation, updates, and resolution. Techniques for routing cases to suitable agents and setting up escalation
Topic 4 rules are highlighted, ensuring efficient case management and escalation handling for superior customer
service.
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ActuadLabs can provide a shortcut for you and save you a lot of time and effort. Actual4Labs will provide good tramning tools for
your SAP Certification C-C4H561-34 Exam and help you pass SAP certification C-C4H561-34 exam. If you see other websites
provide relevant information to the website, you can continue to look down and you will find that in fact the mformation is mainly
derived from our ActuakLabs. Our ActualLabs provide the most comprehensive information and update fastest.

SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q38-Q43):

NEW QUESTION # 38
How can you trigger an event notification based on a specific condition?

A. Configure event management
B. Configure autoflow

C. Configure integration setting
D. Implement SDK logic

Answer: B

NEW QUESTION # 39
You have configured the Service Level Agreements and their determination rules, but they are not derived in the case. Which of the
following could be a reason for this? Note: There are 2 correct answers to this question.

A. Service Level Agreements are not configured in fine-tuning,

B. The determination rules have been configured but not activated.
C. Service Level Agreements are not activated as a service.

D. A workflow rule was not scheduled to trigger the determination.

Answer: A,C

NEW QUESTION # 40
Which of the following objects can be displayed in the Timeline tabstrip in the Customer Hub? Note:
There are 2 correct answers to this question.

A. Cases

B. Calls

C. Contracts

D. Installed base
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Answer: A,B

Explanation:

The Tieline tabstrip in the Customer Hub provides a chronological view of customer interactions and related activities.

* Cases (A) are displayed here to track the history of customer issues and resolutions.

* Calls (D) (phone interactions) are shown as part of the interaction timeline.

* Installed base (B) and contracts (C) are managed in separate sections (e.g., dedicated tabs for assets or agreements) and do not
appear in the Timeline.

References:

* SAP Help Portal: Custormer Hub Timeline

* SAP Documentation: Managing Customer Interactions

NEW QUESTION # 41
‘Which tool can you use to rename the cases facet?

A. Language adaptation tool

B. Page layout

C. Workflow with action type field update
D. Adaptation tool

Answer: A

Explanation:

The language adaptation tool allows you to rename the labels of UI elements, such as thecases facet, in different languages. You can
access the tool from the user menu by clicking on Settings and then Language Adaptation. You can select the language and the
scope of the adaptation, and then search for the label you want to change. You can also export and import the adaptations as CSV
files. References = Solution Guide for SAP Service Cloud Version 2, page 16.

The language adaptation tool allows you to rename the labels of UI elements, such as the cases facet, in different languages. You can
access the tool from the user menu by clicking on Settings and then Language Adaptation. You can select the language and the
scope of the adaptation, and then search for the label you want to change. You can also export and import the adaptations as CSV
files. References = Solution Guide for SAP Service Cloud Version 2, page 16.

NEW QUESTION # 42
Which of'the following objects can be replicated from SAP Service Cloud Version 2 to SAP S/4HANA?
Note: There are 2 correct answers to this question.

A. Service contracts
B. Registered products
C. Contacts

D. Products

Answer: B,C

Explanation:

According to the SAP Service Cloud Version 2 for Utilities Integration with SAP S/4AHANA document, the following objects can be
replicated from SAP Service Cloud Version 2 to SAP S/4HANA: Business Partner (Customer - bi-directional), Equipment (bi-
directional), Registered Product (bi-directional), Contact (bi-directional), and Service Order (bi-directional). Therefore, the correct
answers are A and B, as registered products and contacts are among the objects that can be replicated. References = SAP Service
Cloud Version 2 for Utilities Integration with SAP S/4AHANA

NEW QUESTION # 43

Some candidates may be afaind of the difficult questions in the C-C4H561-34 study materials for they are hard to be understood
and memorized. But if you want to pass the exam perfectly, then you have to pay more attention on them. You must cultivate the
good habit of reviewing the difficult parts of our C-C4H561-34 Practice Guide, which directly influences your passing rate. What is
more, our experts never stop researching the questions of the real C-C4H561-34 exam. So our C-C4H56I-34 exam questons are
always the latest for you to download.
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