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I am proud to tell you that our company is definitely one of the most authoritative companies in the international market for ADX261
exam. What's more, we will provide the most considerate after sale service for our customers in twenty four hours a day seven days
a week, therefore, our company is really the best choice for you to buy the ADX261 Training Materials. You can just feel rest
assured that our after sale service staffs are always here waiting for offering you our services on our ADX261 exam questions.
Please feel free to contact us. You will be surprised by our good ADX261 study guide.

As for buying ADX261 questions and answers for the exam, people may have different concerns. Most candidates can pass the
exam by using the ADX261 questions and answers of us just one time, we ensure you that we will give you refund if you can’t pass.
Or if you have other exams to attend, we can replace other 2 valid exam dumps for you, at the same time, if ADX261 Questions
and answers you buy updates, you can also get the latest version for free. You just need to send us the failure scanned, and we will
replace the exam dumps or return your money to you.

>> Customizable ADX261 Exam Mode <<

Remarkable ADX261 Exam Materials: Administer and Maintain Service
Cloud Demonstrate the Most Helpful Learning Dumps - RealExamFree
In addition to the advantages of high quality, our ADX261 study materials also provide various versions. In order to meet your
personal habits, you can freely choose any version within PDF, APP or PC version. Among them, the PDF version is most suitable
for candidates who prefer paper materials, because it supports printing. If you want to use our ADX261 Study Materials on your
phone at any time, then APP version is your best choice as long as you have browsers on your phone.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q55-
Q60):
NEW QUESTION # 55 
Universal Containers wants to implement best practices for its customer support teams and has decided to follow a Knowledge
Centered Support (KCS) methodology.
Which benefit can be expected?

A. Reduced first contact resolution time
B. Reduced issue resolution time
C. Reduced post-interaction time
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Answer: B

Explanation:
Adopting a Knowledge Centered Support (KCS) methodology can lead to reduced issue resolution time as a key benefit. KCS
emphasizes the creation, maintenance, and effective use of a knowledge base, enabling faster access to solutions and reducing the
time needed to resolve customer issues.

NEW QUESTION # 56 
Universal Containers (UC) has Excel files of customer data maintained by its service reps. All of the service reps have worked with
the same customer contacts. UC wants to ensure that its Salesforce instance has clean data.
Which best practice should a consultant recommend?

A. Import the records and create a Flow to change the data type.
B. Import the records and use Duplicate Management.
C. Deduplicate the data before importing into Salesforce.

Answer: C

Explanation:
The best practice to ensure clean data in Salesforce when importing customer data from Excel files is to deduplicate the data before
the import process. This involves identifying and merging duplicate records, ensuring that only unique and accurate data is imported
into Salesforce. This proactive step prevents data quality issues and maintains the integrity of the Salesforce database.

NEW QUESTION # 57 
Which advantage does Salesforce provide with the OpenCTI framework?

A. Developers can Integrate with any telephony platform available with minimal need for customization.
B. Agents can run their softphone at the operating system level, embedded in the task bar or system tray.
C. Agents can use telephony on a wide range of browsers and operating systems while only developing once.

Answer: C

Explanation:
Salesforce's OpenCTI (Computer Telephony Integration) framework offers the advantage of allowing agents to use telephony
across various browsers and operating systems without the need for multiple developments. This cross-platform compatibility
ensures a consistent user experience and simplifies telephony integration within Salesforce, enhancing efficiency and accessibility for
service agents.

NEW QUESTION # 58 
After migration from Knowledge to Lightning Knowledge , Authors are unable to cretae FAQ article type , but can succefull create
Install Notes article type.SupportMngers have confirmed that articles of type FAQ exist in production.
How shoud a consultant correct this problem?

A. Grant Authors acess to FAQ artcle type
B. Set Article Or Wide to Public Read Write
C. Add Authors to the FAQ data category
D. Grant authors access to the FAQ records type

Answer: D

Explanation:
Granting authors access to the FAQ record type is the recommended solution to correct the problem of authors being unable to
create FAQ article types after migration from Knowledge to Lightning Knowledge. A record type is a way of defining different
business processes, page layouts, and picklist values for different types of records within an object. A record type can be used to
control which users can create, view, edit, or delete records of that type. When migrating from Knowledge to Lightning Knowledge,
each Classic article type becomes a Lightning record type. Therefore, granting authors access to the FAQ record type can enable
them to create FAQ articles in Lightning Knowledge. Verified Reference: [Service Cloud Consultant Certification Guide & Tips],
Record Types Overview



NEW QUESTION # 59 
Universal Container's customers like speaking to a live support agent on complex product issues. This causes a heavy amount of
phone calls and customers complain about the hold time.
What functionality should the consultant recommend implementing to resolve this issue?

A. Contact Requests
B. Open CT1
C. Social Customer Service
D. Embedded Chat Window

Answer: D

NEW QUESTION # 60
......

Because many users are first taking part in the exams, so for the exam and test time distribution of the above lack certain experience,
and thus prone to the confusion in the examination place, time to grasp, eventually led to not finish the exam totally. In order to avoid
the occurrence of this phenomenon, the Administer and Maintain Service Cloud study question have corresponding products to each
exam simulation test environment, users log on to their account on the platform, at the same time to choose what they want to attend
the exam simulation questions, the ADX261 Exam Questions are automatically for the user presents the same as the actual test
environment simulation test system, the software built-in timer function can help users better control over time, so as to achieve the
systematic, keep up, as well as to improve the user's speed to solve the problem from the side with our ADX261 test guide.
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What’s more, you can receive ADX261 updated study material within one year after purchase, Salesforce Customizable ADX261
Exam Mode We would not do any additional charges to our customers, In order to save as much time as possible for our
customers, our system will send the downloading link of ADX261 exam braindumps: Administer and Maintain Service Cloud to
your e-mail address in 5 to 10 minutes automatically after payment (please enter the right email while placing the order), then you
only need to check your email and download the ADX261 dumps guide, thus you can get enough time to prepare for the exam, as it
is known to all, chance favors the one with a prepared mind, Salesforce Customizable ADX261 Exam Mode They always can get
the first-hand news about the real test changes.

To foil an attack, you must think like the attacker, Too ADX261 often your first instinct is completely wrong and by charging off in
ignorance you waste much time and effort.

What’s more, you can receive ADX261 updated study material within one year after purchase, We would not do any additional
charges to our customers, In order to save as much time as possible for our customers, our system will send the downloading link of
ADX261 exam braindumps: Administer and Maintain Service Cloud to your e-mail address in 5 to 10 minutes automatically after
payment (please enter the right email while placing the order), then you only need to check your email and download the ADX261
dumps guide, thus you can get enough time to prepare for the exam, as it is known to all, chance favors the one with a prepared
mind.

Salesforce ADX261 Practice Exams for Thorough Preparation (Desktop &
Web-Based)
They always can get the first-hand news about the real test changes, Under each kind of ADX261 practice test we offer one demo
for you, which includes a part of real content of the ADX261 study vce and serve as a good help for you get acquainted with our
products quickly.
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