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SAP Certified Associate - Managing SAP S/4HANA Cloud Public Edition
Projects Sample Questions (Q77-Q82):

NEW QUESTION # 77
Which of'the following cloud services are available on SAP Business Technology Platform?
Note: There are 3 correct answers to this question.

A. SAP Cloud ALM

B. SAP Integration Suite

C. SAP Master Data Governance
D. SAP HANA Cloud

E. SAP Data Migration Cockpit

Answer: A,B,D

NEW QUESTION # 78
What is the primary purpose of the SAP Activate methodology?

A. To expedite all deployments of SAP products

B. To provide end-to-end application lifecycle management
C. To enable access to the SAP ecosystem

D. To manage project documentation

Answer: A

NEW QUESTION # 79
In the SAP Activate run phase the new system is monitored, maintained, and optimized to ensure it runs smoothly and efficiently.
Which change management activity can only be realized in the run phase of the cloud implementation?

A. Measurement of actual user adoption metrics
B. Mapping of SAP roles to employees

C. Conduction of a pulse check

D. Development of the user adoption strategy

Answer: A

NEW QUESTION # 80
What are some responsibilities of a customer center of excellence (CCOE)? Note: There are 2 correct answers to this question.

A. Define Key Performance Indicators (KPIs) to support continuous improvements
B. Help reduce the IT department's workload

C. Maintain a knowledge base with internal SAP experts

D. Implement standardized end-to-end operational processes

Answer: A,D

Explanation:

A Customer Center of Excellence (CCOE) is a strategic team responsible for driving the success of SAP S

/AHANA Cloud Public Edition implementations, focusing on governance, standardization, and continuous improvement.

* Option A: Help reduce the IT department's workloadIncorrect. While a CCOE may streamline processes, reducing IT workload
is not a primary responsibility. TheSAP S/AHANA Cloud CCOE Guide states, "The CCOE focuses on strategic governance and
process optimization, not specifically on reducing I'T department workload."

* Option B: Maintain a knowledge base with internal SAP expertsIncorrect. Maintaining a knowledge base is a general IT or
support function, not a core CCOE responsibility. TheSAP S/4AHANA Cloud Study Guidenotes, "Knowledge bases are managed
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by support teams, while the CCOE focuses on process standardization and performance metrics."

* Option C: Implement standardized end-to-end operational processesCorrect. The CCOE ensures consistent, standardized
processes across the organization. TheSAP S/AHANA Cloud CCOE Guide explains, "A key responsibility of the CCOE is to
implement standardized end-to-end operational processes to ensure efficiency and alignment with SAP Best Practices."

* Option D: Define Key Performance Indicators (KPIs) to support continuous improvements Correct. The CCOE defines KPIs to
monitor performance and drive ongoing enhancements. TheSAP S

/AHANA Cloud Implementation Guideconfirms, "The CCOE defines KPIs to measure system performance and support continuous
improvement, ensuring long-term value realization." Extract from Official Documentation:

* SAP S/AHANA Cloud CCOE Guide(SAP Help Portal,https/help.sap.com): "The Customer Center of Excellence is responsible
for implementing standardized end-to-end operational processes and defining KPIs to drive continuous improvement, ensuring
optimal use of SAP S/4AHANA Cloud."

* SAP S/AHANA Cloud Implementation Guide(SAP Community,https:/community.sap.com): 'The CCOE plays a critical role in
standardizing processes and establishing KPIs to monitor and enhance system performance, supporting the organization's strategic
goals." Additional Context:

The CCOE acts as a governance hub, ensuring that SAP S/AHANA Cloud is leveraged effectively through standardized processes
and performance metrics. This aligns with SAP's cloud strategy of maximizing value through operational excellence and continuous
optimization.

SAP Help Portal: SAP S/4AHANA Cloud CCOE Guide (https//help.sap.com).

SAP Commumnity: SAP S/4HANA Cloud Inplementation Guide (https:/community.sap.com).
SAP S/4HANA Cloud Study Guide: Details CCOE responsibilities.

SAP Best Practices: Outlines CCOE roles.

NEW QUESTION # 81
Which of the following systems are used to implement SAP S/4AHANA Cloud Public Edition for a customer? Note: There are 3
correct answers to this question.

A. Starter system

B. Trial system

C. Sandbox system

D. Development system
E. Test system

Answer: A,C,E

NEW QUESTION # 82
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