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NEW QUESTION # 47
After you create an NPM report with custom charts for availability and response time metrics, you schedule the report and add an
action to export it. But you cannot export it as an Excel file. What is the likely reason?

A. The custom charts only support a PDF export

B. You do not have the permissions to export the report

C. You nust link the report with a URL in an email action to run live in the web console
D. Excel file formats are not supported

Answer: A

Explanation:

According to the SolarWinds NPM Administrator Guide, custom charts are created using the Orion Web Console and are not
compatible with Excel file formats. Therefore, the only option to export a report with custom charts is to use a PDF format. Other
report formats, such as HTML, CSV, or TXT, are supported for reports without custom charts. References: SolarWinds NPM
Administrator Guide, page 171; Export reports to Excel - Forum, reply by ElisabethZakes; How to Export NPM Report Writer
Data to Excel (xls or csv)??? - Forum, reply by borgan.

NEW QUESTION # 48
You're troubleshooting a complex network issue and need to build a comparison of several metrics across multiple devices and
SolarWinds products to identify the problem What feature can you use?

A. Network Insight
B. NetPath

C. AppStack

D. PerfStack

Answer: D

Explanation:

PerfStack is a feature of the Orion Platform that allows you to compare and correlate performance data from multiple SolarWinds
products and entities in a single view1. You can drag and drop metrics from different sources, such as NPM, SAM, NCM, NTA,
and more, and create custom dashboards that help you troubleshoot complex network issues2. PerfStack can also show historical
data and baselines for comparison3. References: 1: Network Performance Monitor Administrator Guide - Use PerfStack to
troubleshoot issues 2: Network Performance Monitor Getting Started Guide - Troubleshoot your network with PerfStack 3:
SolarWinds Certified Professional Program - Diagnostics and Troubleshooting Exam Study Guide - Use PerfStack to troubleshoot
issues

NEW QUESTION # 49
How many agents does NPM require for Quality of Experience, NetPath, and system monitoring on the same Windows server?

A0
B. 1
C.2
D.3

Answer: A

Explanation:

NPM requires only one agent for Quality of Experience, NetPath, and system monitoring on the same Windows server. The agent is
a software component that collects data from the server and sends it to the Orion server1. The agent can perform multiple tasks,
such as packet analysis, network path analysis, and system health monitoring, depending on the configuration and the license2. You
can install the agent on the server either manually or remotely from the Orion Web Console3. References: 1: Network Performance
Monitor Administrator Guide - Agents 2: Network Performance Monitor Getting Started Guide - Monitor with agents 3: Network
Performance Monitor Installation Guide - Install agents

NEW QUESTION # 50
You want to create a custom poller for a device. When you select the OID you get an "OID not supported" error. What does this



mean?

A. Your firewall is blocking SNMP requests

B. The SNMP agent on the device does not report on this OID
C. The SNMP string that you used is incorrect

D. This OID requires the read/write community string

Answer: B

Explanation:

An OID (Object Identifier) is a unique identifier for a specific variable in a MIB (Management Information Base) that can be polled
or monitored by SNMP (Simple Network Management Protocol). However, not all OIDs are supported by all devices or SNMP
agents, which are software components that collect and report the MIB data. If you select an OID that is not supported by the
device or the SNMP agent, you will get an "OID not supported” error when you try to create a custom poller for that device in
NPM (Network Performance Monitor). This means that the device or the SNMP agent does not have the information for that OID
or does not respond to the SNMP request for that OIDI12.

To resolve this issue, you can try the following steps34:

Verify that the device supports the OID that you want to monitor. You can use the MIB Browser or the MIB Walk tool to browse
the MIB tree of the device and find the OID. You can also check the device vendor's documentation or website for the supported
OIDs and MIBs.

Verify that the SNMP agent on the device is configured properly and has the latest version. You may need to update the SNMP
agent or enable some features or extensions to support the OID. You can also check the SNMP agent's logs or status for any errors
Or warnings.

Verify that the SNMP credentials and settings are correct and match the device's configuration. You may need to use a different
SNMP version, community string, port, or timeout value to communicate with the device. You can also test the SNMP connectivity
using the SNMP Test tool or the Test button in the UnDP (Universal Device Poller) application.

Verify that there are no network issues or firewalls that are blocking the SNMP traffic between the NPM server and the device.
You may need to allow the SNMP protocol and port on the firewall or router, or use a different network path or interface to reach
the device. You can also use the Ping or Traceroute tools to check the network connectivity and latency.

NEW QUESTION # 51
What can you use to retrieve a single value n SNMP? (Choose all that apply.)

A. GET VALUE
B. GET NEXT
C. GET TABLE
D. GET

Answer: B,D

Explanation:

SNMP (Simple Network Management Protocol) is a protocol that allows network managers to monitor and control network
devices using a set of standardized messages and data structures. SNMP uses a client-server model, where the network manager
(client) sends requests to the network device (server) and receives responses. The network device has an SNMP agent that collects
and reports the data using a MIB (Management Information Base), which is a hierarchical database of variables that describe the
device's status and configuration. Each variable in the MIB has a unique identifier called an OID (Object Identifier), which is a dot-
separated sequence of numbers that follows a tree structure12.

To retrieve a single value n SNMP, you can use two types of requests: GET and GET NEXT. A GET request asks for the value of
a specific OID, and the SNMP agent responds with the value if it exists, or an error if it does not. A GET NEXT request asks for
the value of the next OID in the MIB tree, and the SNMP agent responds with the value and the OID of'the next variable, or an
error if there is no next variable. A GET NEXT request can be useful for discovering the OIDs and values of a device, or for
iterating over a table of values34.

A GET VALUE request is not a valid SNMP request, and a GET TABLE request is not a single request, but a series of GET
NEXT requests that retrieve all the values in a table . Reference: 1: SNMP Basics, 2: SNMP Tutorial Part 1 - Understanding MIBs
and OIDs, 3: SNMP Tutorial Part 2 - SNMP Get, GetNext, GetBulk, 4: SNMP Commands, : SNMP Table Operations, : SNMP
Table Retrieval

NEW QUESTION # 52
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