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NEW QUESTION 31
Universal Containers wants to process mobile payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach a picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answirr: ©

NEW (QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
Thar Consultant confirmesd that the Technicians have the Salesforce Field Service Resource Liconse
and Salesforee Field Service Resource Permissions asssgned to them,

How should a Consultant provide access to the Salesforee Field Service mobile app?
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Salesforce Certified Field Service Consultant Sample Questions (Q14-Q19):

NEW QUESTION # 14

Universal Containers (UC) provides services to multiple machines installed at customer sites. Each machine has different issues that
need to be fixed. UC wants to track progress, different parts used, and time spent on each machine when dispatching a Technician.
How should the Consultant meet these requirements?

e A Each Account will have a Service Appointiment that will represent the work to be done at the customer site.

¢ B. Work Orders will have multiple Service Appomntments. Each Service Appomntment will be linked to the Asset.

e C. Work Orders will have multiple Work Order Line Items. Each Work Order Line Item will be linked to the Asset and have
a Service Appointment.

e D. Each Asset will have a Service Appointment that will represent the work needed for each machine.

Answer: C

Explanation:

This option allows tracking the required work for each machine separately, and scheduling a service appointment for each work
order line item. References:https//help.salesforce.convs/article View?id=sf

5 work order line_iters.htm&type=5

NEW QUESTION # 15
Universal Containers has enabled Field Service Lightning and is looking to enable Entitlements for Work Orders. What should a
Consultant take into consideration?

A. Managing page layouts and validation rules can be done in Salesforce Lightning,
B. Creating Entitlements for Cases and Work Orders must be separated.

C. Managing page layouts and milestone trackers can be done in salesforcel.

D. Creating Entitlements for Work Orders requires Lightning to be enabled.

Answer: B

NEW QUESTION # 16

Service technicians at AW Computing use the Field Service mobile application when in the field. The technicians rely on Knowledge
articles to assist them with completing assigned work.

How should the solution be configured to ensure technicians can access relevant Knowledge articles?

A. Attach the relevant articles to the work order or work order line items.

B. Create a quick action on the work order to search the Knowledge base.

C. Add the Knowledge Lightning component to the Field Service mobile app.

D. Update the Service Appointment page layout to include the Articles related list.

Answer: A
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NEW QUESTION # 17
Universal Containers is tracking customer issues in their call center. Sometimes this requires a technician to be on site at the
Customer's location. What set of steps should a Consultant recommend to dispatch the technician?

A. Create Case, Create Work Order, Create Service Appointment, Dispatch Service Appointment.
B. Create Case, Create Service Appointment, Create Work Order, Dispatch Service Appointment.
C. Create Work Order, Create Case, Dispatch Work Order, Create Service Appointment.

D. Create Service Appointment, Create Work Order, Create Case, Dispatch Service Appointiment.

Answer: A

NEW QUESTION # 18
Technicians often need to generate a report in the customer's language.
‘Which configuration should the Consultant recommend to meet the requirement?

A. Add the Languagefield to the Contact Page Layout.

B. Update the Language of the current User.

C. Add the Service Report Language field to the Work Order Page Layout.
D. Update the Default Language of the Organization.

Answer: C

Explanation:
This option allows generating a report in the customer's language by selecting the language from a picklist field on the work order
record. Referenceshttps:/help.salesforce.convs/article View?id=sf.

f§_service reports_language. htm&type=>5

NEW QUESTION # 19
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