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ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q48-Q53):
NEW QUESTION # 48 
Key features of consumables are:
Choose 2 answers

A. Fixed cost
B. Can Be discovered
C. Managed in bulk
D. Low value
E. Retired on consumption

Answer: B,E

NEW QUESTION # 49 
A component is considered an IT asset when you want to: (Choose three.)

A. Track its incurred costs
B. Manage its procurement
C. Manage its maintenance contracts
D. Know its relationships to a business service
E. Track its operational information

Answer: C,D,E

Explanation:
* A component is considered an IT asset when you want to perform hardware asset management (HAM) activities on it1.
* HAM is a subset of IT asset management (ITAM) that focuses on the physical components of IT systems2.
* HAM helps you to manage the entire lifecycle of your hardware assets, from planning and acquisition to retirement and disposal1.
* Some of the HAM activities that require a component to be an IT asset are:
* Manage its procurement: This involves creating and fulfilling asset requests, purchase orders, and stock order tasks for the
component1.
* Track its incurred costs: This involves tracking the financial information of the component, such as cost, depreciation, budget, and
chargeback1.
* Manage its maintenance contracts: This involves managing the vendor, warranty, and contract details of the component, as well as
the return merchandise authorization (RMA) processes for products to be returned, replaced, or repaired1.
* Therefore, the options that are also HAM activities are A. Manage its procurement, D. Track its incurred costs, and E. Manage its
maintenance contracts.
* The other options that are not HAM activities are:
* Know its relationships to a business service: This involves mapping the component to other components and services in the
configuration management database (CMDB)2. This is a configuration management (CM) activity, not a HAM activity.
* Track its operational information: This involves tracking the current status, location, owner, and other attributes of the component
that reflect its operational state2. This is also a CM activity, not a HAM activity. References:
* 1: Hardware Asset Management
* 2: What is Hardware Asset Management?

NEW QUESTION # 50 
When does an asset's lifecycle begin?

A. Upon the asset deployment
B. Upon the asset's request
C. When the asset is procured
D. When an asset request is fulfilled

Answer: C



NEW QUESTION # 51 
What information should be tracked in an asset record? (Choose two.)

A. Contractual information
B. Operational details
C. Physical resources
D. Logical relationships
E. Financial information

Answer: A,D

NEW QUESTION # 52 
Any normalization that has occurred on a model can be reverted by using this feature.

A. Revert Normalization UI Action
B. Normalizations cannot be reverted
C. Rollback Normalization Business Rule
D. Undo Normalization Scheduled Job

Answer: A

Explanation:
Hardware normalization is a process that standardizes the data of hardware and consumable models by using the United Nations
Standard Products and Services Code (UNSPSC) and a set of rules12.
Normalization can be performed manually or automatically on models in the model catalog12.
If a model has been normalized, it will have a check mark in the Normalized column in the model list1.
To revert the normalization of a model, you can use the Revert Normalization UI action, which is available on the model form13.
The Revert Normalization UI action will restore the original values of the model attributes that were changed by the normalization
process13.
The Revert Normalization UI action will also clear the Normalized check mark and the Normalization Source field on the model
form13. References: Work with hardware normalization - ServiceNow - Now Support, Hardware Asset Management builds
onCore Asset Management - ServiceNow, Automation Simplifies Hardware Asset Management - ServiceNow Blog, Product
Documentation | ServiceNow
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