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At QuestionsTube, you can read Service Cloud Consultant free demo questions
in pdf file, so0 you can check the questions and answers before deciding to
download the Salesforce Service Cloud Consultant practice questions. These
free demo questions are parts of the Service Cloud Consultant exam questions.
Download and read them carefully, you will find that the Searvice Cloud
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It is universally accepted that the exam is a tough nut to crack for the majority of candidates, but the related Service-Cloud-
Consultant certification is of great significance for workers in this field so that many workers have to meet the challenge. Fortunately,
you need not to worry about this sort of question any more, since you can find the best solution in this website--our Service-Cloud-
Consultant Training Materials. We will send the latest version of our Service-Cloud-Consultant training materials to our customers
for free during the whole year after purchasing, Last but not least, our worldwide after sale staffs will provide the most considerate
after sale service for you in twenty four hours a day, seven days a week.

In order to meet the need of all customers, there are a lot of professionals in our company. We can promise that we are going to
provide you with 24-hours online efficient service after you buy our Salesforce Certified Service cloud consultant guide torrent. We
are willing to help you solve your all problem If you purchase our Service-Cloud-Consultant test guide, you will have the right to ask
us any question about our products, and we are going to answer your question immediately, because we hope that we can help you
solve your problem about our Service-Cloud-Consultant Exam Questions in the shortest time. We can promise that our online
workers will be online every day. If you buy our Service-Cloud-Consultant test guide, we can make sure that we will offer you help
in the process of using our Service-Cloud-Consultant exam questions. You will have the opportunity to enjoy the best service from
our company.
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We know that tenet from the bottom of our heart, so all parts of service are made due to your interests. You are entitled to have full
money back if you fail the exam even after getting our Service-Cloud-Consultant test prep. Our staff will help you with genial
attitude. We esteem your variant choices so all these versions of Service-Cloud-Consultant Study Materials are made for your
individual preference and inclination.

Salesforce Service-Cloud-Consultant Exam is a challenging exam, and candidates are required to have extensive knowledge of the
Salesforce Service Cloud platform to pass the exam. However, passing the exam and earning the certification can significantly boost
the candidate's career prospects and open up new job opportunities in the industry. Certified Service Cloud consultants are in high
demand, and their skills are highly valued by organizations looking to implement Salesforce Service Cloud solutions.

Salesforce Certified Service cloud consultant Sample Questions (Q228-Q233):

NEW QUESTION # 228

Universal Contamners is launching a full fine of new products and Service Cloud should support the following
requirements:

* Agents need to collaborate with other teams.

* The product development team needs to be alerted on high-priority cases for specific products.

‘Which solution will meet these requirements?

A. Use Process Builder for notifications and account teans to monitor cases.
B. Use escalation rules for notifications and account teams to monitor cases.
C. Use escalation rules for notifications and case teams to monitor cases.

D. Use Process Builder for notifications and case teams to monitor cases.

Answer: D

NEW QUESTION # 229

Open CTI allows Advanced Administrators and Developers to embed call controlsin an HTML area that can be placed within
Salesforce to control the telephony system What are the two common places to embed these call controls?

Choose 2 answers

A. On a new tab in the agent's browser

B. On the Highlights Panel of a Primary tab
C. Onthe footer of the Lightning Console
D. On the left sidebar of Salesforce Classic

Answer: C,D

NEW QUESTION # 230
UC has conpleted development and testing of its Service Cloud implementation and plans to migrate

functionality from the sandbox environment to the production environment. What should be used for migration
functionality?

A. Data loader, change sets, and Force.com Excel Connector

B. Mass Transfer Records, change sets, and Force.com migration tool
C. Visual Workflow, data loader, and Force.com IDE

D. Force.com migration tool, Force.com IDE, and change sets

Answer: D
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NEW QUESTION # 231

Universal Containers wants to implement best practices for its customer support teans and has decided to follow a Knowledge -
Centered Support (KCS) methodology.

Which two benefits can be expected from KCS adoption?

Choose 2 answers

A. A knowledge article life cycle that evolves based on usage and demand

B. Reduced issue resolution time

C. Reduced first contact resolution

D. A knowledge article life cycle that is implemented correctly the first time and does not need to change

Answer: A.B

Explanation:

These are two benefits that can be expected from Knowledge-Centered Support (KCS) adoption. KCS is a methodology that
focuses on creating and maintaining knowledge as a by-product of solving issues. KCS advocates for a knowledge article life cycle
that evolves based on usage and demand, meaning that articles are updated and improved based on feedback, analytics, and
relevance. KCS also ains to reduce issue resolution time by enabling agents to find and reuse existing knowledge articles, as well as
creating new articles for future use. Verified References: :

https:/help.salesforce.conys/article View?id=sfknowledge kcs overview.htm&type=5 :

https:/help.salesforce.conys/article View?id=sfknowledge kcs_benefits.htm&type=5

NEW QUESTION # 232

Support cent' agents at Cloud Kicks use a serv ce console. Over a few hours, an agent may work with up to 10 different custormers.
Often, agents need to return to a prior case and make a phone call to the customer. The telephone number to call is recorded i the
case notes.

What are two recommended service console features that work together to improve the process ** Choose 2 answers

A. Quick Action

B. Outbound Sales Dialer
C. History Utility

D. Macros

Answer: B,C

NEW QUESTION # 233

As is known to all, for the candidates who will attend the exam, knowing the latest version is quite significant. Our Service-Cloud-
Consultant training materials are free update for 365 days after purchasing. And the updated version will be sent to your email
address automatically by our system. Besides, our Service-Cloud-Consultant Training Materials are verified by the skilled
professionals, and the accuracy and the quality can be guaranteed. By using the Service-Cloud-Consultant exam dumps of us, you
can also improve your efficiency, since it also has knowledge points.
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